[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK N3MEHSAIOLWMUX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-P3,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-93,

0T 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-P3,

01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-P3,
o1 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, o1 05.12.2022 N 478-P3,
o1 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, o1 01.04.2025 N 41-P3,
o1 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, o1 24.06.2025 N 168-P3,
o1 07.07.2025 N 194-®3, ot 15.10.2025 N 376-®3, oT1 28.12.2025 N 500-P3,

C U3M., BHeCceHHbImM MocTaHoBAeHUEeM KoHCcTUTyumMoHHoro Cyga PO

o1 17.02.2026 N 7-M)

Hactoawmit  3akoH peryavpyetr OTHOLWEHMA, BO3HUKAlOWME Mexay notpebutenamm wu
W3rOTOBUTENSAMM,  WUCMONHUTENAMM, UMMNOPTEPAMM, NPOAABLAMM, BAALENbLAMM  arperaTopos
MHbopMmaLmmn o ToBapax (ycnyrax) npu npoaaske TOBAPOB (BbINOJHEHMWM PaAbOT, OKA3aHWUWM YCAYr),
yCTaHaB/AMBAET Npasa notpebuteneit Ha NnpuobpeTeHme ToBapoB (PaboT, ycayr) HaaNexKallero KayecTea
N 6e30MacHbIX 4S8 *KU3HU, 340POBbA, UMYLLECTBA NOTPebUTeNnel N OKpyKatoLel cpenbl, NoayvyeHue
nHdopmaumm o ToBapax (paboTax, ycayrax) m 06 MX U3rotoBUTENAX (MCNoNHUTeNAX, NpoAasuax), o
BNafenbLax arperatopos WMHpopmaumm o ToBapax (ycayrax), npoceelleHWe, TroCyfapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKXKe ONpeaenseT MexaHM3M peasnsaummn sTmx npas.

(8 peq. PegepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-
®3)

OCHOBHble NOHATHUA, MCNoJib3yeMble B HAaCToALWLEM 3akoHe:

noTpebutenb - rpa)K4aHWH, WMeKWMIn HamepeHMe 3aKasaTb WMAM npuobpect amnbo
3aKa3blBaloWMi, NpruobpeTaloWwmii AN UCNONb3YIOLWLMIA TOBapbl (PaboTbl, YCAYr1) UCKAOYUTENBHO ANA
NNYHbIX, CEeMEeWHbIX, [JAOMALWHUX W  WHbIX HYKA, He CBA3AHHbIX C  OCYLLEeCTBAEHUEM
npeanpUHUMaTENIbCKOM AeATeNbHOCTH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpraHM3aUMA HEe3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYaNbHbIA NpegnpuHUmMmaTe b, NPOU3BOAALLME TOBAPbI ANA Peannsaunm notpebutenam;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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UCMONHUTENb - OPraHM3aLMa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKXKe
WHAMBUAYANbHbBIA  NpeanpuHMMATENb,  BbINOJHALOWME paboTbl  WMAM  OKasblBalOWMeE  YCAYTU
notpebutensam no BO3Me3gHOMY 4OroBOpPY;

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHM3auMA He3aBMCMMO OT ee OpraHW3aLMOHHO-MPaBoBOlM (GOPMbI, a TaKke
WHAVBMAYA/bHBIN NpeanpUHMMATENb, Peanusylolime ToBapbl NoTpebutensm no [OroBopy Kynau-
npoaaXu;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpatun cuny. - PegepasibHblit 3akoH o1 21.12.2004 N 171-93;

He#oCTaTOK ToBapa (paboTbl, ycayru) - HecooTBeTCTBME ToBapa (paboTbl, ycayru) uam
0653aTeNIbHbIM TPe6OBaHUAM, NPeaYyCMOTPEHHbLIM 3aKOHOM IGO0 B YCTAHOB/IEHHOM MM NopsAgKe (B Tom
Yyucie HeBbINOJIHEHWE MpPU MpoAaXe WAN WUCMNOJIb30BAHUU OTAE/NbHbIX BUAOB TEXHUYECKU CAOMKHbIX
TOBapoOB C NpeaBapuTe/sIbHO YCTAaHOB/AEHHbIMM NPOrPAaMMaMM AAA SNEKTPOHHbIX BbIYUCAUTENbHbIX
MaLlWH TpeboBaHWIA, YCTAaHOBAEHHbIX NyHKTaMu 4.1 1 4.2 cTaTbM 4 HacToALero 3akoHa), UK YCA0BUAM
[0roBopa (Npu Ux OTCYTCTBMM MU HEMOJHOTE YCN0BUA OBbIYHO NpeabaBasieMbiM TPeboBaHUAM), UM
uensm, AnA KoTopbix ToBap (paboTa, ycayra) Takoro poaa o6bI4HO UCMONb3YETCA, UM LLeISIM, O KOTOPbIX
npozaseL, (MCNOAHUTENb) BblN MOCTaBNEH B M3BECTHOCTb NOTPeOGUTENEeM MpY 3aKIYEeHUN [0roBopa,
unu obpasuy v (MaKn) onmcaHuIo NpPU Npoaake ToBapa no obpasuy v (Man) No onucaHuto;

(B peq. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYLLeCTBEHHbIM HeAOoCTaTOK ToBapa (paboTbl, ycnyrn) - HeycTpaHUMbIA HepocTaToKk UK
HeAo0CTaToK, KOTOPbIM HEe MOMKET BbITb YCTpaHeH 6e3 HecopasMepHbIX Pacxon0B WAW 3aTpaT BPEMEHM,
WU BbISIBNAETCA HEOAHOKPATHO, UM NPOSABASETCA BHOBb MOC/AE €ro yCTpaHeHun, Uau gpyrue nogobHble
HeaoCcTaTKu;

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

6e3sonacHoCTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
340POBbA, MMyLLECTBA NOTPebUTENs W OKpy)Kaloweh cpeldbl MNPy OObIYHbIX YCNOBUAX €ro
NCMNONb30BaHMNA, XPaHEHWs, TPAHCMOPTUPOBKM WM YTUAM3ALMKM, a TaKKe 6Ge3onacHOCTb npolecca
BbINOAHEHUs paboTbl (OKasaHMA ycayru);

YNONHOMOYEHHAA  M3rotoBuTenem  (NpoAaBLOM) OpraHvs3auus  WAM  YNOJHOMOYEHHbIN
nsrotosuTenem (NpoaaBuLOM) WHAMBMAYANbHbLIM nNpeanpuHMMmaTens (ganee - YNOAHOMOYEHHasn
OpraHuMsaumMa WAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpUHUMATENb) - OpraHM3aums,
OCYLLECTBAAIOWAA ONpeAeNeHHY0 AeATeNbHOCTb, WAW OpraHu3aums, Cco3AaHHaA Ha TeppuTopun
Poccuiickon Pepepaumm mnsrotosutenem (NpogasLom), B TOM YMCAE MHOCTPAHHbIM W3rOTOBUTE/NEM
(MHOCTpaHHbIM NPOAABLOM), BbINOHAKOWME oOnNpeaesieHHble GYHKUMM Ha OCHOBAaHMM [0OroBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME U yA0BAETBOpPeHWe TpeboBaHWii
notpebutenein B OTHOWEHMM TOBapa HeHaA/e)awero KayectBa, /AMbo WMHAMBMAYANbHbIN
npeanpuHUMaTesb, 3apPerMcTPUpPOBaHHbIM Ha Tepputopun Poccuitickolt deaepaumn, BbINOAHAIOLWMIA
onpeaeneHHble GpyHKUMM Ha OCHOBAHMM [AOroBOpa C M3roToBuTesNem (NpoaaBLOM), B TOM 4ucae C
WMHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), M YNOAHOMOYEHHbIA UM Ha MPUHATME U
yaoBneTBopeHne TpeboBaHU NoTpebuTenein B OTHOWEHUN TOBapa HeHaA/1eKaLLEero KayecTBa;

(ab3au BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

MMNOPTEP - OpPraHM3aumMa He3aBUCMMO OT OpPraHM3aLMOHHO-NPaBoBON  GOpMbl  MAU
WHAMBMAYaNbHbIA NpeanpuHMMaTeNb, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nocneaytouen
peanusaumn Ha TeppuTopumn Poccuiickoi degepaunu;

(ab3au, BBegeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)
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KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B a63. 13 npeambynbl BHOCATCA MameHeHua (P3 ot 31.07.2025 N 290-P3).

Bnageneu arperatopa MHpopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHu3aumMs He3aBUCMMO OT OPraHW3aLMOHHO-NPaBoBOM  GopmMbl MO0  UHAMBUAYASbHbIN
npegnpMHMMaTenb, KOTopble SBAAKOTCA BAALENbLAMM NPOrPpaMmMbl A1A 3EKTPOHHbIX BbIYUCAUTENbHbIX
MawuH wn  (uan)  Bnagenbuamm  caiita M (MAKM)  cTpaHUUbl calTa B MHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "MHTepHeT" u KoTopble NpeaocTaBAsoT NOTPebUTesilo B OTHOLIEHUU
onpeaeneHHoro ToBapa (yc/iyrM) BO3MOMKHOCTb OZAHOBPEMEHHO O03HAaKOMWUTbCA C MpeasiorKeHuem
npoaasua (MCNoNHWUTENA) O 3aK/JYEHUWM AOroBopa Kynau-nNpoAaxku ToBapa (4oroBopa BO3Me3aHOro
OKasaHWs yCAayr), 3aKAlYnTb C NPoZaBLOM (MCMONHUTENEM) A0roBOp Kynau-npoaaxku (aorosop
BO3ME34HOr0 OKasaHWA YCAyr), a TaKKe MPOM3BecCTM NpenBapuTesibHY0 ONaTy yKasaHHOro ToBapa
(ycnyrn) nytem HanuMyHbIX pacyeToB MBO nepeBofa AeHEXHbIX CPeAcTB BAafenbly arperatopa B
pamKax npumeHaembix ¢Gopm Oe3HaNMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbun 16.1
HacTosiwero 3akoHa n PegepanbHbiM 3aKoHOM OT 27 uioHA 2011 roga N 161-®3 "O HaunoHanbHOM
naaTexKHoM cucteme".

(ab3awu BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. desepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUE NONOKEHUA
CraTtbsa 1. [paBoBOe peryanMpoBaHue OTHOLIEHMIT B 061acTh 3awmThbl NpaB noTpeburteneii

1. OTHoweHMA B 06/1acTM 3aWnTbl NpaB noTpebuteneit peryanpyrotca MparkgaHCKUM KOgeKcom
Poccuiickon deaepaumm, HacToAWMM 3aKOHOM, Apyrumun deaepanbHbiMM 3aKOHaMK (Lanee - 3aKoHbI) U
NPUHMMAEMbIMW B COOTBETCTBMU C HUMM MHbIMWU HOPMATUBHLIMW MPABOBbIMKU aKTaMWU Poccuiickomn
depepaunm.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbsctBo Poccuiickoii depepaumy He Bhpase nopy4yaTb ¢edepanbHbIM OpraHam
NCMONHUTENbHOM BNACTM NPMHMMaTL aKTbl, COAEP KaluMe HOPMbI O 3alLmMTe NpaB notpebuTenei.

MpaBuTtenbctBo Poccuitickolit Pepepaunm BnpaBe u3gaBaTb AAA noTpebuTens v npogasua
(nsrotosuTens, nucnonHuTens, YNOJIHOMOYEHHOM opraHusaumm nnm YNONHOMOUYEHHOTO
MHAVBMAYANbHOMO MpeAnpuUHUMATENs, MMNopTepa, BAafesbla arperatopa) npasuna, obssatesbHble
NnpU 3aKAYEHUN W UCMOJIHEHUWU NYyBAMYHBIX AO0roBOPOB (4OroBOPOB PO3HWYHOWM KyMNAW-MPOAArKK,
3HeprocHab»KeHusn, OroBOPOB O BbINOJAHEHMM PaboT 1 06 oKasaHUM ycayr).

(ab3au BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3; B pea. denepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3.
CratbA 2. MexxayHapoaHbie aorosopbl Poccuiickoit Pepepaunn

1. Ecam mexayHapogHbim aorosopom Poccuiickolt depepaumnn ycTaHOBAEHbI MHble NpaBuaa o
3almMTe nNpaB noTpebutenei, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, NPUMEHAIOTCA
npasuaa MexayHapoaHOro 4orosopa.

2. PelweHWa MeXrocygapcTBEHHbIX OPraHOB, MPWHATbIE HA OCHOBAHWW  MOJIOXKEHWUN
MeXAyHapoaHblX gorosopos Poccuitickoit Pepepaunm B MX  UCTONKOBAHMW, NPOTUBOPEYaLLEM
KoHcTuTyummn Poccuiickon Pepepaumuu, He nognexkaT ucnosHeHuto B Poccuiickon depepaumun. Takoe
NpoOTUBOpPEYME MOXKET ObITb YCTAHOB/IEHO B NOPsAAKe, onpeaeneHHOM defepanbHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH ®eaepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)
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Cratba 3. NpaBo noTpebuteneii Ha npocseleHne B 061acTu 3awmTbl Npas notpebureneit

1. Mpaso noTpebuteneih Ha npoceeweHne B o06aaCTM  3aWUTbl NpaB noTpebuTeneit
obecneumBaeTcA NOCPenCTBOM  BKIKOYEHWMA  COOTBETCTBYHOWMX TpeboBaHMi B  depepanbHble
rocygapcrtBeHHble obpasoBaTesnbHble CTaHZApPTbl M obpasoBaTenbHble MPOrpaMmbl, a TaKXke
NnocpeAcTBOM OpraHuMsaumm cucteMbl MHPopmauum notpebuteneit o6 Mx npaBax M O HEOBXOAMMbIX
OEeNCTBUAX NO 3aLmTe 3TUX NpPas.

(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusaumm npaBa notpebuteneir Ha npocsBelleHMe B ob6aacTM 3aWuTbl Npas
notpebutenei opraH rocyaapcTBEHHOro Hag3opa ocywecTeaneT GoOpMUPOBaHUE U BEAEHMUE OTKPbLITOrO
M obweaoCcTynHOro rocygapcTBeHHOro WHPOPMAUMOHHOrO pecypca B obsacT  3aWwmTbl  Npas
notpebutenei, KayectBa M 6esonacHocTM ToBapoB (paboT, ycnyr) B nopsake, YCTaHOBAEHHOM
Mpasutenbcteom Poccuiickon depepauymm.

(n. 2 BBepeH ®eaepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)

Cratba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Mpopaasel, (UcNonHUTENb) 0653aH NepenaTh NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), KayecTBO KOTOPOro COOTBETCTBYET A0r0OBOPY.

2. Mpu oOTCYTCTBMM B L[OrOBOpE YC/IOBMI O KayectBe ToBapa (paboTtbl, ycnyru) npoaasel,
(ucnonHuTenb) ob6s3aH nepepatb noTpebuTento ToBap (BbINOAHMTL pPaboTy, OKasaTb YCAyry),
COOTBETCTBYIOWMI 06bIYHO MpeabABAseMblM TpeboBaHUAM W MPUTOAHbIA ANS Lenei, ANa KOTopbIX
ToBap (paboTa, ycnyra) Takoro poaa ob6bIYHO UCNONb3YeTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNoONHWUTENL) NPU 3aKAOYEHMM A0roBopa Hbin NMocTaBieH notpebutenem B
W3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHus ToBapa (BbINOSHEHWA PaboTbl, OKasaHUA YCayru),
npoaasel, (McnonHuUTeNb) 0b6A3aH nNepegaTb noTpebutento Toeap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroAHbIN AR UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeIAMMU.

4. Mpun npoparke ToBapa no obpasyy M (Man) onucaHuto npopasel, o0b6s3aH nepepatb
notpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Mamn) onucaHuo.

4.1. Mpu npoaaxke OTAENbHbIX BUAOB TEXHUYECKM CNOMNKHbLIX TOBAapoB C NpeaBapuTeNbHO
YCTAaHOB/IEHHbIMM  MPOrPaMmMamMn  ANA  3NEKTPOHHbIX  BbIUMC/AUTENbHbIX MalIMH  NoTpebutento
obecneynBaeTcd BO3MOXKHOCTb WMCMNO/b30BaTb OTAE/NbHbIE BUAbI TEXHWUYECKM C/IOMKHbBIX TOBApPOB C
npeaBapuTeNbHO YCTAaHOBAEHHbIMM NPOrPaMMamn A8  3NEKTPOHHbIX BbIMMC/AUTENbHbIX MaLLMH,
CTPaHaMM MPOUCXONKAEHMA KOTOPbIX ABAAOTCA Poccuitickas degepauua uau apyrue rocygapcrsa -
yneHbl EBPa3sMINCKOro sKOHOMMYECKOro coto3a. MepeyeHb OTAE/bHbIX BUAOB YKAa3aHHbIX TEXHUYECKU
CNOXKHbIX TOBApOB, MOPALOK COCTaBNEHUA W BeAEHMS TMepeyHsa MpPorpamm ANSA  3NEKTPOHHbIX
BbIYMCAUTENIbHBIX MaLIWH, CTPaHaMM NMPOMUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuiickas deaepaums nam
Apyrve rocyaapctBa - u4sieHbl EBPasMIACKOTO 3KOHOMMWYECKOTO COK3a M KOTOpble A0/XHbl 6bITb
npeABapuUTeENbHO YCTAaHOB/EHbI, U NOPAAOK UX NPeaBapUTENbHON YCTAaHOBKM, BKAOYasA TpeboBaHMA K
bYHKLMOHMPOBaHMIo, onpeaenatotca MpasutensctBom Poccuiickoit degepaumn.

MpeaBapuUTeNbHO YCTaHOB/IEHHbIE MPOrPaMMbl AR 3NEKTPOHHbLIX BbIMMCAUTENBHbLIX MaLLUWH,
Mcnonb3yemble NOTpebuTeNieM Ha OTAENbHbIX BUAAX TEXHWYECKM COMHbLIX TOBAPOB ANA [0CTYNa K
MHPopmaumMm Ha caihTax B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOMW ceTn "NHTepHeT", [0NXHbI
obecneymBaTb BO3MOXKHOCTb WMCMONAb30BaHUA 6e€3 [AOMOJAHUTE/IbHBbIX HACTPOeK (Mo yMosYaHuIo)
NMOMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHMA KOTOPOM aBaseTca Poccuiickana ®egepaums unum apyrve
rocyaapctea - uneHbl EBpPasuMiACKOro 3KOHOMWMYECKOro Ccolo3a, B MNOPAAKe, YCTAaHOBJEHHOM
MpasuTenbcTtBom Poccuiickont Pepepaumn. TpeboBaHUA K YKasaHHOM NOUCKOBOM CUCTEME U MOPSAAOK ee
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onpeaeneHuns yctaHasamsatorca Mpasurtenbcrsom Poccunitickon ®epepauun.

MpeaBapuUTeNbHO YCTaHOBJ/IEHHbIE MPOTrPaMMbl  A1S SNEKTPOHHbIX BbIMMCAUTENbHLIX MAaLUWH,
MUCNosib3yemMble MoTpebuTenem Ha OTAE/NbHbIX BUAAX TEXHUYECKU CNOMKHbIX TOBApPOB, AO/KHbI B TOM
yucne BKAOYMATb MHOTOGYHKUMOHANbHbIN cepBuc obmeHa MHPopmaumen, a TakKe nporpammy Ans
SNEKTPOHHDLIX BbIMUCAUTENbHBIX MalIMH, KOTOpasa npegHasHavyeHa A4 MOWUCKa, MPOoCMOTpa MU
npuobpeTeHma NPorpamm AN 3/EKTPOHHbBIX BbIYUCAUTEIbHBIX MALLWH, MPUMEHAEMbIX NOTPEbUTENAMU
C WCMNOJIb30BaHMEM TEXHUYECKM C/OMHbIX TOBAapoB (Aanee - eAMHbIM MarasuH MNPUIONKEHWUI), U
bYHKLMOHMPOBAHME KOTOPOI OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMNOB, YTBEPXKOAEMbIX
denepanbHbIM OPraHOM WCMOJIHUTENbHOM BAACTKU, OCYyLLECTBAAWMM GYHKUMM NO BbipaboTke u
peanusaumm rocyaapCTBEHHOMW MOJUTUKM M HOPMATMBHO-NPABOBOMY peryinpoBaHuio B cohepe
MHPOPMALMOHHbIX TexHosornn. denepanbHblii OpraH MCNONHUTENIbHOM BAACTU, OCYLLECTBAAIOLLNN
OYHKUMM no BbipaboTKe M peanusauMu rocyAapCTBEHHOM MOAUTUKM U HOPMATUBHO-MPaBOBOMY
peryanposaHuto B chepe MHPOPMALLMOHHBIX TEXHOIOTMI, TaKKe YyTBEPKAAET NnepeyeHb Nporpamm ans
3NEKTPOHHDLIX BbIMUCAUTENbHBIX MaLIMH, pPasMellaeMbiX B €4AMHOM MarasumHe MpPUIONKEHUN B
obasaTesibHOM nopsagKe.

(ab3ay, BBepeH depepanbHbiM 3akoHOM OT 14.07.2022 N 266-93; B pes. PenepanbHOro 3akoHa oT
24.06.2025 N 156-93)
(n. 4.1 BBegeH PenepanbHbim 3akoHom oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

4.2. I'IpM npogaxe wu UCnosib30BaHMM OTAE/IbHbIX BUAOOB TEXHUYECKU C/IOXKHbIX TOBapoB C
npegsaputesibHO YCTaHOBJIEHHbIMKU NporpamMmmamun  OnAa 3SNEKTPOHHbIX BbIMUC/IUTE/IbHbIX MalUUH,
BK/1lO4aA eAVIHbe/JI mMarasuH I'lpVII'IO)KeHMﬁ, obecneunsaetcs OTCyTCTBME Chefyrowmnx YCHOBMVIZ

1) NpuBOAAWMX K OrpaHWYEHUIO BO3MOMKHOCTM NpuobpeTeHus (YCTaHOBKWM) nporpamm gnan
3/IEKTPOHHbIX BbIYMCAUTE/bHBIX MALUWH C UCNOIb30BaHMEM e4MHOT0 MarasuHa NPUIoKEeHW;

2) npuBOAAWMX K OFPaHWYEHUID WAM HEBO3MOXHOCTM UCMNO/Ib30BaHUA YHKLUMOHANbHbIX
BO3MOXHOCTEN NpefBapuUTeNbHO YCTaHOBAEHHbIX B COOTBETCTBUU C MOJIOXKEHUAMW HacCToALWEN cTaTby
Nnporpamm AN 3MeKTPOHHbIX BbIYUCAUTENbHbIX MALUWMH, BKAOYAA eAUHbI MarasvH NpUIoXKeHWu, a
TaK)Ke MNporpamm AAa 3NeKTPOHHbIX BblYUCAUTENbHbIX MallMH, NPUoBpeTeHHbIX (YCTaHOBAEHHbIX) C
MUCNONb30BaHUEM eAMHOro marasvHa MpPUIOXKeHUI (B TOM YMcae YCNOBUI, OrpaHUYMBAIOLNX MOMUCK,
06HOB/IEHWE MNPOrpamm AN 3NEKTPOHHbIX BbIYUCAUTENbHBIX MALUWMH, yNpaBAeHUe UX HacTPoMKamm,
obecneyeHne B3aMMOAENCTBMA C NOTPebUTeNAMM, HanpaBieHUWe UM YBEeOAOMIEHWUI, YCNOBUMA,
npeaycmatpuBaooWmx nNpuUMeHeHne ocobbix TpeboBaHMA K (GOPMUPOBAHUIO LEH Ha ycayruy,
OKa3sblBaeMble B paMKax eAMHOro marasmHa MNPWIOXKEHUI MAKM NPU UCNOb30BaHUM MpOrpamm Ans
3NEKTPOHHbIX BbIYMCAUTEbHBIX MaLUUH, MPUOBpPeTeHHbIX (YCTaHOBAEHHbIX) C UCNO/b30BaHMEM eAMHOro
MmarasmMHa npUIOXKeHUHn, AMbo NPUMBOAALIMX K OrpaHUYeHUto GYHKUMOHANbHbIX BO3MOMKHOCTEMN
TEXHWYECKM CNOXKHOrO TOBapa MpM MCMNO/b30BaHUMM NPOrPaMmbl ANA SNEKTPOHHbLIX BbIMMUCAUTENbH bIX
MaLIKH);

3) nNpuBOAAWMX K OrpaHMYeHUt0 cnocoboB onnaTbl C WUCMO/b30BaHWMEM €4MHOr0 MarasuHa
NPUNOXKEHUN Npu nNpuobpeTeHnn (yCTaHOBKE) WM MUCMOb30BAaHUMM MPOrpamMmM AAA  SNEKTPOHHbIX
BbIYNCANTE/bHBIX MALLUH.

(n. 4.2 BBegeH deanepanbHbiM 3akoHOM oT 07.07.2025 N 194-93)

5. Ecan 3akoHamM MAW B YCTaHOB/NEHHOM MMM MNopAgKe npeaycMoTpeHbl o06a3aTesbHble
TpeboBaHuMA K ToBapy (paboTe, ycnyre), npoaasel, (McnosHUTeNb) 06a3aH NepeaaTh NoTpebuTe o ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMIA 3TUM TPeBOBaAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM M3rotoBUTeNA (McNonHUTenA, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CAyK6bl, CPOKa rogHoCcTU ToBapa (paboTbl), a TaKXKe rapaHTUIIHOro CPOKA Ha
ToBap (paboty)
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1. Ha ToBap (paboty), npepgHasHayeHHbI ANA AJUTENbHOTO WMCMOAb30BAHWUSA, W3rOTOBUTE b
(ncnonHuTenb) BnpaBe ycTaHaB/AMBaATb CPOK CAYXKObl - Mepuoa, B TeYeHMe KOTOPOro M3roToBUTE/b
(ncnonHuTensb) obs3yeTca obecneumsaTb NOTPEOUTENIO BO3SMOXKHOCTb UCMO/Ib30BaHUA ToBapa (paboTbi)
Mo Ha3HaYeHWUIo U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAO0CTaTKM Ha OCHOBAHUM MyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (uUcnonHuTenb) ob6s3aH ycTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboTbl)
ANIMTE/IbHOrO NOJIb30BaHMA, B TOM 4YMC/IEe KOMMIEKTYOWMNX u3genvin (getanei, ysnos, arperaTtos),
KOTOpble Mo UcTeYeHUn onpeaesieHHoOro nepmuoaa MoryT nNpeacTaBAaTb ONacHOCTb A/1A XU3HU, 34,0P0BbA
noTpebuTens, NPUUMHATL BPea ero MMYLLLECTBY MW OKPYXKalolLen cpeae.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOMKET UCUUCAATBCA eAUHULAMM BPEMEHM, @ TaKXKe WMHbIMU
eguHMLAMKU U3MEPEHUs (KUIoOMEeTpamu, MeTpamu M NPOYMMKU eANHULAMU U3MEPEeHUAa UCXoas U3
bYHKUMOHANBHOTO HasHavyeHua ToBapa (pesyabTaTa paboThbl)).

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl NWTaHuA, nNapploOMepHO-KOCMEeTMYEeCKMe TOoBapbl, MeAWKaMeHTbl, ToBapbl
6bITOBOM XMMUM U UHble NogobHble ToBapbl (paboTbl) M3roToBUTENL (MCNOAHWUTENb) 06A3aH
yCTaHaBAMBaTb CPOK FOAHOCTM - nNepuod, MO MUCTeYeHMM KoToporo ToBap (paboTa) cuuTaetca
HENpPUroAHbIM AN UCNOJIb30BaHUA MO Ha3HaYeHUIo.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNonAHeHWe paboTbl) NO MUCTEYEHUM YCTAaHOBAEHHOrO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNnosHeHMe paboTbl), Ha KOTOPbIN A0MKeH 6biTb YCTAHOBEH CPOK rOAHOCTM, HO OH He
YCTaHOB/EH, 3anpeLiaeTca.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBMTENb (MCMONHMTE/b) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TeYeHWe KOTOPOro B Cayvyae OOHapy)KeHUA B ToBape (paboTe) HepoCTaTKA M3roTOBUTEND
(vcnonHuTenb), Nnpoaasew, ynoJAHOMOYEHHas OpraHM3auMa UM YNOJHOMOYEHHbIN WUHAMBUAYAbHbI
npeanpuHUMaTeNb, MMmnopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBAEHHbIe
ctatbamM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BMNpaBe MNpuWHATbL 06A3aTeNbCTBO B OTHOLWEHWMM HeJoCTaTKOB  TOBapa,
OOHapY!KEHHbIX MO MWCTEYEHUM YCTAHOBJEHHOTO WM FapaHTUMHOrO CPoKa (HJ,ONONHUTENbHOE
06A3aTeNbCTBO).

(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CopeprKaHue AOMOAHWUTENbHOTO 06M3aTeNbCTBAa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obs3aTeNbcTBa M MOPALOK OCYyLLecTBAeHMs noTpebutenem npaB nNo Takomy o06s3aTenbCcTBy
onpeaensaoTca U3roTOBUTENEM.

(ab3au BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

7. Mpogasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CANM OH He YCTaHOB/EH
N3roTOBUTENEM.

NpopaseL, BNpase NPUHATL 06A3aTeNbCTBO B OTHOLLEHWUU HeOO0CTAaTKOB TOBapa, 06Hapy)KEHHbIX no
ncreyeHnmn I'apaHTVIl‘;IHOFO CPpOKa, YCTaHOB/1IEHHOIO N3roToBUTENEM (AOI‘IOI’IHMTeﬂbHoe 06F|33Tel1bCTBO).

CopeprKaHue AoNoAHUTENbHOrO 06A3aTenbCTBa NPOAABLA, CPOK AeNCTBUA Takoro 06A3aTensbCcTsa
M NopAJOoK OCyLWEeCTBAeHNa noTpebuTenem npas No TakoMy 06A3aTeNbCTBY ONPEeAenstoTca A4O0r0BOPOM
mexay notpebuTenem u NPoaaBLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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8. MN3rotoBuTenb (Nnpoaasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OBHapy)KeHHble B
TeyeHne CpoKa AeNCTBMA A0NONHUTENIbHOIO 0653aTeIbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM NMYHKTA
6 cTaTby 18 HacToALLero 3aKkoHa, a Noc/ie OKOHYaHMA CPOKa AeCTBUS A0NOHUTE/IbHOIro 06A3aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBepeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cratbsa 6. O6A3aHHOCTb M3roToBUTEeNsA obecneunTb BO3MOMKHOCTb PEMOHTA M TEeXHUYECKOro
obcnykuBaHuA ToBapa

MN3rotoBuTenb 0653aH 06ecneynTb BO3MOMKHOCTb MCNO/b30BaHMA TOBapa B TeYEHWE ero CPoKa
cnyxbbl. 1A 3TOM Uenn U3roToBuUTeIb 0becnevymBaeT PEMOHT U TEXHUYECKoe 0bC/y»KMBaHWe ToBapa, a
TaK)Ke BbIMYCK M NOCTaBKy B TOProBble M PEMOHTHblE OpraHM3auMn B HEOBXOAUMbBIX O1A PEMOHTa U
TEXHUYECKoro o6CnyXuBaHMA o0b6bemMe W accopTMMEHTe 3anacHbiX 4YacTeldi B TeyeHuWe CpoKa
Nnpou3BoACTBa TOBapa U MOC/AE CHATUSA ero c NpPoM3BOACTBA B TEYEHWME CPOKa C/yXKb6bl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TEYEHUE AECATU NIET CO AHSA Nepeaayn ToBapa notpebutento.

CraTtba 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWs, TPAHCMOPTUPOBKA U yTUAM3AUUKU Bbln 6e3omnaceH Aaa »KU3HW, 34,0P0BbSA
noTpebuTens, OKpy:KatoLLen cpeabl, a TakKe He NMPUYMHAN Bpes uMyLLecTsy notpebutens. TpebosaHus,
KoTopble AOJ/KHbI obecrneymBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) AAS U3HWU U 340POBbLSA
noTpebuTens, OKpyKalolen cpenbl, a TaKKe NpeaoTBpalleHWe NpPUYMHEeHWs Bpeda WMYLLECTBY
notpebutens, ABAAOTCA 06M3aTe/IbHbIMU M YCTAaHAB/IMBAIOTCA 3aKOHOM WM B YCTaHOB/IEHHOM WM
nopsake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoBuTeNb (McnonHuTeNb) 06s3aH obecneymnBaTtb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOTO CPOKa CAY»K6bl AW CPOKa rogHOCTU ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C NYHKTOM 1 cTaTby 5 HacToAlwero 3aKoHa M3roToBUTENb (MCNOAHUTENL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cay*bbl, OH 0653aH obecneynTb He3onacHOCTb ToBapa (paboTsbl) B
TeyeHue fecaTu NIeT Co AHA Nepesaym ToBapa (paboTbl) noTpebutento.

Bpen, nNpPUUMHEHHbIN KM3HWM, 340POBbIO  WMAM  MMYLLECTBY MoTpebutena BcneacTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3akoHa.

3. Ecm pana 6esonacHoro ucnonb3oBaHWsA ToBapa (paboTbl, ycayru), ero XxpaHeHus,
TPaAHCMOPTMPOBKM U YTUAM3ALMM Heobxogumo cobatogaTh cneunanbHble NpaBuna (aanee - npasuna),
W3roToBUTENb (MCNONHUTENBL) 06M3aH yKasaTb 3TW NpaBWia B COMPOBOAMTENbHOW AOKYMEHTaUMWU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON MAN UHbIM crocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTM 3TV NpaBuaa 40 CBeAeHUa NnoTpebutens.

4. Ecam Ha ToBapbl (paboTbl, yCAyrn) 3aKOHOM MKW B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOBAEHbI
obs3aTenbHble TpeboBaHUA, obecneunBatowme Mx 6e30NacHOCTb ANA KU3HU, 340POBbA NoTpebuTens,
OKpY*KatoLWwel cpeabl U NpeaoTBpalLeHNe NPUIMHEHMA Bpeda MMYLLECTBY noTpebuTens, cooTBeTCTBUE
ToBapoB (paboT, ycnyr) yKasaHHbIM TpeboBaHWAM MOANENKMT 0653aTe/IbHOMY MOATBEPKAEHUIO B
nopsake, NpeaycMOTPEHHOM 3aKOHOM M UHbIMKW NPABOBbIMM aKTamMu.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxka ToBapa (BbiMOAHEeHWEe paboTbl, OKasaHWe YCayru), B TOM 4uc/e
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumum o6 obaszaTeNbHOM NOATBEPXKAEHUU €ro
COOTBETCTBUA TPeBOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToAlen cTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4uC/ie MMMNOPTHOrO TOBapa, CoAeprkallero
MHpopmaLuMio, 3a pacnpocTpaHeHUe KOTOPOM npeaycMOTPeHa aAMWUHUCTPATMBHASA WAW YroJIoBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH depepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. EcaM  ycTaHOBAEHO, 4YTO npu  cobodeHun notpebutenem YCTaHOBAEHHbIX MNpPaBuA
MCMO/Ib30BaHNA, XPaHEHWA WAN TPaHCNOPTUMPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOXKET
NPUYNHUTD BPEes, KMU3HK, 340P0OBbI0 U MMYLLECTBY MOTPEbUTENA, OKPYKaloLWen cpeae, U3roToBuTe b
(ncnonHuTens, npoaasel) 06A3aH He3ameaNUTEIbHO NPUOCTaHOBUTL €ro NPOU3BOACTBO (peanmsaumio)
[0 YCTPaHEeHUA NPUYNH Bpeaa, a B HE0H6X0AUMbIX C/Iydasx MPUHATb MepPbl Mo U3bATUIO ero u3 obopoTa 1
OT3bIBY OT NoTpebuTens (notpebutenen).

Ecnu npuunHbl Bpeaa yCTpaHMTb HEBO3MOXKHO, M3TOTOBUTENb (MCNONHUTENb) 06A3aH CHATb TaKOM
ToBap (paboty, ycayry) ¢ npousBoAacTBa. Mpu HEBLIMOJIHEHUU U3FOTOBUTENEM (UCMOJHUTENEM) STOM
06A3aHHOCTN YNOJIHOMOYEHHbIN denepanbHblit OpraH UCNOAHUTENBHON BNACTU MPUHMMAET Mepbl MO
OT3blBY TaKoro ToBapa (paboTbl, ycnyrM) c BHYTPEHHEro pbiHKAa W (MAM) oT noTpebutena wuau
notpebutenel B nopsaKe, ycTaHOBJEHHOM 3aKOHO4aTeIbCTBOM Poccuitickoit ®egepaumim.

(B peq,. PepgepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o7 18.07.2011 N 242-$3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nognexar
BO3MELLEHUIO U3roToBUTEIeM (MCMONIHUTENEM) B MOSTHOM ObbeMme.

6. YTpaTuna cuny. - degepanbHbiit 3akoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notTpebutena Ha uHpopmaumio 06 usrotosuTtene (McnonHUTeNe, NpogasLe) U 0
ToBapax (paborTax, ycnyrax)

1. Motpebutenb BnpaBe noTpeboBaTb NPeAOCTaBAEHUA HeOobXoAMMON W [0CTOBEPHOWM
MHPopmaLun 06 mnsrotosuTesne (UCNONHWUTENE, NPOAABLE), pPexXnme ero paboTbl U peannsyembiXx Um
ToBapax (pabotax, ycayrax).

2. YKa3zaHHaa B nyHKTe 1 HacToswel cTaTbu MHPOpmMaUMA B HarnagHon M gocTynHoi dopme
[0BOAMTCA A0 cBeAeHUA noTpebuTeneit Npu 3akNoYeHMM A0roBOPOB KyNaU-Npoaaku U A0roBopoB o
BbINO/MIHEHUU paboT (OKasaHuM ycnyr) cnocobamu, NPUHATBIMK B OTAENbHbIX chepax 0b6CNyKUBaHUA
notpebutenei, Ha Pycckom A3blke, a AONOAHUTENbHO, NO YCMOTPEHUIO U3roToBUTENA (MCMOAHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3blKax pPecnybnMK U UHbIX A3bIKax HapoaoB Poccuiickol deaepaunn.
(8 pea. PepepanbHoro 3akoHa ot 24.06.2025 N 168-93)

3. YNonHOMOYEHHaa opraHM3auua Uan YNoJHOMOYEHHbIN MHOMBUAYANbHBIA NpeanpuHUMaTENb
no TpeboBaHUIO NoOTpebuTens o6nA3aHbl NPEAOCTaBUTL MOATBEPNKAEHME CBOMX MNOJHOMOYMIA,
BbITEKAOLWMX M3 3aKJOYEHHOrO UMK A0rOBOpPA C U3roToBUTENEM (NPOAABLLOM).

(n. 3 BBegeH ®egepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 usrotoeutene (McnonHUTENE, NPOAABLE, BNaje bLie arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHuTenb, npopasel) o6sA3aH [OOBECTM [0 CBeAeHus noTpebuTtens
dMpMeHHOe HaMmeHoBaHWe (HaMMeHOBaHWEe) CBOE opraHM3aLuMu, MecTo ee HaxoXKaeHua (agpec) u
pexum ee pabotsl. Mpoaasel, (MCNOAHUTENL) Pa3MELLAET yKa3aHHY0 MHOOPMALMIO Ha BbIBECKE.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHMTENb, MpPoOAaBel) - MHAMBMAYANbHbIA NpeanpUHUMaTENb - AO/KEH
npeaocTaBuTb NoTpebutento MHGOPMaUUIO O TOCYAAPCTBEHHOW PerucTpaumm M HaumMeHOBaHWUK
3aperucTpMpPOBaBLLErO ero opraHa.
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M3rotoBuTtens (npopaseu) o06A3aH A0BecTM A0 CBeAeHUA noTpebutens GpupmeHHoe
HanMmeHoBaHWe (HaMMeHOBaHME), MeCTO HaxoXAeHuAa (agpec) U pexum paboTbl YNOAHOMOYEHHOM
OopraHu1saLmnmn Uamn ynoIHOMOYEHHOro MHAMBUAYaAbLHOrO NpeaAnpUHUMATENS.

(ab3ay, BBegeH PepepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomouYeHHasn opraHu3aums Uamn yrosHOMOYEHHbIM UHAMBUAYANbHBIN NpeanpUHMMaTENb
B c/ny4yae obpalleHua noTtpebutens oba3aHbl AOBECTU A0 €ro cBeaeHua MHbopmauuio o cebe wm
usrotosuTene (npoaasue) (pMpmeHHOe HaumeHoBaHUE (HaMMeHOBaHWE), MeCTO HaxoXaeHus (agpec),
pexKmum paboTbl, rocy4apCTBEHHbIN PErUCTPALMOHHBIA HOMEpP 3aMnUCK O CO34aHUN HOPUAMYECKOTO LA,
damunnio, MmaA, otyecTBo (eciM UMeeTca), rocyAapCTBEHHbIA PErncTPaLMoHHbI HOMep 3anmncu o
rocyaapcTBeHHON perncTpaumm GpM3MUYeckoro nnla B KayecTse MHAMBUAYAbHOIO NpeanpuHmMmaTens).
YNonHOMOYEHHan OpraHusauus UM YNoJHOMOYEHHbIN MHAUBUAYAAbHbLIN NpeanpuHMUMaTeNb Brnpase
OO0BEeCTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nocpescTBOM €e pasMeLleHns Ha CBOEM
cante B MHGOPMALLMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaumio 06 mnsrotosutene
(npopaBsLe) nocpeAcTBOM pasMeLLeHNA Ha CBOeM caiTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbIIKM Ha CTpaHMUy caiTa wusrotoButens (npogasua) B WHOOPMaLMOHHO-
Te/NIeKOMMYHUKaLMOHHOM ceTh "UHTepHeT", coaepkallyto nHpopmaumio 06 nsrotosutene (Nposasue).
(n. 1.1 BBeaeH PenepanbHbiMm 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o6s3aH 40BeCTM A0 cBeaeHUA noTpebuTenein nHbopmauuio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HanmeHoBaHUe (HaMMeEHOBaHUE), MeCTO HaxoxaeHua (agpec),
pexnum paboTbl, rocyfapCTBEHHbIN PErucTPaLMOHHbIA HOMEpP 3anncK 0 Co3a4aHuUM PUANYECKOTO LA,
dbamununio, Uma, oT4ecTBo (eciM MMmeeTcAa), rocyaapCTBEHHbIM PerncTpauMoHHbI HOMep 3anucu o
rocy4apCTBEHHOM perucTpaunm Gusanyeckoro 1La B KayecTse MHAMBMUAYANbHOTO NpeanpuHUMaTens), a
TaKXKe 00 MMeWMXcs U3MEHEHMUAX B yKasaHHOW WHdbopmauuun. Bnageney arperatopa AOBOAMT A0
cBegeHunss noTtpebuteneir wmHpopmaumto o cebe M npoaasue (McnonHuTene) nocpeacTBom ee
pasmelLeHMa Ha cBOoMX cailTe W (unan) cTpaHuue canta B MHPOPMALLMOHHO-TENIEKOMMYHUKALNOHHOM
cetv "UHTepHeT". MHPopmaLmio 0 Npoaasue (McnosHMTeNe) BAagenel, arperatopa Bnpase 40BECTU 40
cBeAeHUs notpebuTtenelr NMocpeacTBOM pasmMelleHMA Ha CBOMX caiiTe M (MAM) cTpaHuue caiTa B
MHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHON ceTh "MHTepHeT" cCbIIKM Ha caliT npoAasua (McnoaHuTens)
B UHOOPMaALMOHHO-TENIEKOMMYHUKaLMOHHOW ceTh "NHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpogaaseL, (ucnonHMTenb) o0bA3aH NpPeafoOCTaBUTb BNAALE/bLy arperatopa WU pasMecTuTb Ha
CBOEM calTe B WHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WMHTepHeT" (npu ero Hanmuumm)
[ocToBEPHYIO MHPOpMmauMio o cebe, yKasaHHyl B NyHKTe 1.2 HacToAwen ctaTbu. B cnyyae, ecnu
UMELOTCA M3MEHEHUA B TakoW WMHPoOpMauuu, npogasey, (McnonHWUTenb) obs3aH B TeyeHMe O[HOrO
paboyero AHA C MOMEHTa BHECEHMA B Hee WM3MEHEHMI coobWMTb Bnafenbly arperatopa o6 3Tux
M3MEHEHMAX M PA3MeCTUTb MX Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"MHTepHeT" (Npu ero Hannuunu). Bnageneu arperatopa 0653aH BHECTM 3TN M3MEHEHUA B MHDOPMALNIO O
npoaasue (McnonHUTeNe) B Te4eHWe 04HOro paboyero AHA, eciv pasMelleHme YKasaHHOM MHbopMauun
OCYLLECTBNSETCA Ha caliTe BAagenbLa arperatopa M (MamM) ero ctpaHuue canta B MHGOPMALMOHHO-
TeNeKOMMYHUKAUWOHHOWM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.4. Bnapeneu, arperatopa BrnpaBe obecneynTb BO3MOMHOCTb MPOXOXKAEHUS NPOAABLOM
(ncnonHuTenem), notpebutenem ayTeHTUOMKAUMKM C WUCMNONb30OBaAaHUEM eAUMHON BUoMeTpUdYecKomn
CUCTEMbI B COOTBETCTBUM €O cTaTbeit 10 desepanbHOro 3akoHa oT 29 aekabpa 2022 roga N 572-d3 "06
OCYLLECTBAEHUM uAaeHTUbUKauMM U (Mnn) ayTeHTUOUKAUMM PUIMYECKMX UL, C UCNOb30BaHUEM
H6MOMETPUYECKUX MEePCOHasbHbIX AaHHbIX, O BHECEHUN WU3MEHEHWI B OTAEe/bHble 3aKOHOAATe/bHble
aKTbl Poccuiickoit  ®Pepgepaumm M NPU3HAHUM  YTPATUBLWUMMU  CUAY  OTAE/bHbIX  MONOXKEHUMN
3aKoHoAaTeNbHbIX akToB Poccuitckoit depepaumn’.

(n. 1.4 BBegeH deaepanbHbiMm 3akoHoM 0T 01.04.2025 N 41-93)

1.5. Bnageneu arperatopa o06s3aH OCYWECTBAATb MAEHTUPUKALMIO C WUCNONb30BaHUEM
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denepanbHOM rocygapcTBeHHOM WMHPOpPMAUMOHHOM cuctembl "EanHaa cuctema uaeHTUOUKaUMU U
ayTeHTUdMKaumm B MHOpacTpyKType, obecneunBatowen  UHGOPMALMOHHO-TEXHONOIMYECKOE
B3anmogencraeme MHPopPMaLMOHHbIX CUCTEM, MCNONb3YEMbIX AA NPefoCTaBAeHMA rOCYAaPCTBEHHbIX U
MYHULUMNANbHbBIX YCAYr B 3/IEKTPOHHOW ¢opme" (ganee - eamHas cuctema uAEHTUOUKALMKN U
ayTeHTUDMKALMK) M3BABUBLLUX KENaHUE MPONTU TaKyl UAEHTUOUKALMIO M MMELWUX HamepeHue
pa3MecTuTb NpPeasioXKeHNe O 3aK/UYeHUU 40roBopa Kynau-npoaaxku ToBapa (4orosopa Bo3mesgHOro
OKa3aHMSA YCAYT) POCCUIACKUX IOPULMYECKMX UL, U GUSUYECKUX TNLL.

(n. 1.5 BBeaeH ®epepanbHbiMm 3akoHoM oT 01.04.2025 N 41-93)

1.6. Bnapgeneu, arperatopa o06f3aH [A0BecTM [0 cBefeHuA noTtpebuteneir MHbopmauuio o
NPOXOXAEHUN UAEHTUOMKALMM  NNLOM, MUMEIOLWMM HAMEpPEeHUE pPasMeCTUTb MNpeaioXKeHne o
3aK/MIOYEHMM [OroBopa Kymnau-npogakM ToBapa (4OroBopa BO3ME3AHOrO OKasaHusa ycayr), ¢
MUCNO/MIb30BAaHMEM €4MHOM CUCTEMbl UAEHTUOUKAUMN M ayTeHTUPUKALUMKM NOCPeaCTBOM pasmelLeHun
YyKasaHHOW uWHpopmauMmM Ha cBOoMX cailTe M (Mam) cTpaHuue canta B UHGOPMALMOHHO-
TeNeKOMMYHUKAUWOHHOWM ceTn "UHTepHeT".

(n. 1.6 BBeaeH d®epepanbHbiMm 3akoHoM oT 01.04.2025 N 41-93)

2. Ecav BMA, [eATeNbHOCTU, OCYLLECTB/AAEMbIA W3roToBUTENEM (MCMOAHUTENEM, MPOAABLOM),
NnoaNeXuT NNLEH3UPOBAHUIO U (MAK) UCMONHUTENb MMEET TOoCyAapCTBEHHYIO aKKpeauTauuio, 40
cBefeHuns notpebutens ponkHa ObiTb goBegeHa WMHbOpPmauMsas O BUAE AEeATEeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npopgasua), Homepe MLEH3UM U (MIM) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeauTaummn, cpokax AencTBUA YKasaHHbIX NMLEH3UU U (MK) CBUAETENbCTBA, a TaKKe UHPopmaums
06 opraHe, BblAaBWeM YKa3aHHble TULEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdopmauua, NpeaycMoTpeHHas NyHKTamM 1 M 2 HacToAWel CTaTbM, JOMKHA bbITb fAoBeaeHa
[0 cBegeHua noTpebuTeneil TaKKe MNpPU  OCYLLECTBJEHUM TOProsaM, ObITOBOrO M MHbIX BWAOB
obCcnyKnBaHWA NoTpebuteneli BoO BpeMeHHbIX MOMeLLeHUAX, Ha ApMapKax, C IOTKOB U B APYTUX Cy4YanX,
€Ccn  ToproBns, ObITOBOE W WHble BUAbl OBCAYXKMBAHWA MOTpebUTeNell OCYyLLEeCTBAAKOTCA BHE
NMOCTOSHHOTO MecTa HaxoXAeHus NpoaasLa (McnoaxHuTens).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycayrax)

1. U3roTtoBuTeNb (MCNONHKTENb, NpoAaBeL,) 06a3aH cBOEBPEeMEHHO NpeaoCcTaBaATb NoTpeburento
HeobxoaMmylo W [OCTOBEpHYyl0 WHbopmauuio o ToBapax (paboTax, ycnyrax), obecneymBatoLlyto
BO3MOXHOCTb MX NpaBubHOro Bblbopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHus nHdopmaumm Ao notpebutena ycrtaHasBamsaroTcA lNpasuTtenbctBom Poccuitckol
depepaunm.

2. UIHpopmaumn o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEPMKaTb:

HaUMeHOBaHWEe TEeXHWYECKOro perfameHTa WAM WHOe YCTaHOB/IEHHOE 3aKoHO4aTe/NbCTBOM
Poccuiickoin Pepepaumm 0 TEXHUYECKOM PEryMpoBaHUM U cBUAeTenbcTBylowee ob obAsatenbHom
NoATBEPKAEHUW COOTBETCTBUA TOBapa 0603HaYeHue;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMA 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB NUTaHMA CBEAEHMA O COoCTaBe (B TOM YMCAe HaMMEeHOBaHWE MCMNO/b30BaHHbIX B Mpouecce
N3roToBNEHMA NPOAYKTOB NUTAaHUA MULLEBbIX 406aBOK, 6MONOrMYECKM aKTUBHbIX A06aBOK, MHPOPMaLMA
0 Ha/MuMKM B NPOAYKTaX NMUTAHWUA KOMMOHEHTOB, MOAYYEHHbIX C NMPUMEHEHMEM TFE€HHO-UHMKEHEPHO-
MOANDUULMPOBAHHbLIX OPraHM3mMOB, B CAy4ae, €CIM COAEPrKaHMEe YKasaHHbIX OPraHM3MOB B TaKoM
KOMMNOHeHTe cocTaBnseT 6osee AEBATU AECATbIX MPOLEHTa), NMUWEBOW LEHHOCTM, HasHadeHuu, 06
YCNOBUAX NPUMEHEHUA N XPaHEHMA NPOAYKTOB NUTaHMSA, 0 cnocobax U3roToBaeHUA rotosbix 61104, Bece
(obbeme), gaTe M MecTe W3roOTOBAEHMA WM YNaKoOBKM (pacdacoBKM) NPOAYKTOB MUTAHWUA, a TaKXkKe
CBEAEHMA O NPOTMBOMOKA3aHMAX ANA MX MPUMEHEHMA Npu OTAebHbiX 3aboneBaHuax. [lepeyeHb
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ToBapoB (paboT, ycayr), MHPopmaumMsa O KOTOPbIX AONXKHA CoAep)KaTb MPOTUBOMOKA3aHWUA ANA WX
NPUMeHeHNA NP OTAENbHbIX 3aboneBaHUsAX, yTBepKaaeTca MpasutenbcTtsom Poccuiickoit epepaumnu;
(B peq,. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

LUeHy B pybnax v ycnosua npuobpeTeHns ToBapoB (pabot, ycayr), B TOM yYucie npu onsarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHOe BpemMa Mociae MX nepegauvn (BbINONAHEHWUS, OKa3aHWA)
noTpebuTento, NOJIHYI CYMMy, MOAJIEXallylo Bbinsate notpebutenem, u rpaduk noraweHus 3Tomn
CYMMbI;

(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbLIN CPOK, EC/IN OH YCTAHOBJIEH;
(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosusa adpdeKTMBHOro U 6e30nacHOro UCnoJib3oBaHUA ToBapoB (paboT, ycayr);

nHbopmaumto 06 sHepreTUyeckolh apHeKTMBHOCTM TOBAPOB, B OTHOLIEHUN KOTOPbIX TPeboBaHMe O
HaMuMM Takon uMHPopMauMM oOnNpesesieHO B  COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
sHeprocbeperKeHnn 1 0 NOBbILEHUM SHEePreTUYeckon spPeKTUBHOCTH;

(ab3ay, BBegeH PenepanbHbim 3akoHoM oT 23.11.2009 N 261-93)

CPOK C}'IY)'K6bI nan CPOK rogHOCTHN TOBapoOB (pa60T), yCTaHOBHEHHbIVI B COOTBETCTBMM C HACTOALLUM
3aKOHOM, a TaKXKe cBeaeHuA O HEO6XOAMMbIX ILI,EIk/'ICTBI/I’r'IX FIOTpe6MTEI'IFI no NCTte4yeHMM yka3aHHbIX CPOKOB
M BO3MOXHDbIX NOCNeACTBUAX NPU HEBbINMO/THEHUN TAKUX ,D,EVICTBMVI, €C/11 TOBapbl (pa60TbI) no ncre4yeHnn
YKa3aHHbIX CPOKOB NpeacrtaBnAOT ONaCHOCTb AO1A4 XU3HU, 300p0BbA N MMyLLECTBA I'IOTpGGVITEI'IH nnn
CTaHOBATCA HenpurogHbiMun anAa NCnosib30BaHMA NO HAa3HAYEHUIO,

agpec (MecTo HaxoxaeHusa), ¢pUpMeHHoe HauMmeHOoBaHMe (HaMMeHOBaHWe) UW3roToBUTeENs
(ucnonHuTena, npoaasua), yNnoJHOMOYEHHOW OpraHM3aumMm UaM YyNoaHOMOYEHHOro UHAMBUAYANbLHOTO
npeanpuHUMaTens, UMnopTepa;
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmauuio o6 obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOoBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HAaCTOALLErO 3aKOHa3;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOpPMaUMIo O NpaBMIax NPOLAXKN TOBapOB (BbINOHEHWA PaboT, OKasaHMs ycayr);

YKasaHWe Ha KOHKPETHOe /nuO, KoTopoe b6yaeT BbINOAHATL PaboTy (oKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/IM 3TO UMEET 3HaYeHMEe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

YKasaHue Ha nucnosb3oBaHne GOHOrpaMm Mpu OKasaHWM pasBaeKaTeNbHbIX YCAYT UCNOJHUTENAMM
My3blKa/IbHbIX MPON3BEAEHWNA.
(ab3au BBegeH PeaepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

Ecnn npuobpetaemblit notpebutenem ToBap 6bln B ynoTpebneHWM WAM B HEM YCTPaHAACA
HeAoCTaToK (HegocTaTku), noTpebutento AoMKHa bbITb NpegocTaBneHa MHPopmMmauus 0b sTom.

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3meHeHuA (P3 ot 28.12.2024 N 546-P3). Cm. 6yayuuyto
peaakumio.

3. UHdbopmauma, nNpegycMoTpeHHana MYHKTOM 2 HacToAwei CTaTbM, AOBOAMTCA A0 CBeaeHun
notpebutenei B TeXHMYECKON [AOKYMEHTaLMW, Npuaaraemoi K ToBapam (pabotam, ycayram), Ha
3TMKETKax, MapKUPOBKOM MAW WMHbIM CNOCOBOM, MPUHATBIM ANA OTAEbHbIX BMAOB TOBapoB (pabor,
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ycnyr). UHdopmauma ob obA3aTeNlbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNpPeACTaBAfeTCA B
nopsake u crnocobamu, KOTOpble YCTaHOBAEHbl 3aKOHOZaTenbCTBOM Poccuitickolt depepaumm o
TEXHUYECKOM peryanpoBaHumn, 1 BKAKOYAET B cebs cBeAeHUA O HOMeEpe A0KYMEHTA, MOATBEPKAAOLWENO
TaKOe COOTBETCTBME, O CPOKE ero AeicTensa 1 06 opraHM3aLnm, ero BblaaBLLEN.

(B peq. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, 071 21.12.2004 N 171-$3)

Ab63au yTpaTtua cuny. - PeaepanbHbliii 3aKoH 0T 21.12.2004 N 171-$3.

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.09.2026 cT1. 10 aononHsietca n. 4 (®3 o1 28.12.2024 N 546-d3). Cm. byayLlyto peaakLmio.

Cratbsa 10.1. UHpopmauma, NpeaHa3HaYeHHan ANa Ny6IMYHOro 03HaKOMIEHUA NoTpebuTtenen
(sBegeHa dPepepanbHbiM 3aKoHOM 0T 24.06.2025 N 168-03)

1. UHdopmaumna, npegHasHayeHHas ANA Ny6AUYHOrO O3HAKOMEHMA MoTpebuTenem m He
ABNAIOWANACA PEKIAMOW, 33 UCKAIOYEHNEM MHDOPMALMM, YKa3aHHOM B cTaTbAx 8, 9 n 10 HacTosAwero
3aKoHa, pa3meLLaeTca U3rotToBuTenem (MCnosHUTeNeM, NPOLABLOM) B 0BLLEAOCTYMHbIX MecTax (MecTax,
AOCTYMHbIX AN HEOonpeAeseHHOro Kpyra auu) v (Mav) goBoaUTCA 40 CBEAEHMSA HeonpenefeHHOro
Kpyra noTtpebuteneli (B ciyydae pasmelleHus Takol MHGOPMALMM) C UCMONb30BAHWEM BbIBECOK WM
WHbIX CPEeACTB pasmelweHus wuHdopmaumm (Hagnucel, yKasaTesnel, BHEWHWUX TMOBEPXHOCTEN,
MHPOPMALMOHHBIX Tabanuyek, MHGOPMALMOHHbLIX 3HAKOB, KOHCTPYKLWMN, COOPYMKEHWMN, TEXHUYECKUX
NpUCcrocobeHnin M Apyrux HocuTenein, npefHasHayYeHHbIX A48 pacnpocTpaHeHus muHdopmaumu, 3a
WCK/IIOYEHNEM PEKNAMHbIX KOHCTPYKLMI) NpU OCYLLECTBJEHMU TOProBAWM, GbLITOBOrO M MHbLIX BMAOB
obcnyKuBaHua notTpebuTenei.

2. UHpopmauua, npeagHasHayeHHaa AnA ny6AMYHOrO O3HaKOM/EeHMA noTpebuTtenen, AOMKHA
6bITb BbINOSIHEHA Ha PYCCKOM A3bIKE KaK rocyAapCTBEHHOM A3blke Poccunitickon ®epepaunu, a B cayyasx,
npeAyCcMOTPEHHbIX 3aKoHOAaTeNbcTBOM cybbeKToB Poccuitckoinn ®epepaunn, moxKeT HbiTb BbINOJHEHA
TAKKe Ha rocyAapCTBEHHbIX A3bIKAX pecnybanK u (Mamn) MHbIX A3bIKax Hapoaos Poccuitckon depepaumu.
Mpn 3tom uHbOpMaLMA, NpefHasHAYeHHaa p[as nyb6/aMYHOro O3HaKOMJIeHMA noTpebuteneint u
BbIMO/IHEHHAA HA FOCYAapPCTBEHHbIX A3blKax pecnybanK u (MAn) MHbIX A3bIKAX HapopoB PoccuicKoi
depepaumnm, [OMKHA OblTb MAEHTUYHOM MO cofepkaHuto MHbOpMaLMKM, NpefHa3HAYeHHOU pans
ny6AMYHOro 03HAaKOMNEHUA NoTpebuTenein U BbINOJHEHHON Ha PYCCKOM fA3bIKE KaK rocygapCTBEHHOM
A3blke Poccuiicko ®epepaumu, a TaKKe pPABHO3HAYHOM MO pPaA3MELEHUID W TeXHUYECKOMY
0dOpPMNEHUIO B COOTBETCTBUM C YacTbto 2 cTaTbn 3 PeaepasibHOro 3akoHa ot 1 nroHa 2005 roaa N 53-03
"O rocypapcTBeHHOM a3blke Poccuiickolt egepaunn'.

3. Mo yCMOTpPEeHMIo M3rotoBuUTeNs (MCnoaHUTeNna, npoaasLua) MHGopmauus, npegHasHadyeHHas ans
ny6ANYHOro 03HakomneHuns notpebuteneit, B COOTBETCTBUM C YacTbio 2 cTaTbn 3 PegepanbHOro 3aKoHa
oT 1 moHsa 2005 roga N 53-®3 "O rocymapctBeHHOM s3blke Poccuiickon ®epepaumnn” moKeT 6biTb
BbINOJIHEHA TaK»e Ha MHOCTPaHHbIX A3bIKaXx.

4. TIONOXKEHUA HaCTOALEN CTaTbM HE MPUMEHAIOTCA K CAy4asm WMCMNo/ib30BaHWA GUPMEHHbIX
HaMMEHOBAHMIM, TOBApPHbIX 3HAKOB, 3HAKOB OOCAYKMBAHMA, a TaKXKe K APYyrMM  CayYasm,
npeaycMoTpeHHbIM  dedepanbHbIMM  3aKOHAMM,  WHbIMW - HOPMAaTMBHbIMM  MPABOBbIMU  aKTaMu
Poccuiickoit degepaunn, TpeboBaHMAMMN TEXHUYECKUX PEFNIAMEHTOB B COOTBETCTBUKN ¢ PeaepanbHbiM
3aKoHOM oOT 27 pekabpa 2002 roga N 184-®3 "O TexHMYECKOM peryiMpoBaHuKn", aKTamu,
COCTaBAAOWMMM NpaBo EBPasmiicKoro sKOHOMMUYECKOTO COtO3a.

CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum pa6OTbI rocyaapcCrBeHHbIX, MYHNUUNNANbHbIX opraHmsau,Mﬁ TOprosnwn, 6bITOBOrO M UHbIX
B1nA0B 06CI'Iy)KVIBaHVIFI I'IOTpE6VIT€J'I€V1 YCTaHaB/IMBaAETCA NO peLEHNO COOTBETCTBEHHO UCNONTHUTENIbHbIX
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opraHoBs cybbeKToB Poccuitckoit ®epepaumm n OpraHoB MeCTHOTO CaMOynpaBAeHUA.
(B peq. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexxnum paboTbl opraHm3aumii, OCyLLECTBAAIOWMX AEATENBHOCTb B chepax Toprosoro, 6bITOBOro
M UHbIX BUA0B 06CnyXKMBaHMA NoTpebuTenei n He yKasaHHbIX B NyHKTe 1 HAcTOALWEN CTaTbu, A TaKkKe
WHAVBMAYANbHbIX NpegnpuHUMaTenen ycTaHaBAMBAETCA MMM CaMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (MCnofHUTENs) A0BOAUTCA A0 CBeAeHMA noTpebutenei u AomKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, Blajebla arperaTopa)
3a HeHag/exalyto nHpopmaumio o ToBape (pabote, ycnyre)
(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 29.07.2018 N 250-$3)

1. Ecnm notpebutento He npenocTaB/ieHa BO3MOXHOCTb HE3aMeA/ITENIbHO MOYyYuTb Npwu
3aK/loYeHMM gorosopa MHdopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NpPoAaBLa
(ucnonHuTensa) BosmelleHUs YObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKJIOHEHWEM OT 3aK/HOUYEHUN
[LOroBOpa, a eC/Iv AOrOBOP 3aK/OYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCMOJIHEHMA U NoTpeboBaTb
BO3BPaTa YN/IAYEHHOM 3a TOBAap CyMMbl M BO3MELLEHMUA A PYTUX YObITKOB.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpw OTKa3e OT UCMONHEHUA AoroBopa NoTpebuTenb 0653aH BO3BPaTUTL TOBap (pe3ynbTaT paboTsl,
YCAYTK, eCNn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (uMcnonHWTenb), He nNPenoOCTaBMBLLMIA MOKyNaTenld MOMHOW WM A0CTOBEPHOM
nHdopmaumm o ToBape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamn 1 - 4
ctatbk 18 mam nyHktom 1 ctatby 29 Hactoswero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/IE ero nepeaadn notpebutento BCAeACTBUE OTCYTCTBUA Y HEFO TaKoW MHPopMaLMK.

(n. 2 BBeageH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaocTaBuUBWIWIA NOTPebUTeNto HeAOCTOBEPHYID WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) nam npogasLe (MCNofHUTENE), HA OCHOBAHMM KOTOPOW NoTpebuTtenem
6bIN 3aKNOYEH [OroBOP KynAM-NpoAaxku (4OroBop BO3ME3LHOINO0 OKasaHuWAa ycayr) ¢ NpoAasBLomM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUUYUHEHHbIE MOTPebUTENt0 BCaeacTBUE
npeaocTaBNeHnsA emMy Takoi MHpopMmaLmK.

EcnM MHOe He NpeAycMOTPEHO COrnalleHMeM MeXAy Bhagenbuem arperatopa M npoaaBLom
(McnonHUTENem) WMAM He BbITEKAeT M3 CyWeCTBa OTHOWEHW MeKAy HMMW, OTBETCTBEHHOCTb 3a
MCMONIHEHWE A0roBOPa, 3aK/YEHHOro NoTpebutesnem c NPoOAaBUOM (MCMOAHUTENEM) HA OCHOBAHMM
npeaocTaBNeHHOM Bnagenbuem arperatopa wHbopmaumMmM o ToBape (ycayre) waum  npogasue
(vcnonHuTene), a Tak:Ke 3a cobalogeHue npas noTpebutenell, HapyWeHHbIX B pe3yabTaTe nepegayu
notpebutento Toeapa (ycnyrn) HeHaanexkallero Kayectsa M obmeHa HenpoAOBOALCTBEHHOrO TOBapa
HaZ/erKallero KayecTsa Ha aHaI0rMYHbIN TOBap, HecCeT Npogasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHblE NOTpebuTento
BC/eACTBME NPenoCTaBAEHMA eMy HeAO0CTOBEPHON WAM HeMnosHON MHpopmauumn o ToBape (ycayre), B
C/lyyae, eciim BNagesniel, arperatopa He M3MeHsAeT MHPopMaLuio o ToBape (ycayre), NpeaocTaBAeHHYIo
npoAaBLoOM (MCNOMHUTENEM) W COAEPrKallylocs B MPensioXeHWM O 3aK/AYeHUMU [0roBopa Kynau-
npoAaku (aorosopa BO3Me3AHOro OKasaHMA yCayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTtens Bnpase NpeabaBuUTb TpeboBaHUe K BAaAebly arperatopa o Bo3BpaTe CyMMbl
Npov3BeAeHHON UM NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BoO3Bpallaet
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CYMMY MOJIYYEHHOW MM NpeaBapuTenbHOM onnaTbl ToBapa (yciyru) B TedeHWe [ecATM KaNeHAapHbIX
OHeN co gHA npegbABneHMA notpebutenem Takoro TpeboBaHMA NpU OAHOBPEMEHHOM HANMYUK
cneayrowmx yCAoBUiA:

ToBap (ycnyra), B OTHOWEHMM KOTOpPOro noTtpebutenem BHeceHa npenBapuTesbHaA onsaTta Ha
6aHKOBCKWIM CHET BMlafe/ibla arperatopa, He nepeaaH notpebuTento B CPOK (ycayra He oKasaHa B CPOK);

noTpebutens Hanpaswa npogasuy (UcnonHWUTeNo) ysBegomneHue o6 OTKase OT MCMOJHEHUA
[0roBOpa KynAn-npoAaxkm (moroBopa BO3ME3AHOrO OKa3aHUA YCAyr) B CBA3M C HapylleHuem
npoAaasLLOM (McnoHUTeNnem) obasaTeNbCTBa NepeaaTb TOBap (OKa3aTb YCAYry) B YCTaHOBAEHHbIN CPOK.

Hapagy c TpebosaHmem O BO3BpaTe CyMMbl npeABapuTenbHOW onnatbl ToBapa (ycayru)
notpebutenb, HanpasndAeT BAadeNbly arperatopa MNOATBEPXAEHWE HanpasieHus MpoAasLy
(vcnonHuteno) ysegomneHua o6 OTKase OT WMCMOJAHEHWA [O0roBOpa Kymnau-npogarku (aorosopa
BO3ME34HOro OKasaHusa ycayr).

Echm uHOe He npeaycCMOTPEHO YC/IOBMAMM MOAb30BATE/IbCKOTO WAW  WMHOFO COrNalleHus
notpebutena c BRagenbLem arperatopa, yBeAoMJeHMe npogasuy (ucnonHuTeno) ob oTkase oOT
WCMNOIHEHUA [O0roBopa KynAu-NpoAasku (JoroBopa BO3ME3AHOrO OKas3aHMA YCAyr) MoXeT 6biTb
HanpaBs/IeHOo BAaAe/bly arperatopa, KoTopblii 06sa3aH HaNnpPaBUTb ero NpoAaBsLy (MCNoAHUTENo).

(n. 2.2 BBeaeH PenepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEN CTaTbW, BNaeNel, arperatopa Bnpase 0TKasaTb
noTpebutento B BO3BpaTe CYMMbl MpesBapuTeNbHOM onaatbl ToBapa (ycayru) npu nosyyYyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPKAEHUA MPUHATUA noTpebutenem ToBapa (oKasaHuA ycayrm) npu
YCNOBMM, YTO KOMMA TAaKOro NoATBepKAEeHUA Oblna HanpasaeHa BAaAEeNbLEM arperaTtopa notpebutento
B TEYEHMe AeCATU KaNeHAapHbIX AHEeW CO AHA MOAyvyeHUA BRajenbuem arperatopa TpeboBaHuA o
BO3BpAaTe CyMMbl MpenBapuTesibHOM onaatbl ToBapa (ycayru). B cnyyae Hecornacua notpebutensa c
npeAcTaBNeHHbIMW  BAaAe/IbLeM arperatopa A0KasaTeNbCTBAaMM MPUHATUA NOoTpebuTenem ToBapa
(oKkasaHusa ycnyrm) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOWU3BEAEHHOM WM
npegBapuTeNbHOM onnaTbl ToBapa (ycayrun) B cyaebHom nopsagkKe.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHMM Bpefa KWU3HW, 340POBbID W WMMYLLECTBY nOTpebutena BCieacTeue
HenpeaocTaB/eHUs emy NoJIHOW M A0CTOBepHON MHopmaumm o ToBape (paboTe, ycnyre) notpebutens
Brnpase noTpeboBaTb BO3MeELLEHWMA TaKOrO Bpeda B nopAgKe, MNPesyCMOTPEHHOM cTaTber 14
HacTosAwero 3akoHa, B TOM 4uCae MNOJIHOTO BO3MELLEHUA YObITKOB, MPUYUHEHHBIX MPUPOAHBIM
0b6bEKTAM, HaxoAAaLMMCA B COBCTBEHHOCTH (BageHum) noTpebutens.

(n. 3 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4, Mpu paccmoTpeHnn TpeboBaHWi NOTPebuTeNs O BO3IMELEHUU YObITKOB, MNPUYUMHEHHbIX
HEeOCTOBEPHOW WM HeAOCTaTOYHO MOAHOW MHbopmauuen o ToBape (pabote, ycayre), HeobxogMmo
NCXOAMUTb M3 NPeanosioKeHUsa 06 OTCYTCTBUM y NOTPebutens cneumasnbHbiX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTnkax ToBapa (paboTbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIAOC: NpumeyaHue.
C01.10.2026 B HaumeHoBaHMe cT. 13 BHocATcA nameHeHuma (®3 o1 31.07.2025 N 290-P3).

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNONHWUTENsA, NpPoAaBUa, YNOJHOMOYEHHOW
OpraHMsauMM WaAM YNOJNHOMOYEHHOr0 WMHAMBUAYA/NbHOrO NpeAnpuHMMaTens, uMmnopTepa) 3a
HapyLleHue npas notTpeburteneun
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 1 cT. 13 BHOCATCA M3MeHeHus (P3 o1 31.07.2025 N 290-03).

1. 3a HapylleHMe npas noTpebutenein U3roToBUTeNb (MCNOAHUTENDL, NPOAaBeL, YNOJAHOMOYEHHas
OpraHM3aumMs WAM  YNOJHOMOYEHHbIN WHAMBUAYANbHLIA NpeanpuHUMaTENb, WUMMNOPTEpP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHY0 3aKOHOM WU A0rOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YyCTaHOB/NEHO 3aKOHOM, Y6bITKM, MPUYMHEHHble NOTPebuTento, noanexkar
BO3MeELLEHMIO B NOJIHOM CYMMe CBEPX HEYCTOMKM (NeHu), ycTaHOBAEHHOM 3aKOHOM UM AOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTtolikM (neHn) u Bo3melweHWe YObITKOB He O0cBOBOXKAAOT M3roTOBUTENA
(vcnonHuTens, Nnpoaasua, YNONHOMOYEHHYO OPraHM3aLMio UM YNOJHOMOYEHHOrO UHAVBUAYABHOIO
npeanpuHUMaTens, UMNoOpPTePa) OT UCMOJIHEHWA BO3/IOXKEHHbIX Ha Hero 06a3aTeNbCTB B HAaType nepes,
notpebutenem.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 4 cT1. 13 BHOCATCA M3meHeHua (P3 ot 31.07.2025 N 290-P3).

4. WsrotoBuTenb  (McnonHuTenb, nNpoAaBel,  YNONHOMOYEHHas  opraHusauua  WMau
YNO/IHOMOYEHHbIN  MHAMBWUAYA/bHbIM  NpeanpuHUMaTENb,  UMMAopTep)  ocBoboxKaaetrca  OT
OTBETCTBEHHOCTM 3a HeucrnosHeHne 0653aTeNIbCTB UM 33 HeHag/eXKallee UCNoNHeHMe 06A3aTenbCTs,
€CNIN OOKAXKeT, YTO HeucnosiHeHWe o6A3aTeNbCTB WUAM UX HeHaaJsierkallee WMCNOSIHEHWE MPOM3OLLIO
BCNeACTBUE HEMPEOLOIMMON CUJbl, @ TaKKe MO MHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

5. TpeboBaHua notpebutena ob ynnaTe HeYCTOMKM (MeHW), NpeaycCMOTPEHHOW 3aKOHOM WM
[OroBOPOM,  noafexaT  yAOBNETBOPEHWUIO  UM3roToBMTENem  (McnonHWTenem,  NPOLABLOM,
YNONHOMOYEHHOW OpraHusaumein WAM YNOJHOMOYEHHBIM WHAMBUAYANbHBIM MpeanpUHUMaTENEM,
MMnopTepom) B L06POBOSBHOM NOPALKE.

(8 pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

KoHcynbTaHTIAOC: NpumeyaHue.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHUa (P3 ot 31.07.2025 N 290-P3).

KoHcynbTaHTIAOC: NpumeyaHue.
O BbIABNEHMM KOHCTUTYLIMOHHO-NPABOBOro cMbicna ab3. 1 n. 6 ct. 13 cm. MNocraHoBneHne KC PO ot
26.12.2024 N 59-11.

6. Mpu yposBneTBOpeHWM cyaom TpeboBaHMIt NoOTpebuTens, YCTaHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3rotoBMTeNn (MCNOAHWUTENA, NPOAABLA, YMNOAHOMOYEHHOM OpraHusauum uan
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuUHUMaTens, umnopTepa) 3a HecobawogeHve B
[06poBObHOM MOpAAKe YAOBNETBOPEHUA TpeboBaHMI noTpebutens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHON CYyA0M B NO/b3y NoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3asaBneHuem B 3alUTy npas I'IOTpe6MTEJ'IF| BbICTYyNnatoT O6LLI,eCTBeHHbIe O6'bep,MHeHMF|
I'IOTpe6VITe!'IGI\/’I (VIX accoumnauun, COIO3bI) NN OpraHbl MECTHOI0 CaMoynpaBaeHnA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOro LUTpad)a nepevyncnAarTca yKka3aHHbIM O6'beﬂ,MHeHVIFIM (VIX accounaumnam, COIO3aM)
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WAW OpraHam.

7. WTpad, npesycMOTPEHHbIM NYHKTOM 6 HAcTOALWEN CTaTbK, HE NOANEXUT B3bICKAHUIO B Cay4ae,
ecnam U3rotosuTeN1b (VICI'IOI'IHVITeﬂb, npoaasel, ynosiHOMoO4YeHHaA OopraHun3auna naun yﬂOﬂHOMO‘-IEHHbIVI
WHAMBUAYANbHbBIA NpeanpuHUMaTesnb, MmNoptTep) B A0O6POBOJBHOM MOpPAAKE He YAO0BAETBOPUA
TpeboBaHMA noTpebutena no BuHe nNoTpebuTenn, B TOM YUCAE B CAy4Yae YKJAOHEHUA noTpebutens or
COBEpLUEHUA AEWUCTBUIA, NPeayCMOTPEHHbIX HAcToAWMM 3aKOHOM, NMO0 TaKoro HEWCNOJIHEHUSA UM
0653aTeNbCcTB, B pe3y/ibTaTe KOTOPOro W3roToBUTENb (MCMOMHWUTENb, MpoAasel, YNoJIHOMOYEeHHas
OpraHM3aumMsa WM YNOJSIHOMOYEHHbI MHAMBUAYANbHbLIA NpeanpuHUMaTeNb, UMNOpPTep) OKasancs
JINLLEH BO3MOXHOCTU B 06 POBO/IbHOM MOPSAAKE YA0BNETBOPUTL TpeboBaHMA noTpebutens.

Wtpad, npeaycMoTpeHHbIM MYHKTOM 6 HACTOSLWEN CTaTbW, TAKKe He MOoAJIeKUT B3bICKAHWUIO B
C/lyyae, €cAu  UM3roToBWUTENb (MCMOMHWUTENb, MPOAABEL, YMNOJHOMOYEHHAs OpraHu3auus Wan
YNONHOMOYEHHbIM  UHAUBUAYANbHLIN  NpeaAnpuUHMMATENb, WMMOPTEP) HEe  UCNOJMHWUA WM
HECBOEBPEMEHHO  MCMOJIHWA  YCTAHOB/IEHHble  HAcToAlWMM  3akoHOM  o0bA3aTenbcTBa  nepefg
notpebutenem BCNeACTBME HAPYLUEHMA CBOMM KOHTpareHTom 06f3aHHOCTEN Mo MOCTaBKe TOBapoB
(BbINONHEHMIO PabOT, OKas3aHMUIO yCayr), HeobXOAMMbIX [N WUCMOJHEHUs 06A3aTenbCcTB Nepes
notpebutenem, 3a WCKIIOYEHWEM  C/yyasi, €CAU  W3roToBUTENb  (UCMOAHWTENb, NpOAaBeL,
YNONHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIA UHAMBUAYA/bHLIA  NpeanpUHUMaTENDb,
MMMopTep) AencTBoBan HeZ06POCOBECTHO UM HEPA3YMHO MPU BbIGOPE TaKOTo KOHTpareHTa.

B cnyyae, ecnnm o obpaleHua notpebutens B cynd mexay W3rotosuTenem (MCNoOSHUTENEM,
npoAaBLOM,  YMNOJHOMOYEHHOM  OpraHW3auMen  UANM  YNOJHOMOYEHHBbIM  WHAUBUAYANbHBIM
npegnpuHUmaTenemMm, WMNOPTEPOM) M NOTpebuTeneM 3aK/JUYEHO MeAMaTMBHOE COrialleHue,
npegycmotpeHHoe PepepanbHbim 3akoHOM oT 27 utona 2010 roga N 193-d3 "O6 anbTepHaTUBHOM
npouesype yperyampoBaHuMa CMNopoB C ydyacTMeM nocpefHuKa (npoueaype meamnaumm)', wrpad,
NnpeAyCMOTPEHHbIM NMYHKTOM 6 HacToALLE CTaTbW, CYAO0M He B3bICKMBAETCSA, 33 UCKIOYEHUEM CYYAEB,
ec/n Takoe MeamaTMBHOE cornaleHune He 6blI0 UCMONHEHO MO BUHE W3roToBUTens (MCNONHMTens,
npoAasua, YNONHOMOYEHHOM opraHusaumm nnm YNOJHOMOYEHHOTo MHANBUAYA/IBHOTO
npeanpuHUMATENsA, UMMNOPTEPA).

(n. 7 BBegeH ®egepanbHbiM 3aKoHOM OT 28.12.2025 N 500-93)

8. EcAn MHOe He yCTaHOB/IEHO 3aKOHOM, YCTYMKa notpebutenem npasa TpebosaHusa ob ynnate
HEYCTOMKKM (NeHun), pasmep KOTOpPOW onpeseneH B COOTBETCTBMM C NMyHKTOM 1 cTtaTbu 23 HacToALlero
3aKoHa, 1 wTpada, yKazaHHOro B NyHKTe 6 HACTOALWEN CTATbM, NLY, HE ABAAIOWEMYCA NoTpebutenem,
He [OMYCKaeTcA, ec/iM TaKaA YCTynKa COBEpLIAeTCs A0 BCTYN/EHUA B 3aKOHHYIO CMAY pelleHuAa cyaa o
B3bICKAHUM YKA3aHHbIX HeycTonKu (neHn) m (unamn) wrpada. Mpu coBeplIEHUN TAaKOW CAENKU OHa
NPWU3HAETCA HUYTOXKHOW.

(n. 8 BBegeH ®enepanbHbiM 3aKoHOM OT 28.12.2025 N 500-93)

Cratba 14. UmyLiecTBeHHaA OTBETCTBEHHOCTb 33 BpeA, NPUUYMHEHHbIA BC1eACTBUE HEQ0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA KU3HW, 340POBLID WM  MMYLLECTBY NoTpebutens BcneacTsue
KOHCTPYKTUBHbIX, NPOMU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HeL0CTaTKoB ToBapa (paboTsl, ycayru),
NOANEXKUT BO3MELLEHMIO B NOIHOM 06beME.

2. Mpaso TpE6OBaTb BO3melWeHnAa Bpeda, NpUYNHEHHOro BCAeACTBME HeOOCTAaTKOB TOBapa
(pa6OTbI, ycner), NPU3HaeTCA 3a Mobbim norepneswmm He3aBUCMMO OT TOlro, COCToA1 OH B A0TOBOPHbIX
OTHOLWEeHNAX C NpoaaBLOM (VICI'IOﬂHMTe}'IEM) NUNnN HeT.

3. Bpea, MNPUYMHEHHbIN »U3HWM, 340POBbLID WAM MMYLLECTBY MOTpebutens, NOANEXUT
BO3MELLEHMIO, €C/IN BPes NPUYMHEH B TeYeHMEe YCTAHOB/IEHHOrO CPOKa C/AYXObl AKX CPOKa FOAHOCTM
ToBapa (paboTbl).
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Ecnm Ha ToBap (pesynbTaT paboTbl) AONKEH ObiTb YCTAaHOB/IEH B COOTBETCTBMU C NMyHKTamu 2, 4
CTaTbM 5 HacTosiwero 3aKoHa CPOK CAYKObl MAM CPOK FOAHOCTU, HO OH He YyCTaHOBJeH, nMbo
notpebutento He 6Gblia NpegoCTaBleHa MOAHAA U OOCTOBEPHaA MHPOPMAULUA O CPOKe CAyKObl uan
CpoKe rogHocTn, Anbo notpebutenb He 6bln NPOMHPOPMMPOBAH O HEOBXOAUMbBIX AEUCTBUAX MO
WUCTEYEHUN CPOKA CAYKObl MM CPOKA TOOAHOCTM M BO3MOMKHbIX MOCNEACTBUAX MPWU HEBbINOJHEHUM
YKa3aHHbIX aeicteuiAi, 1nbo ToBap (pesynbTaT paboTbl) MO WUCTEYEHUM 3TUX CPOKOB MpeacTasaset
OMNacHOCTb A/A KU3HU W 340POBbA, Bped NOANEKUT BO3MELLEHUI0 HEe3aBUCMMO OT BPEMEHMU ero
NPUYNHEHMUS.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTCTBUMM € NYHKTOM 1 cTaTbM 5 HacToALlero 3aKkoHa M3roToBUTeNb (MCNONHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK cNyKbbl, Bped NOANEKUT BOSMELLEHUIO B C/ly4ae ero NpuYnHeHnn B
TeyeHWe f[ecATM NeT co AHA nepefayn ToBapa (paboTbl) moTpebuTento, a ecnn AeHb nepegadu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOB/IEHWA TOBapa (OKOHYaHMA BbINONHEHMA PaboTbl).

Bpea, NpUUYMHEHHbI BCAeACTBME HEA0CTaTKOB TOBAPa, NOANEKMUT BO3MELLEHUIO NPOLABLOM UK
M3roToBUTEIEM TOBapa No BbIGOPY NoTepneBLLEero.

Bpep,, I'IpVI‘-IMHeHHbIljl Bcnencrsne HenoCTtaTkoB pa6OTbI WM ycnyru, noanexumt BO3MeELLEHUIO
ncnonHnUTenem.

4. WsrotoBuTenb (MCNONHWUTENbL) HeceT OTBETCTBEHHOCTb 3a Bpefd, MNPUYMHEHHDBINA KU3HMU,
300POBbI0 MAM MMYLLECTBY NoTpebuTens B CBA3M C UCMONb30BaHMEM MaTepuanos, obopyaoBaHuA,
WMHCTPYMEHTOB M WHbIX CPeAcTB, HeobXoAMMbIX A/1A NPOW3BOACTBA TOBApPOB (BbIMOAHEHUA pPaborT,
OKas3aHWsA ycnyr), He3aBUCMMO OT TOrO, MO3BOAAJ YPOBEHb HayUHbIX U TEXHUYECKUX 3HAHWUIA BbIABUTb UX
ocobble CBOMCTBA UIN HET.

5. U3rotoBuTenb (MCNonHUTENb, NPOLaBeL,) 0CBObOXKAAeTCA OT OTBETCTBEHHOCTU, ECN LLOKAXKET,
4TO Bpes NPUYNHEH BCNEACTBUE HENPEOA0IMMON CUbI UK HApYLLUEHUA NOTPpebuTenem yCTaHOBAEHHbIX
NpaBua UCMO/Ib30BAHNA, XPAHEHMA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcaumna mopanbHoOro speaa

KoHcynbTaHTIAOC: NpUMmedaHue.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA nameHeHus (®3 ot 31.07.2025 N 290-d3).

MopanbHblli  Bpes, NPUYUHEHHBIN NOTPEOUTENt0 BCAEACTBME HAPYLWeEHWs W3roToBuTenem
(ncnonHutenem, npogasLOM,  YNOJHOMOYEHHOM  opraHu3auuen WAN  YNOJIHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTenem, WMNOPTEPOM) npaB notpebutens, npesyCMOTPEHHbIX
3aKOHaMM WM MNPaBOBbIMM aKkTammu Poccuiickolt depepaumu, peryampyowmMmm OTHOWEHMA B 061acTy
3alMTbl NpaB NoTpedbuTenei, NOANEKUT KOMNEHCALMU NPUYUHUTENEM BPeaa NPU HAMYUWN €r0 BUHbI.
Pasmep KomneHcaunn MopanbHOro Bpeaa onpesenserca CyaoM U He 3aBUCUT OT pa3mepa BO3MeLLEHUSA
MMYLLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-d3)

KomneHcauua MOpanbHOro Bpeaa ocyuiecrBnAaeTca He3aBUCUMO oT BO3meleHnA
nMMmyLLecTtBeHHOro epeaa M NOHeCeEHHbIX I'IOTpE6MTe}'IEM Y6bITKOB.

Cratba 16. HegonycTumble ycnosuAa AOroBOpa, yliemasiowme npaea notpeburtens, sanpetbl U
0653aHHOCTU, Hanaraemble Ha NPOAABLA (MCNONHUTENA, BNajeNbLa arperaTopa)

(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponyCTMmbiMKW YCNOBMAMM [0rOBOPa, YWEMAAKLWMMW Mpasa I'IOTpe6MTe/'IF|, ABNAKOTCA
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YCNOBMA, KOTOPbIE HapyLlaloT npasuaa, YCTAaHOBAEHHbIE MEXAYHapoAHbIMU A0roBopammn PoccuincKom
depepauunm, HacToAWMM 3aKOHOM, 3aKOHAMW M MPUHMMAEMbIMU B COOTBETCTBMM C HUMW MHBLIMMU
HOPMaTUBHbLIMW NMPaBOBbIMM akTamu Poccuiickoint degepaumnm, peryampyrowmMmm oTHOLWEHNA B 0b61acTm
3alWmMTbl NpaB notTpebuteneir. Hegonyctumbie ycnoBus A0roBopa, yLWemaawowue npasa notpebutens,
HUYTOXKHBbI.

Ecnu BKAOYEHME B A0OrOBOP YC/0BUM, YILEMAAIOLWNX NPaBa NoTpebuTens, NoBAEKA0 NPUYMHEHUE
ybbITKOB MOTPEbUTENI0, OHU MNoANe)KaT BO3MELLEHWIO NPOoAaBLOM (M3roToBUTENEM, WCMOHUTENEM,
MMMNOPTEPOM, Blade/bLiem arperatopa) B NoJIHOM obbeme B COOTBETCTBUM CO cTaTben 13 HacToALlero
3aKoHa.

TpeboBaHve noTpebutena O BO3MELLEHWWN YObITKOB MOANENKMT YAOB/JETBOPEHUIO B TeyeHue
[AecATV AHel co AHA ero npeabasaeHus.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoxeHus cT. 16 (B peq. 3 ot 01.05.2022 N 135-d3), ycTaHaBAMBalOLWME NEPEYEHb HEAOMYCTUMbIX
YC/IOBUI  O0roBOpa, YLEMAOWMX MpaBa noTpebutens, pacnpoCcTPaHAKTCA Ha OTHOLIEHMUS,
BO3HUKLUME U3 paHee 3aKN0YEHHbIX J0rOBOPOB.

2.K HeaonyCTumbIM YCNIOBUAM A0roBopa, ywemialouwmm npasa I'IOTpEGI/ITe.ﬂ’r'I, OTHOCATCA:

1) yCnoBuA, KOTopble NpeaocCTaBaAOT Npogasuy (M3I'OTOBMTEIHO, NCNONHUTENIO, ynOﬂHOMOHeHHOVI
opraHunsaunn nam ynolHOMO4Ye€HHOMY UHANBUNAOYA/IbHOMY NpeanpuHmaTento, MMNopTepy, saagenbuy
arperaTopa) NnpaBo Ha OAHOCTOpOHHMﬁ OTKa3 OT WUcrnoNHeHuss obasaTenbCcTBa MM OAHOCTOPOHHEE
n3meHeHune ycnosmﬁ obA3aTenbCTBa (I'Ipe,D,METa, LeHbl, COOKa U UHbIX COrNacoBaHHbIX C ﬂOTpG6MT€ﬂ€M
YCHOBMVI), 3a UCKAKYeHMemM CaiydaeB, €C/in 3aKOHOM UAN UHBbIM HOPMATUBHbIM NMPaBOBbIM aKTOM
Poccuitckoit Cbep,epau,mm npegycmoTpeHa BO3MOXKHOCTb NpegoCtaB/1eHNA 40Tr0OBOPOM TaKOro rnpasa;

2) ycnoBusA, KOTOpble OrpaHWYMBAlOT MNpaBo noTpebutens Ha cBobogHbIM  BbIGOP
TeppUTOPUaIbHOM NOACYAHOCTU CNIOPOB, NPEAYCMOTPEHHbIM NMYHKTOM 2 cTaTbM 17 HacToALLero 3aKoHa;

3) ycnoBuA, KoTopble YCTaHaB/AMBAlOT ANA noTpebutens wrtpadHble CaHKUUMM WMAW  UHble
06s3aHHOCTM, npenaTcTBylowMe cBobOAHON peanusaumm npaBa, YCTAHOB/NEHHOro craTbel 32
HacTosALLero 3aKoHa;

4) YCN0BUA, KOTOPblE UCKNHOYAKOT NN OFrPaHNYNBAOT OTBETCTBEHHOCTb NpPOAaBLUa (M3I’0TOBMTEJ'Iﬂ,
ncnonHmTenA, yFIO!'IHOMO‘-IEHHOﬁ opraHunsauuun nnn YNO/THOMOYEHHOTO MHANBUNAYaNbHOIo
npegnpuHnMmMmaTena, umnoptepa, Baaesibua arperaTopa) 3a HeucnosHeHune wnn HeHagnexalee
nUcnosHeHne o6a3aTenbCTB No OCHOBaHUAM, HE NpeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 06ycnoBAMBalOT npuobpeTeHMe OAHMX ToBapoB (paboT, ycayr)
o0b6s3aTeNbHbIM NpuobpeTeHnemM WHbIX ToBapoB (paboT, ycayr), B TOM u4ucie nNpeaycMaTpueatoT
0653aTe/IbHOe 3aKN0YEHME UHbIX AOFOBOPOB, EC/IM MHOE HE NPeAyCMOTPEHO 3aKOHOM;

6) ycnoBus, KoTopble MNpeaycMaTPMBAlOT BbIMNOJAHEHME [AOMOAHUTE/NbHbIX PaboT (OKasaHue
AONONHUTENbHBIX YCAYr) 3a NAaTy 6e3 NosyyeHus cornacusa noTpebutens;

7) ycnoBusA, KOTOpble OrPaHWYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacToslero 3akoHa npaso
notpebuTtensa Ha BbIbop cnocoba u dopmbl onnatebl ToBapos (pabor, ycayr);

8) ycnoBusA, KoTopble coaepyKaT OCHOBaHMA AOCPOYHOro pacTopXeHua Aorosopa no TpeboBaHuio
npogasua (McnonHWTeNs, BnafenbLa arperatopa), He MPeAyCMOTPEHHble 3aKOHOM WAM  WHbIM
HOPMaTMBHbIM NPaBOBbLIM aKTOM Poccuiickoi Pegepaunu;

9) ycnoBuA, KOTOPbIE YMEHbLLAIOT pasmep 3aKOHHOW HeYCTOMKMY;
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10) ycnosusa, KoTopble OrpaHMUMBaloT NpaBo Bblbopa Buaa TpeboBaHWUM, NpeayCMOTPEHHbIX
nyHKTomM 1 ctatbm 18 1 nyHKTOM 1 cTatbm 29 HacTosiwero 3akoHa, KoTopble MoryT 6bITb NpeabaBAEeHbI
npoaasuy (M3roToBUTENO, MCMOAHUTENIO, YMNOJHOMOYEHHON OpraHusaumMm WUAN YNOAHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpuHUMAaTENto, UMMNOPTEpY) NPU npoaake TOBapoB (BbINOAHEHUM pPabor,
OKa3aHWUW YyCAyr) HeHa/1eXKallero Ka4ecTBa;

11) ycnoBus, KoTopble YCTaHaBAMBAKOT 06s3aTeNbHbIM A0CYyAebHbIM MopALOK PacCMOTPEHUs
CMOpOB, EC/IN TAaKOW NOPAAOK He NPeLyCMOTPEH 3aKOHOM;

12) ycnosusA, KOTOpble YCTaHaBAMBAOT A/A NoTpebuTens 0653aHHOCTb MO  [OKa3blBaHUIO
onpeaeneHHblx 06CTOATENbCTB, OpemA [OKasblBaHMA KOTOPbIX 33aKOHOM He BO3/I0KEHO Ha
nortpeburtens;

13) ycnosus, KOTopble orpaHuYMBatoT NoTpebuTens B CpeACcTBax M cnocobax 3aLmTbl HapyLEeHHbIX
npas;

14) ycnoBsus, KoTopble CTaBAT yA0BAETBOPEHME TpeboBaHWUI NoTpebuTenei B OTHOWEHMM TOBapOB
(pabort, ycnyr) ¢ HefLOCTaTKaMKM B 3aBMCMMOCTb OT YC/IOBMM, He CBAI3aHHbIX C He40CTaTKamMM TOBapoB
(pabor, ycayr);

15) uHble ycnoBuA, Hapylwawwue npaBuaa, YCTAaHOB/IEHHblE MEXAYHAapOoAHbIMW [LOroBopamMu
Poccuiickoit Pepepaumm, HacTOAWMM 3aKOHOM, 3aKOHAMW U MPUHMMAEMbIMW B COOTBETCTBMU C HUMU
WHbIMW HOPMATUBHBIMW NPaBOBbIMM aKTammn Poccuiickon deanepaumm, peryivpyrowmmMm OTHOLWEHWA B
obnacTu 3aWmTbl NpaB noTpebuTtenei.

3. Mpogasel, (McnonHUTeNb, BRagenel, arperatopa) He BMPAaBe OTKasbiBaTb B 3aK/HOYEHUM,
WCMOJIHEHUWN [,0roBOPa, HaNnpPaBAEHHOrO Ha NpuobpeTeHne O4HUX TOBapoB (paboT, ycayr), No NpuyumHe
OTKaza noTpebutena B npuobpeTeHnM UHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUYUHEHHbIE
notpebutento BcreacTBME HapyleHWs ero npaBa Ha cBoboaHbl Bblbop ToBapoB (paboT, ycayr),
BO3MELLAOTCA NPOAABLIOM (MCMONHUTENeM, BNAAENbLEM arperaTopa) B NoJIHOM obbeme.

3anpelaeTcs yaoBnetTsopeHme TpeboBaHUiA noTpebutenen B oTHOWEHUM TOBapoB (paboT, ycayr)
C HegoCTaTKaMM CTaBWUTb B 3aBMCMMOCTb OT YCN0BWMIM, He CBA3AHHBIX C HeAOCTaTKaMu ToBapoB (pabor,

ycayr).

3anpewaeTca OTKa3 B 3aK/OYEHUM A0roBOpa M BO BHECEHWM W3MEHEHWI B A40TOBOP B CAydae
NpPaBOMEPHOro yKasaHuA noTpebutenem Ha HeLoMyCTMMble YC/OBMSA AOrOBOpPa, YLEeMAsloWmMe npasa
noTpebuTens, B LENsxX UCKAOYEHNA TaknxX ycnoBuid. MNpu npeabasaeHumn notpebutenem tpebosaHna ob
WCK/IIOYEHUN M3 [0roBopa HedonyCTUMbIX YC/OBMI [0roBopa, YWEMAAWMX Mpasa notpebutens,
YKasaHHoe TpeboBaHMe NOANEKUT PACCMOTPEHUIO B TeYEHME AECATU AHEN CO AHA ero NpeabABAeHUs C
ob6s3aTeNbHbIM  M3BElEeHWeM noTpebuTens o  pesynbTaTax  PacCMOTPEHMA U MPUHATOM
MOTMBMPOBAHHOM PeLEHUM MO CyLLECTBY YKa3aHHOro TpeboBaHus.

AbB3aupl YeTBepTbIA - NATbIA yTpaTUAM cuny ¢ 1 ceHTabpa 2025 roga. - PeaepanbHbiit 3aKOH OT
07.04.2025 N 69-93.

3.1. MNpopaxa A[O0NO/HUTENIbHBIX TOBApOB (BbII'IOI'IHE'HMe AOONO/THUTENIbHbIX pa60T, OKa3aHue
AONO/THUTENIbHbIX ycnyr) 3@ OTAeNbHYHO NAaTty OCyWwecTBnAeTCcA npoaaBLOM (VICI'IOJ'IHMTE/'IEM,
Bnagenbuem arperaTopa) UCKNOYNUTENBHO C cornacua I'IOTpE6MTe}'IF|.

MoTpebutens Bnpase noTpeboBaTh OT NPoAaBLA (MCNOAHWUTENS, BAaAEbLA arperaTopa) Bo3BpaTta
ynaayeHHOW [eHe)HOW CcymMmbl 33 npogaHHble 6e3 ero corfacus AOMOAHWUTENbHbIEe TOBapbl
(BbINONHEHHbIE AONONHUTENbHbIE PAabOTbl, OKa3aHHbIE AONOAHUTENbHbIE YCAYTK).

3anpewaetca HaBA3blBaHME NOTPEOGUTENIO AOMNOAHUTENbHLIX ToBapoB (paboT, ycayr) 3a
OoTAEe/NbHY0 NAaTy nyTem NpeanoXKeHua notpebutento A0 3aK/AYeHMA A0roBopa O npuobpeteHun
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OCHOBHbIX TOBapoB (paboT, ycayr) nNpuobpectM AOMNOAHUTENbHble ToBapbl (paboTbl, ycayrn) wuam
3aK/MIOYMUTL  MHble O0roBOpbl, NpuUobpeTeHMe WAM  3aKkJlo4YeHMe KOTopbiXx 0bycnosanBaeTcs
06A3aTeIbHOCTLIO NPU NPUOBPETEHNN OCHOBHbIX TOBAPOB (paboT, ycayr), ecan nHoe He NPeayCMOTPEHO
3aKOHOM.

MoTpebutenb BNpaBe OTKA3aTbCA OT OMJATbl HABA3AHHbIX AOMOJIHUTE/IbHBIX TOBapoB (paborT,
YC/yT), @ eC/IM OHM ONIavyeHbl, Bipase noTpeboBaTb OT NpoAaBLa (MCNoHUTeNA, BAaje bl arperatopa)
BO3BpaTa ynjia4yeHHON AEeHEXKHOMN CYMMbl.

TpeboBaHue noTpebuTensa o Bo3BpaTe YMNaayeHHOM 33 HaBsi3aHHbIe AOMNOJIHUTE/IbHble TOBapbl
(paboTtbl, ycnyrn) nam npuobpeteHHble 6e3 ero cornacus AOMNOJIHUTE/IbHbIE TOBapbl (BbIMOJIHEHHbIE
[ONONIHUTENbHbIE PaboTbl, OKa3aHHble AOOMOJIHUTENbHbIE YCAYTM) AEHEKHOW CYMMbl NOANEXUT
YO0BNETBOPEHMIO B TEYEHUE TPEX AHEN CO AHA NPeabABAEHMNA YKa3aHHOro TpeboBaHus.

Cornace noTpebutens Ha npuobpeTeHne AONOJHUTENbHbIX TOBAapOB  (BbiNOAHEHMe
LONONHUTENbHbIX PaboT, OKasaHWe AONOJHUTENbHbIX YCAYr) 3a naaty odopmaseTca NnpoaaBLom
(ucnonHuTenem, Bnagenbuem arperatopa) B NMCbMeHHOW Gopme, eciv MHOe He NpPesycMOTPeHOo
3aKoHOM. O653aHHOCTb A0Ka3aTb HajWuMe TaKoro COrnacus MAW OBCToATeNbCTBa, B CUAY KOTOPOTrO
TaKoe coriacue He TpebyeTcs, Bo3naraeTca Ha NpoAasua (McnonHUTeNs, BAaAenbla arperatopa).

MpocTaBneHne NpoAaBLOM (MCNONHUTENEM, BNage bLEeM arperatopa) aBToMaTUYeCKUX OTMETOK O
cornacum notpebutensa Ha nNpuobpeTeHne AOMNOAHUTENbHbIX TOBAPOB (BbIMNOJHEHME AOMNOJAHUTENbHbIX
paboT, oKasaHWe AOMNONHUTENbHbIX YCAYT) AW BbiparkeHue NpoAaBLOM (MCMOAHUTeNEM, BNagenblem
arperaTopa) 3a notpebutena TaKoro coriacMa B MHOM Buae Anbo ¢dopmmpoBaHMe NpPoOLABLOM
(ncnonHuTenem, BRagenbLem arperatopa) ycnoBWiI, npeanofaraloWwux M3HavasbHOe coraacue
notpebutena Ha npuobpeTeHMe AOMNONHUTENbHbIX TOBAPOB (BbINOJHEHUE AOMOJHUTENbHbLIX PaboT,
OKasaHWe A0MNO/IHUTE/IbHbIX YCAYT), HEe A0MNYyCKaeTcs.

(n. 3.1 BBegeH deaepanbHbiMm 3akoHOM oT 07.04.2025 N 69-93)

4. Mpopasel, (UCNoNHMTENb, BRagenel, arperatopa) He BMpaBe OTKasbiBaTb NoTpebutento B
3aKMOYEHUM, WUCMONHEHUWN, U3MEHEHUM WM PaCTOpPXKEeHWW [orosBopa C noTpebutenem B CBA3U C
OTKa3omM noTpebutens npeaocTaBUTb MNepcoHaNbHble AaHHble, 33 WCKAYEHWEM C/lyyaeB, ecau
0653aHHOCTb MNPEeAOCTaBAEHUA TaKUX AaHHbIX NpeaycMOTpeHa 3aKoHO4ATeNbCTBOM PocCCUIACKOMN
denepaumm N HenocpeacTBEHHO CBA3aHa C UCMONHEHUeM A0roBopa ¢ notTpebutenem.

Mpu npegbaBneHnmn noTpebutenem TpeboBaHMA O NpesoCcTaBAEHUM MHGOPMALMM O KOHKPETHbIX
NPUYMHAX W NPABOBbIX OCHOBAHMUAX, OMNPeAeNsloLMX HEeBO3MOMKHOCTb 3aK/IIOYEHUA, WCMONHEHUS,
N3MEHEHUA UK PacTop)KeHUn aorosopa 6e3 npeaocTaBneHUA NEPCOHANbHBIX AAHHbIX, B MMCbMEHHOM
dopme (B Tom uucne B GoOpMe 3SNEKTPOHHOIO AOKYMEHTa) npojgasel, (McnosHMTeNb, BRagenel,
arperatopa) A0/KEH NPeAOCTaBUTb TaKylo MHGOPMALMIO B TEYEHUE CEMU AHEN CO AHA NpeabABAeHUn
YKa3aHHoro TpeboBaHus.

MpoaaseL, (MCNoOAHWUTENb, BNaAefel, arperatopa) NpeaocTaBaseT MHoopmaumio notpebuTento B
Ton dopme, B KOTOPOW NpeabAsneHo TpeboBaHMe NoTpebutensa o npeaocTaBAeHUn nHdopmauum o
KOHKPETHbIX NPWYMHAX WM NPaBOBbIX OCHOBAHMUAX, OMNPEAENAWMUX HEBO3MOMKHOCTb 3aK/IOYeHUsn,
WCMONHEHUA, U3MEHEHMA WM PacTOpXKeHua aorosopa 6e3 npenocTaBAeHUs MEPCOHA/NbHbIX AAHHBbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMUMW.

Mpu npegbaBneHnmn notpebutenem TpeboBaHMA O NpesocTaBAEHMM MHGOPMALMM O KOHKPETHbIX
NpUYMHAX M MNPABOBbIX OCHOBAHMUAX, ONPEAEeNAOWMUX HEBO3MOMKHOCTb 3aKNOUYEHUA, WCNOHEHUA,
N3MEHEHUA WK pacTopXKeHus gorosopa 6es3 npeaoctaBaeHMA NEPCOHANbHbIX AaHHbIX, B YCTHOW dpopme
Takaa MHbopmauma AoNKHa 6bITb NpeaoCTaBAeHa He3ameaUTeNbHO.

CraTtba 16.1. dopmbl U NOPAAOK onaaTbl NPU NpoAaKe ToBapoB (BbINONHEeHMM paboT, oKasaHum
ycnayr)
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(sBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Mpopaseu, (McnonHuTenb, BAagenel, arperatopa B C/Ayvyae WCMO/Ib30BaHUA B CBOEW
DEeATeNbHOCTU Ha/IMUHbIX pacyeToB C noTpebutenem) obasaH obecneuynTb BO3MOXKHOCTb OMAaThl
TOBapoB (paboT, ycayr) nytem WCNO/b30BaHUSA HaLMOHA/NbHbLIX MIATEKHbIX MHCTPYMEHTOB, a TaK»Ke
Ha/IMYHbIX PacYeToB Mo BblIbopy NnoTpebuTens.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6s3aHHOCTL 0becneunTb BO3MOXHOCTb OMaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHUEM
HaUMOHaNbHbLIX NaTeXHbIX WUHCTPYMEHTOB B pPaMKax HaLLMOHaﬂbHOﬁ CNCTEMDbI nNJIaTeXHbIX KapT
pacnpocTpaHsaeTcs Ha NpogaBua (MCNoNHWUTENsA, Bnafesnbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbIMOAHEHWUA PaboT, OKasaHWA YCAyr) 3a NpeawecTBYOWMIA KaaeHaapHblid rog,
npesbIWaeT ABaLaTb MUIINOHOB pybaen.
(8 peq,. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (paboT, yc/yr) HaxoAuUTcA B MecTe, T4e He NPeaoCTaBAAoTCa YCayru
[OCTyNna K MOABUXKHOW paauoTenepoHHOM cBA3M U (MM) CpeacTBam KOMEKTUBHOIO [0CTyna K
MHPOPMaLMOHHO-TEIEKOMMYHMUKALMOHHOM cetm "NHTepHeT", npogaseL, (ncnonHuTens)
ocBoboxgaeTca oT 06s3aHHOCTM obecneyntb B 3TOM MeCTe BO3MOMKHOCTb OMJiaTbl TOBapoB (pabor,
YCAYT) C UICNO/Ib30BaHMEM HaLMOHANbHbIX NATEXKHbIX UHCTPYMEHTOB.

MpoaaBsel, ocBoboxaaerca OT 06s3aHHOCTM obecrneynTb BO3MOXKHOCTb ONJIaTbl TOBAapPOB C
MCNONb30BaHMEM HaUMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM O6bBEKTe, BblpydKa OT
peanusaummn ToBapoB B KOTOPOM COCTaBAAeT meHee NATU MUANMOHOB pyb6seit 3a NpeaLlecTBYOLWMIA
KaneHaapHbIi roa,.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

KoHcynbTaHTlAOC: NpuMeYaHue.
C 01.09.2026 n. 1 ct. 16.1 pononHaetca ab3. 5 - 7 (®3 ot 23.07.2025 N 248-®3). Cm. b6yaywyto
peaaKkumio.

2. Onnata ToBapoB (paboT, ycayr) MoXeT NpousBoAUTbLCA NoTpebuTenem B COOTBETCTBUMM C
YKasaHWeM npojaBua (McnosHMTeNsa) nytem pacyetoB uyepes Cy6bEKTOB HALMOHA/bHOM NAaTeXKHOM
CUCTEMbI, OCYLECTBAAIOWMX OKasaHWe NAATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit PepepaumMmM O HaUMOHANbHOM NNATEKHOM CUCTEME, €eC/IM MHOEe He YCTAHOBNEHO
denepanbHbIMM 3aKOHAMM UM MHBIMKM HOPMaTMBHbBIMM MPaBOBbIMK aKTamu Poccuiickon ®eaepauun.

3. MNpw onnate ToBapoB (pPaboT, ycayr) HaNMYHbIMU AEHEKHbIMU CPeacTBamu 06A3aTenbCcTBa
notpebutena nepen npoAaBUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycnyr) cumtatoTca
NCMONIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHWA HAZIMUYHbIX OEHEXKHbIX
cpeacTte npogasuy (ucnonHuTento) nnMbo nnaTeXHoMmy areHTy (cybareHTy), ocyliecTBastolemy
AeATeNbHOCTb NO NpuemMy naatexen GUsnMyeckmx nuu,

Mpu onnaTe TOoBapoB (paboT, ycayr) nyTem nepesBoAa MpeAoCTaBAAeMblX noTpebutenem
Ha/IMYHBIX AEHEXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOro cyeTa ob6sa3aTenbCcTBa NOTPEbUTENA Nepes
npoAasuom (MCNoAHWUTENEM) MO ONiaTe TOBAapOB (pPaboT, yCayr) CUMTAOTCA UCNONHEHHBIMK B pasmepe
BHECEHHbIX AEHEKHbIX CPeACTB C MOMEHTA BHECEHWA MNOTPebUTeNemM HaNMYHbLIX OEHEXKHbIX CPeacTB
KpeauTHOW opraHusaumm nMbo 6GaHKOBCKOMY MNaTEXHOMY areHTy (cybareHTy), OCyLLEeCTBAAOLMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHodaTesnbcTBOM Poccuiickoi ®degepauym O HaUMOHANbHOM
naaTexHon cucteme.

Mpu onnate ToBapos (paboT, ycayr) nyTem NepeBoaa AEHEKHbIX CPEACTB B pamMKax NPUMEHAEMbIX
dopm 6e3HannyHbIX pacHeToB ob6sA3aTenbCcTBa NoTpebuTensa nepes NpogaBuUOM (McCNoNHMTENEeM) NO
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onsate ToBapoB (paboT, ycayr) cYMTAIOTCA UCMOJIHEHHbIMU B CYMME, YKAa3aHHOMN B PacCnopsAMKeHUU o
nepeBoAe [AEHEXHbIX CpeacTs, C MOMEHTA MOATBEPXKAEHMA €ro MCNOAHEeHMA 0b6cnyXKuMBatowen
noTpebuTena KpeanTHOM opraHM3aumen.

4. Mpu onnate ToBapoB (paboT, ycayr) npoaasly (MCNOAHUTENO) 3anpelleHo ycTaHaBAuBaTb B
OTHOLWIEHMM OAHOrO BMAA TOBapoB (paboT, ycnyr) pasnuyHblie UeHbl B 3aBMCMMOCTU OT criocoba ux
onaTbl MOCPEACTBOM HAJ/IMYHbIX PACYETOB UM B PaMKax NpumeHsemMbiXx GopM 6e3HaNNYHbIX PacyeToB.

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.04.2026 cT1. 16.1 pononHaetca n. 4.1 (®3 o1 31.07.2025 N 284-d3). Cm. byayLiyio peaakumio.

4.2. NMpu onnaTte ycnyr, OKasblBaeMbIX Ha OCHOBAaHUW abOHEHTCKOro A0rosopa B MHPOPMALIMOHHO-
TEe/NIeKOMMYHUKaLMOHHOM ceTn "MHTepHeT" ¢ ucrnonb3oBaHMem canTa M (MAM) CTpaHuubl caiTa B
MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn "UHTepHeT", n (Mamn) MHPOpMaLMOHHONM cUCTEMbI, U
(van)  nporpammbl AN SIEKTPOHHBIX  BbIYMCAUTE/IbHBIX  MALIMH, WCMNOJIHUTENO  3anpeLueHo
MCNONb30BaTb ANA NOJyYEHUA NePUOAMYECKUX NaaTexen pekBM3nTbl BaHKOBCKOro cyeTa notpebutens
WAN JaHHbIE O €ro 3/IeKTPOHHbIX CPeACTBax MaTerKa, KoTopble NOTpebuTenb NpefocTaBua paHee U B
OTHOLLEHMM KOTOPbIX BbIPa3n/ UCMONHUTEO OTKa3 OT MCMOJ/Ib30BaHMA NPU pacyeTax C HUM.

NcnonHuTenb o6s3aH obecneyntb Npuem oTKasa noTpebuTena oT UCNONb30BaHMSA NPU pacyeTax C
notpebutenem paHee npenoCcTaBAeHHbIX NOTPebUTeNeM PeKBM3UTOB BAHKOBCKOroO cYeTa UM AaHHbIX O
€ro 3/IeKTPOHHbIX CpeACcTBax NaaTeXKa, B TOM YMC/e B 3NeKTPOHHON dpopme.

(n. 4.2 BBegeH PenepanbHbiMm 3akoHom oT 15.10.2025 N 376-93)

5. MpopaseL, (MCNOMHMTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy noTpebuTens ybbiTKM,
BbI3BaHHble HapyweHMem TpeboBaHMUIM NyHKTa 1 HACTOALLEN CTaTbM.

Cratba 17. Cype6Han 3awmra npas notpeburtenei

1. 3awmTa npas noTpebuTeneli ocyLLecTBAAETCA CYyLOM.

3awmTta npaB notpebuteneit  ycayr, OKasbiBaemMblX  (GUHAHCOBLIMM  OPraHU3aLMAMMU,
OpraHM3yLWMMK B3aUMOAENCTBUE C YNTONHOMOYEHHbIM NO NpaBam noTpebutenein pUHaHCOBLIX YCAYT B
cooTtBeTcTBUU ¢ PeaepanbHbiM 3aKkoHOM"O6 yNnonHOMOYEeHHOM No NpaBam noTpebuTtenein GpUHaHCOBLIX
ycayr", ocylecTsaseTca ¢ 0CobeHHOCTAMM, YCTaHOBAEHHbIMU YKa3aHHbIM PefepanbHbIM 3aKOHOM.
(ab3au BBegeH PeaepanbHbim 3akoHOM oT 04.06.2018 N 133-93)

2. Nickn o 3awmTe npae notpebuteneit moryT 6biTb NpeabaBAeHbl NO BbIGOPY UCTUA B Cyd NO
MecTy:

HaXoXgeHnAa opraHnsaumnn, a eciim OTBETYUKOM ABNAETCA MHAMBMﬂ,yaanbIVI npegnpuHMMmatesnb, -
€ro XXutenbcCrBa,

XKUTenbCrBa Nnun I'Ipe6bIBaHVIFI NUCTua,
3aKN0YEeHNA NN NCNONTHEHNA O0roBopa.

EcnM MCK K opraHusaumm BbITEKAeT M3 AeATeNbHOCTU ee duanana UAn npeacTaBuTeNbCTBa, OH
MOXET 6bITb NpeabAB/EH B CyA N0 MECTy HaxoXaeHna ee duanana UAn NpeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNotpebuTtenn, MHble MUCTUbl MO WMCKaMm, CBA3aHHbIM C HapylweHuem npas noTpebutenei,
ocBob0oXAaaloTcA OT ynaaTthl rocyAapCTBEHHOM MOW/AMHBI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoit ®eaepalmm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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nasa Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MNpaBa noTpebuTtensa npu o6HapyXeHMU B TOBape HeQ0CTATKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTtenb B cnydyae obHApPyKEHUs B TOBape HEAOCTAaTKOB, €C/IM OHWU He Dbl OrOBOPEHbI
npoAaBLOM, MO CBOeMy Bbibopy Brpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Xe MapKU (3TUX e moaenu u (uan) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenun, apTuKyia) ¢ COOTBETCTBYIOLLMM
nepepacyeTom NOKYNHOM LeHbI;

notpe6oBaTb COPAa3MepPHOro YMeHbLUIEHWS MOKYMHOMN LieHbl;

I'IOTpe6OBaTb He3ameanTenbHOoro 6e3303:v\e3p,Horo YCTpaHeHMA HeAOCTAaTKOB TOBapa Wau
BO3MeLWEeHNA pacxXxo40B Ha UX ncnpasneHune I'IOTpE6MTEJ'IEM UIN TPETbUM NTULLOM;

OTKa3aTbCA OT UCNOJIHEHMA A0roBopa Kynan-npoaarKu u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tp66OBaHVII-O npogasua n 3a ero cyert I'IOTpE6MTe.I'Ib AO0J/1XXeH BO3BPATUTb TOBAp C
HeOOoCTaTKaMMu.

Mpu 3Tom noTpebutenby BnpaBe noTpeboBaTb TaKXKe MOJHOrO BO3MELLEHUA YObITKOB,
NPUYNHEHHBIX eMY BC/eACTBME MPOAAXKM TOBapa HeHag/exKallero KayecTtBa. YObITKM BO3MELLAIOTCA B
CPOKM, YCTAaHOB/IEHHbIE HACTOALWMM 3aKOHOM ANS YA0BNETBOPEHUA COOTBETCTBYIOWMX TpeboBaHWMi
norpeburtens.

B OTHOWEHWN TEXHUYECKM CNOMKHOrO ToBapa noTpebuTenb B ciayyae OBHApyKEHUA B Hem
HeJO0CTaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHMA AOroBOpa Kynau-npoAaxku u notpebosaTb BO3BpaTa
ynaayeHHON 3a TaKoW ToBap Cymmbl 6O NpeabaBuTb TpeboBaHMEe O ero 3ameHe Ha TOBap 3TOW Ke
Mapku (moaenu, apTUKyla) WMAM HA TaKOW Ke ToBap ApYyron Mapku (mogenu, apTukyna) c
COOTBETCTBYIOLWMM MEepepacyeTom MOKYMHOW LEHbl B TeYeHMe NATHaALATU AHEeN Co AHA nepenauu
noTpebutento Takoro ToBapa. [0 WMCTEUYEHUW ITOTO CPOKa YKasaHHble TpeboBaHWA nognexar
YZ0B/IETBOPEHMIO B O4HOM U3 CNeAYOWMX CyYaeB:

06Hapy>1<eHv1e CylweCTBEHHOIo HeA0CTaTKa TOBapa;
HapylweHne yCtTaHOB/1IEHHbLIX HAaCTOALWLMM 3aKoHOM CPOKOB YyCTpaHeEHUA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMOJ/Ib30BAHMA TOBapa B TeyYeHue KaxXgoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMNHOCTH bonee yem TpnauaTb AHEﬁ BCneancrsue HEOOHOKPATHOrNO yCTpaHeEHUA ero pasimyHbiX
HeOOoCTaTKOB.

MepeyeHb TEXHWYECKM C/IOXHbIX TOBapoB yTBepxaaetca [lpasButenbctBoM  Poccuiickoit
depepaunm.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B NyHKTe 1 HacToAwel cTaTbW, NpPeabaBAAlOTCA noTpebutenem
npogasuy AM60 YNOAHOMOYEHHON OpraHM3auMM WAM  YNOAHOMOYEHHOMY WHAMUBUAYANbHOMY
npeanpuHUMmaTento.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens Bnpase NpeabaBUTL TpeboBaHKUA, yKasaHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HacToAweMn cTaTbW, W3roTOBMTEND, YMOJAHOMOYEHHOM OpraHusauumM WAM YNOJHOMOYEHHOMY
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MHOMBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY.
(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

BmecTto npeabaBaeHua 3Tux TpeboBaHMN NoTpebuTenb BNpaBe BO3BPATUTb U3rOTOBUTENIO UM
MMMOpPTEpY TOBAp HEHaA /1eXKalllero KayectTsa U noTpeboBaTbh BO3BpaTa YrnaadyeHHOM 32 HEFO CYMMbI.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

KoHcynbTaHTlAKOC: NnpumeyaHue.
C01.10.2026 cT. 18 pononHsetca n. 3.1 (43 ot 31.07.2025 N 290-d3).

4. YTpatun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBue y noTpebuTens KaccoBoro WM TOBApPHOrO Yeka AMbBO WMHOTO [AOKYMEHTa,
yAocToBepAlowWwmx GakT M yCI0BMA MOKYMNKW TOBapa, He ABAAETCA OCHOBaHWeM A/iA OTKas3a B
YZ,0BNETBOPEHUN ero TpeboBaHUi.

Mpopasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAs  OpPraHW3auMa  WAM  YNOJHOMOYEHHbIV
WHOMBUAYANbHBIA NPeanpUHMMaTENb, UMMOPTEP 06A3aHbl MPUHATL TOBAP HEHag/exKallero KayecTsa y
noTpebuTens u B cayvyae HeobXoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTtpebutens Bnpase
y4acTBOBATb B NPOBEPKE KayecTsa TOBapa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHWA HEAOCTAaTKOB TOBapa npoAasel, (M3roToBuTesnb),
YNONHOMOYEHHAA OpraHM3auMa WAM  YNOJAHOMOYEHHbIN UMHAMBUAYA/bHLIA  NpeanpUHUMaTENDb,
umnopTep 06A3aHbl NPOBECTM 3KCMNEpPTM3y TOBapa 3a CBOM CYeT. JKCMepTM3a TOBapa MNPOBOAWUTCA B
CPOKMW, YyCTaHOBAEHHble cTatbamm 20, 21 un 22 HactoAwero 3aKOHA A4N1a Yy4oBAeTBOpEeHUA
COOTBETCTBYHOLWMX TpeboBaHMI noTpebuTens. NoTpebutens Bnpase NPMUCYTCTBOBATb NPW NPOBEAEHUM
3KCMepTM3bl TOBAapa WM B C/Ay4ae HeCorfacua C ee pesynbTaTaMu OCMNOPUTb 3aKOYEeHMEe TaKoM
3KCNepTM3bl B CyaebHOM nopaakKe.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAO0CTaTKM BO3HMKAW BCAEACTBUE
06CTOATENLCTB, 32 KOTOPblE HE OTBeYaeT npojasel, (M3roToBuUTeNb), NoTPebuTenb 06583aH BO3MECTUTD
npoaasuy (M3roToBUTEND), YNOJHOMOYEHHOW OpraHM3aLmMm Uax yNoJHOMOYEHHOMY MHAMBUAYAbHOMY
npeanpuUHUMaTeNto, UMNOPTepY Pacxogbl Ha NPOBEAEHWE 3SKCMEPTM3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHNEeM Pacxoabl Ha XpaHEeHWe W TPAHCNOPTUPOBKY TOBApa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNONHOMOYEHHAA OPraHM3auMa UAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHbLIA NpeanpuHUMaTeb, MMMNOPTEP OTBEYAaeT 33 HeAOCTaTKM ToBapa, Ha KOTOPbIA He
YCTAHOB/IEH rapaHTUIHbIA CPOK, eciM NoTpebuTenb AOKaXKeT, YTO OHWM BO3HWMKAM A0 Nepeaayu ToBapa
NnoTpebuTeNto UAN NO NPUYMHAM, BOSHUKLIMM [0 3TOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWN TOBapa, Ha KOTOPbIM YCTaHOBAEH FAPaHTUIHbIN CPOK, Npoaasel, (M3roToBuUTeND),
YNO/IHOMOYEHHAA OpraHuMsaumMa WAW  YNOJHOMOYEHHbIA WHAMBUAYaNbHbIA  NpeanpUHUMATENDb,
MMNopTeEpP OTBEYaEeT 3a HeAOCTATKM TOBapa, €C/IM He LO0KaXeT, YTO OHM BO3HWKAM Mocne nepepayu
TOBapa noTpebutento BCAeACTBME HapyLUEHUs NOTpedbuTenem nNpPaBua UCMONAb30BAHWA, XPAaHEHUA MK
TPAHCNOPTMPOBKM TOBapa, AENCTBUIA TPETbUX INL, UIN HEMPEOLONANMOMN CUNbI.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®eaepanbHbiM 3aKoHOM oT 17.12.1999 N 212-93)

7. [loctaBka KpynHorabapuTHoro ToBapa M ToBapa Becom 6osiee NATU KUAOrpaMmoB AN PEMOHTA,
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YUEHKW, 3aMeHbl M (MaKn) BO3BpaT MX MOTPEOUTENt0 OCYLECTBAAITCA CMIaMM M 3a cYeT MpoaaBLa
(M3I’OTOBVITe}'Iﬂ, yI'IOfIHOMO‘-IeHHOVI OopraHunsauuun Nnnn YNO/THOMOYEHHOI0 nHAnBMAYaAbHOIO
npeagnpuHumartens, ummnopTepa). B cayyae HeucnonHeHWs AaHHOW 06A3aHHOCTU, a TaKXe npu
OTCYTCTBMM npodasua (M3roToBuTeNs, YNOJHOMOYEHHOW OpPraHU3auMm WAM  YNOJHOMOYEHHOIO
WHAMBUAYANbHOMO NpeAnpUHMMATENs, UMNOPTepa) B MeCcTe HaxoXAeHus noTpebutens [oCTaBKa U
(nnn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbLCA noTpebuTenem. Mpu 3Tom npogasel,
(n3rotoBUTENb,  YNONHOMOYEHHAs  OpraHM3aumMa  WAM  YNOJHOMOYEHHbIN  UHAMBUAYASbHbIN
npeanpuHUMaTenb, MMnopTep) 0b6s3aH BO3MECTUTb NOTPEBbUTENt0 pacxoabl, CBA3aHHbIE C A0CTaBKOW U
(nnn) Bo3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepgbasneHua notpebutenem TpeboBaHMII B OTHOLUEHUU HEAOCTAaTKOB
ToBapa

1. NoTpebutenb BNpaBe nNpeabABMTbL NPEAYCMOTPEHHble CcTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K MpoAaBuy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OPraHM3auMuM WAM YNOJHOMOYEHHOMY
UHAMBUAYANbHOMY NpeAnpuHMMATENlo, UMMIOPTEPY) B OTHOWEHWMM HEOOCTAaTKOB TOBapa, €CAU OHM
06HapyKeHbl B TE4EHME FAPaHTUMHONO CPOKA UAWU CPOKa FOAHOCTH.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLEHUN TOBAPOB, Ha KOTOpble rapaHTUHbIE CPOKM UKW CPOKMU FOAHOCTU HE YCTaHOBJIEHbI,
notpebutenb Bnpase NPeabABUTb YKa3aHHble TpeboBaHUA, eCNn HeAoCTaTKM TOBapoB OB6HapyKeHbl B
pa3yMHbIli CPOK, HO B Npeaenax AByX JIeT CO AHA nepeaayun ux noTpebutento, ecnm 6onee gnuTenbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM MW A0rOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHBIN CPOK TOBapa, a TaKKe CPOK ero cayxbbl McuMcnaeTca co AHA nepeaadyun Tosapa
notpebutento, ecam WHoe He nNpeaycMoOTpeHo JoroBopom. Ecav aAeHb nepefaunm  yCcTaHOBMUTb
HEBO3MOXHO, 3TU CPOKU UCHMCNAKTCA CO AHA U3roTOB/IeHUA TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX ToBapoB (06yBW, oAexAbl M MPOYMX) 3TU CPOKU MCUUCAAIOTCA C MOMEHTA
HaCTyn/JeHnn COOTBETCTBYIOWEro CE30Ha, CPOK HACTYN/eHUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTtamm Pocculickon degepauunm UCXoaa M3 KAMMATMYECKMX YCIOBUA MecTa HaxoXAaeHun
norpebutene.

Mpu npoaake ToBapoB Mo obpasLam, No NoYTe, a TaKKe B Cy4YanX, eCIM MOMEHT 3aK/oUYeHMUS
[0roBopa Kynau-npofakm M MOMEHT nepegayn ToBapa MNoTpebutento He COBMNAZAlOT, 3TU CPOKM
WCYMCNAIOTCA CO AHA [OCTaBKM ToBapa noTpebutento. Ecav notpebutenb AWEeH BO3MOXKHOCTM
MCMNo/Ab30BaTb TOBAp BCAEACTBME OOCTOATENbCTB, 3aBMCALLMX OT NpogasBua (B 4acTHOCTM, TOBap
HY)KJaeTcA B ChneuuanbHOM YCTAaHOBKE, MOAKMOYEHUU UaM cHOpKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTUIAHbIA CPOK He TeyeT A0 YCTPaHEeHWs NPOAABLOM TaKMX 06CTOATENbCTB. ECAM AeHb A0CTaBKY,
YCTAaHOBKW, NOAKAOYEHMA, COOPKM TOBapa, YCTpaHeHWUA 3aBUCAWMX OT MpogaBua oO6CTOATENbCTB,
BC/NeACTBME KOTOPbIX MOTPebuTenb HE MOMKET MCMNOAb30BaTb TOBAp MO Ha3HaYeHMIo, onpesenuTb
HEBO3MOXHO, 3TU CPOKM UCUYUCAAIOTCA CO AHA 3aKAOYEHMNA L0roBOPa KYNAN-NPOSAKH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au, ncknodeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-03.

CpOK rogHOCTH TOBapa onpegenaeTca nepnoaom, ncHMcnaembim Co AHA U3rotos/sieHNA TOBApa, B
Te4YyeHne KOTOoporo OH npuroaeH K MCNOAb30BaHWUIO, NN AaTOﬁ, A0 HactynaeHuA KOTOpOl\;I TOBap
npuroageH K nCnosib3oBaHUIO.

MpoJoMKNTENBHOCTD CPOKA TFOAHOCTM TOBapa AO/KHA COOTBETCTBOBATb obA3aTeNbHbIM
Tpe6OBaHMﬂM K 6e3onacHocTu TOBapa.
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(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIAHbIE CPOKM MOFYT YCTaHABAMBATLCA HA KOMMNEKTYIOLWME U3LEINA U COCTaBHbIE YacTU
OCHOBHOrO TOBapa. [apaHTUMHbIE CPOKM Ha KOMMNEKTYIOLME N3AENANA U COCTaBHbIE YAaCTU UCHUCNAIOTCA
B TOM Ke NopsAKe, YTO U FrapPaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUNHbIE CPOKM Ha KOMMJEKTylOWME M34EAMA W COCTaBHble 4YacTM TOBapa CYMUTAKOTCA
PaBHbIMW FAPAHTUIAHOMY CPOKY Ha OCHOBHOE W3genne, eciv MHOe He YCTaHOBAeHO Aorosopom. B
C/ly4yae, eci Ha KOMMNAEKTyolee Wu3gesne M COCTaBHYK 4acTb TOBapa B [AOrOBOPE YCTAaHOB/EH
rapaHTUNHbLINA CPOK MEHbLUEN MPOAOKUTENBbHOCTU, YEM FapaHTUMHBIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTtenb BNpase NpeabABuUTb TPeOOBAHUSA, CBA3aHHbIE C HELOCTAaTKaMM KOMMNEKTYIOLWErO U3aenms
M COCTaBHOW 4YacCTW TOBapa, NpU WX OOHapY)KEHMM B TeYeHMe rapaHTUIMHOroO CpPOKa Ha OCHOBHOE
nsgenue, ecii MHoe He NPeAyCMOTPEHO AO0TOBOPOM.
(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

Echm Ha  KOMMAeKTylowee  M3genve  YCTaHOBAEH  FapaHTUMHbIM  CPOK  Gonblien
NPOAO/IKUTENBHOCTU, YEM FAapPaHTUIHbLIA CPOK HA OCHOBHOW TOBap, NoTpebutens Bnpase NpPeabABUTb
TpeboBaHMA B OTHOLUEHWW HELOCTATKOB TOBapa MpPW YC/IOBMM, YTO HELOCTATKM KOMMJIEKTYIOLLEro
nsgenna obHapyKeHbl B TEYEHWE rapaHTUMHOIO CPOKa Ha 3TO M34eNMe, HEe3aBUCMMO OT UCTeYEeHMUs
rapaHTUMHOIO CPOKA Ha OCHOBHOW TOBAp.

4. CpoKu, yKa3aHHble B HacTOALLEM cTaTbe, A4OBOAATCA A0 CBeAeHMA noTpebuTtens B MHGopmauum
0 TOBape, NPeAoCTaBAAeMOin NOTPebuTeNto B COOTBETCTBUM CO cTaTbel 10 HacToAlero 3akoHa.

5. B cayyasx, Korga npeaycMOTPEeHHbIN A4OroBOPOM rapaHTUMHbBIN CPOK COCTaBASET MEHee ABYyX
NeT N HepoCTaTKM ToBapa OOHapy!KeHbl MoTpebuTesnem No WUCTEYEHMM FapaHTMMHONO CPOKa, HO B
npegenax AByx JfieT, noTpebuTenb, BnpaBe npegbABMTb NpoAaaBuy (M3rotosBuTento) TpeboBaHus,
npeaycMoTpeHHble cTatbelt 18 HacTosAwero 3aKoHa, eCAn AOKaXKeT, YTO HefoCTaTKM ToBapa BO3HUKAM
00 ero nepegayu notTpebutento nam No NPUYMHaMm, BOSHUKLIUM A0 STOF0 MOMEHTA.
(n. 5 BBegeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISBAEHUA CYLECTBEHHbIX HEAOCTAaTKOB TOBapa NotTpebutenb BnpaBe NPeabaABUTb
M3rotosuTento  (ynoNHOMOYEHHOM  OpraHM3auuM  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeanpuHUMATENto, UMMNopTepy) TpeboBaHne 0 6e3BO3ME3AHOM YCTPAHEHUMN TaKMX HEAOCTATKOB, €C/N
[OKaXKET, YTO OHM BO3HWMKAWM A0 Mepenayn ToBapa NoTpebuTento mam no NpPUYMHam, BOSHUKLWIMM A0
3TOro MOMeHTAa. YKasaHHoe TpeboBaHMe MOXKeT OblTb NpeabABNEHO, eCcAn HeaocTaTKM ToBapa
OOHapy)KeHbl MO MWCTeYeHMM [ABYyX JIeT CO [AHA nepefavyuM ToBapa notpebutento, B TedyeHue
YCTAaHOBNIEHHOTO Ha TOBApP CPOKa CAYXKObl MNM B TeyeHWe AecATM JIeT CO AHA nepefayu ToBapa
notpebutento B CAy4ae HEYCTAaHOBAEHUA CPOKa cayxbbl. Ecnm  ykasaHHoe TpeboBaHue He
YyOOBNETBOPEHO B TeyeHMe ABajuaTM [AHeW cO AHA ero npegbAsBieHMAa notpebutenem wau
OOHApYKEHHbI MM HefOoCTAaTOK TOBapa ABAAETCA HeycTpaHMMbIM, NOTpebuTenb No cBoemy Bblbopy
BrpaBe npeabABUTb W3roTOBUTENO (YNONHOMOYEHHOW OpraHM3auun  UAKM  YNOAHOMOYEHHOMY
WHAMBUAYANBHOMY NPeanpUHUMATENO, UMMNOPTEPY) MHbIE NPeAyCMOTPEHHble MyHKTOmM 3 cTaTbun 18
HacTosAwero 3aKkoHa TpeboBaHMA MM BO3BPATUTb TOBAP U3roToBUTENO (YNOJIHOMOYEHHOM OpraHn3aunm
WAN YNONHOMOYEHHOMY MHAUBMAYANbHOMY NPeanpUHUMATENIO, MMNOPTepPY) 1 noTpeboBaTb Bo3BpaTa
ynaayeHHOM AeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[0CTaTKOB TOoBapa M3rotosutesiem (NpoAaBLOM, YNOAHOMOYEHHOMW
opraHusauuen amn ynosHOMoOYeHHbIM MHAUBUAYA/IbHBIM NpeanpPUHMMaTENeM, UMMNOPTEPOM)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. ECAM CPOK YyCTpaHeHWsa HeAOCTaTKOB ToBapa He onpegeneH B MNUCbMEHHON dopme
COrNalleHNem CTOPOH, 3T HeAOCTaTKM [AO/MKHbl 6biTb YCTpaHeHbl M3roToBuTenem (NpoAaBLOM,
YNOAHOMOYEHHOW OpraHM3auMein MAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpPeAnpUHUMATENEM,
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MMMNOPTEPOM) HE3aMEeAINTENbHO, TO €CTb B MUHUMA/IbHbIA CPOK, 06 BEKTUBHO HEObXOAMMbIN ANs UX
YCTPaHeHMUs C y4eTom O0Obl4HO npumeHaemoro crnocoba. CpoK yCTpaHeHUA HeaoCTaTKOB TOBapa,
onpeaensiemblt B NMCbMeHHOM GopMe corsialieHNemM CTOPOH, HE MOXKET NPEBbILWATb COPOK NATb AHEN.

B cnyyae, ecnm Bo Bpems YCTPaHEHWUA HeL0CTaTKOB TOBapa CTAaHET OYEBUAHBIM, YTO OHU He byayT
YyCTpaHeHbl B ONpeAesieHHbIA CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/l04MTb COr/lalleHue o
HOBOM CpOKe YyCTPaHeHMs HeAoCTaTKoB ToBapa. Mpu 3ToM OTCyTCTBME HEOBXOAMMbIX A1A YCTPaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTaneit, matepuanos), o6opyaoBaHUA UAM NOAOCOHbIE MPUYUHDI
He ABNAKTCA OCHOBAHMEM A1 3aK/I0YEHUA COrMalleHns O TaKOM HOBOM CPOKE U He 0CcBO6OXKAatoT oT
OTBETCTBEHHOCTW 33 HapyLWEHME CPOKaA, OnpeaeieHHOro coralleHMemM CTOPOH NepBoHaYasibHoO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWM TOBApPOB [AJIMTENbHOrO MONb30BaHMA W3rOTOBUTENb, MNpogasel, Anbo
YMNONHOMOYEHHAA OpraHn3auusa UM ynoaHOMOYEHHbIW UHAMBUAYAbHBIM NpeanpuHMMmaTeslb 06A3aHbl
npu npegbaBAeHUN noTpebuTenem ykasaHHoro TpeboBaHMA B TpexgHeBHbI CPOK Oe3Bo3me3gHO
npenocTaBuTb NoTpebutento Ha nNepuos pPemMoHTa ToBap AAUTENbHOrO0 MoJ/b30BaHMA, obiagatomit
3TUMM e OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMU, obecneymB [OCTaBKY 3a CBOM cyeT. MepeyeHb
TOBapoOB A/IUTENIbHOrO MOJIb30BaHWUA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHAeTcs,
yctaHaBnmBaeTca MNpasutenbcteom Poccuiickot Pepepaunu.

(B peq. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWA HeAOCTaTKOB TOBapa rapaHTMMHbLIA CPOK Ha Hero npoa/esBaetca Ha
nepuos, B TeYeHMEe KOTOPOro TOBAap HEe MCMOAb30BanCA. YKa3aHHbI Nepuoj UCYUCISAETCA CO OHS
obpaleHna notpebutensa c TpeboBaHnem 06 ycTpaHEeHMM HeL0CTaTKOB TOBApa 40 AHA BblAadyuM ero rno
OKOHYaHMM pemoHTa. Mpu Bblgaye TOBapa M3roToBUTENb (Npogasel, YNOJHOMOYEHHas opraHM3aums
WU YNOJHOMOYEHHbIM WMHAMBMAYA/bHbLIN NpeanpUHUMaTENb, MMNopTep) obsA3aH NpegocTaBuUTb B
nucbmeHHol dopme noTpebutento MHbopmaLmio o gaTte obpaleHus noTpebutens c TpebosaHnem o6
YyCTpaHeHWN OBHApY)KEHHbIX MM HEeAOCTaTKOB TOBapa, O AaTe nepegayv ToBapa noTpebutenem pnas
YCTpaHeHWs HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHWs HeZoCTaTKOB TOBapa C WX OnucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTanax, matepuanax) U o AaTe Bbl4ayn ToBapa NoTpebutento no
OKOHYaHMM yCTpaHeHWsa HeA0CTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHEeHWWM HeAO0CTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMEKTYIOWEro U3Aenus uam
COCTaBHOW 4acCTM OCHOBHOIO WM34€e/NWsA, Ha KOTOPble YCTAHOB/IEHbl FAPAHTUIHbIE CPOKW, Ha HOBblEe
KOMMN/IEKTYIOLLEE U3LE/IMe UAN COCTaBHYH YacTb OCHOBHOIO M34e/UsA YCTaHaBAMBAETCA rapaHTUMAHbIN
CPOK TOW K€ MPOAOIKUTENbHOCTU, YTO U Ha 3aMEHEHHble KOMIMIEKTYIOLLee U3aenme UM CoCTaBHYIo
YacTb OCHOBHOMO M34€e/uA, eCcAM WMHOe He NPeAyCMOTPEHO [AOrOBOPOM, W rapaHTUIAHbLIA CPOK
NCYNCNAETCA CO AHA BblAa4M NOTPEOUTENIO 3TOrO TOBAPa NO OKOHYaHUKN PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbAa 21. 3ameHa ToBapa HeHag/1eXallero Kayecrsa

1. B cnyyae obHapy:KeHUs notpebutenem HeAOCTAaTKOB TOBapa WM NpeabaABAeHMA TpeboBaHUA O
ero 3ameHe npogasel, (M3roToBUTENb, YNOJHOMOYEHHAA OPraHMsauUMAa WAW  YNOJHOMOYEHHbI
WHAMBMAYANbHbIA NPeAnpUHUMaTENb, UMNOPTEP) 06A3aH 3aMEHMTb TaKOM TOBap B TeYEHUE CEMU AHEN
CO [AOHA nNpeabaABAEHMA YKasaHHoOro TpeboBaHua notpebutenem, a npuv HeobxoAMMOCTU
AONONHUTENBHOW NPOBEPKM KayecTBa TAKoro TosBapa MpogaBLOM (M3roToBuTesem, YNOAHOMOYEHHOM
opraHusaumMen MAM YNOAHOMOYEHHbIM MHAMBMAYaNbHbIM MNpeanpUHUMaTENeM, MMMNOPTEPOM) - B
TeyeHWe ABaAuUaTM AHEN Co AHA NPeabABAEHMA YKa3aHHOro TpeboBaHuA.

Echv y npopasua (VI3I'OTOBVITeJ'IFI, yI'IOJ'IHOMOLIEHHOﬁ OopraHnsaumm wnanM ynoaHOMOYEHHOro
nHAnBNAyanbHOro npeanpunHMmaTensa, wvmopTepa) B MOMEHT npeabABIEHNA TPE6OBaHMFI OTCYTCTBYET
HeO6XOAVIMbI17| ANnA 3aMeHbl TOBap, 3aMeHa A0J/1XKHa 6bITb nposeaeHa B TeyeHMe mecAua CO AHA
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npegvAassieHnAa Takoro TpE6OBaHMH.

B paioHax KpaiHero CeBepa M NpUpPaBHEHHbIX K HUM MecTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoANeXUT YA,0BJAETBOPEHMIO NO Er0 33aABIEHUIO B CPOK, HEOBXOAMMbIN ANA ovepenHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoOHbl, B C/ly4ae OTCYTCTBUA Y NpogaBua (M3rotoButens,
YNO/IHOMOYEHHON OpraHusaumMm WANM  YNOJHOMOYEHHONO WHAMBMAYA/NBHOIO NpeanpUHMMATENs,
MMnopTepa) Heobxo4MMOro A1 3aMeHbI TOBapa Ha AeHb NpeabAB/eHUA YKazaHHOro TpeboBaHus.

Ecnn ana 3ameHbl ToBapa Tpebyetca bonee cemun gHel, no TpebosaHUo noTpebutens npogasel,
(n3rotoBuTENb NIMBO  YNONHOMOYEHHAsA OpraHM3auMsas MAW  YNOJIHOMOYEHHbIA UHAMBUAYA/bHbIN
npeanpuHUMaTesNb) B TeYeHMe Tpex AHel co AHA npeabasaeHua TpeboBaHMA 0 3amMeHe ToBapa 0bA3aH
6e3803Me34HO NPeaoCcTaBUTb NOTPebuTento BO BpeMeHHOe MOo/b30BaHWE Ha Nepuosd 3ameHbl ToBap
O/MTENbHOTO MNO/Ib30BaHUA, obaafalowmnii 3STUMM e OCHOBHbIMU MOTPEOUTENbCKMMUK CBOMCTBAMM,
obecrneymMB ero A0CTaBKy 3a CBOM cyeT. ITO NPaBW/IO He PacnpoCTpaHseTcA Ha TOoBapbl, NepeyeHb
KOTOpPbIX onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToALwero 3aKoHa.

(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-3, o7 25.10.2007 N 234-$3)

2. ToBap HeHaAa/1eKallero KayecTsa A0/KeH ObiTb 3aMeHEeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINIM B ynoTpebaeHuu.

Mpu 3ameHe ToOBapa rapaHTUWHbLIA CPOK WCYMUCAAETCA 3aHOBO CO AHA Mepejayn ToBapa
nortpebutento.

CraTtba 22. CpoKM yA,0BNeTBOPEHUA oTAeNbHbIX TpeboBaHUi noTpebuTtens
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTens o copasmepHOM YMeHbLIEHUWN MOKYMHOW LieHbl ToBapa, BO3MeLLeHUN
pacxo4oB Ha MCNpaB/eHWe HeAoCTaTKOB ToBapa noTpebutenem MAM TpeTbUM JIMLIOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHEXHOM CYMMbI, a TaKKe TpeboBaHUe 0 BO3MeLLEeHUU YBbITKOB, MPUUYNHEHHbIX
notpebutento BCNeACTBME MNPOAAXKM ToBapa HeHaaNe)kallero KayectBa AMB60 nNpeaocTaBAeHUA
HeHagnexalen nHdopmaumMm o ToBape, MOANEKUT YAOBNETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumein WAM YNOJHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpUHUMaTENEM,
MMMNOPTEPOM) B TeYEHME AeCATU AHEN CO AHA NPpeAbABAeHUA COOTBETCTBYOLLEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb Npogasua (M3rotoBuTens, YyNnoJHOMOYEHHOW OpraHusauuMm uam
YNOJIHOMOYEHHOr0 MHAUBUAYANILHOIO NpeanpUHUMATENs, UMNopTepa) 3a NPOCPOUKY BbiNOJHEHUA
Tpe6oBaHu noTpeburtens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeayCcMoTpeHHbIX ctatbaMmn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKXKe
3a HeBbINOJIHEHWE (33a4epKKY BbINONAHEHMA) TpeboBaHMA NOTpPebuTens o NpPefoCTaBAEHUN eMy Ha
nepvos pPemMoHTa (3ameHbl) aHa/NorMYyHOro TOBapa MpoaasBel, (M3roToBUTE/b, YNOJHOMOYEHHAs
OpPraHM3auma UAN YNnosHOMOYEHHbI MHAMBUAYANIbHbIN NpeanpUHUMaTENb, UMNOPTEP), AONYCTUBLLMIA
TaKWe HapyLeHKs, ynaaumBaeT NOTPebMTENto 3a KaxAbli AeHb NPOCPOYKMN HEYCTOMKY (NeHto) B pasmepe
OZLHOTO MPOLLEHTA LLeHbl TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn MHOe He YyCTaHOB/IEHO 3aKOHOM, CYMMa HeyCTOMKM (NeHun), onpeaeneHHoN B COOTBETCTBUM C
HaCToALLEeN CTaTbei, HE MOXKET MpPEeBblIaTh CYMMYy, YnaadyeHHyo noTpebutenem no A0rosBopy Kynau-
npogaxkM ToBapa. Ecam noanexkawas ynaate HeycToWKa fBHO HecopasmMepHa nocneacTBuAm
HapyleHusa 06a3aTeNbCTBa, CyA BNpaBe YMEHbLINTb HEYCTOMKY.

(ab3au, BBegeH deaepanbHbiM 3aKoHOM oT 28.12.2025 N 500-93)
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LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLLecTBOBaBlWIENA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [O0MKHO 6bl10 6biTb YAOBAETBOPEHO MNPOAABLOM (M3roTOoBUTENEM,
YNO/IHOMOYEHHOW OpraHM3auuen MAM YNOAHOMOYEHHbIM WHAMBUAYA/IbHBbIM MpeAnpUHUMaTENEM,
MMMNOPTEPOM), B AeHb A06POBONLHOIO YA0BAETBOPEHUA TAKOro TPeboBaHUA AN B AeHb BblHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHne 406 POBONBHO YA0BNETBOPEHO He bbln0.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHMA TpeboBaHUIt NOTPebUTENA B CPOKK, NpeayCMOTpPeHHbIe cTaTbamm 20 -
22 Hacrtosawero 3akoHa, noTpebuTesib BNpaBe MO cBoemMy Bbl6OpYy NpeabABUTb UHble TpeboBaHwus,
YCTaHOBNEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. lNocnepacrBMA HapyweHuMA nNpPoAABLOM CpPOKa nepejaun npeaBaputesibHO
onJlayeHHOro ToBapa norpeburento

(sBegeHa dPepepanbHbiM 3aKOHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynav-npogaxku, npeaycMmaTpmusarowmini 06s3aHHOCTb NoTpebutens npensapuTesibHO
ONIaTUTbL TOBAP, LOJIKEH COAEPIKaTb YC/IOBME O CPOKE Mepeaayn ToBapa notpebutento.

2. B cnyyae, ecnn npogasel, NOAYYMBLLMIA CyMMy MpeaBapuTesibHOM OniaTbl B onpeseneHHOM
[LOrOBOPOM KYM/IM-MPOAAXKMU pa3mepe, He UCMONHWUA 0653aHHOCTb Mo Nepegaye ToBapa notTpebuTento B
YCTQHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NOTpebuteb No ceoemMy Bblbopy Brpase notpebosaTs:

nepegadun onsia4eHHOro Toeapa B YCTaHOBﬂeHHbIVI UM HOBbI CPOK;
BO3BpaTa CyMMbl npe,u,BapMTeanoﬁl onsiaTtbl TOBapa, HeE nepengaHHOro npo4asuoM.

an 3TOM I'IOTpe6VIT6ﬂb Bnpase I'IOTpE6OBaTb TaKXe NOJIHOro BO3MelWeHnA Y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacCTBneE HapyweHUA YCTAaHOBJIEHHOINO AO0roBopom Kyn/iM-npodaxKmn CpoOKa
nepegayn npeaBaputesibHO ons1a4eHHOro Tosapa.

3. B c/iyyae HapyWeHWsa YCTaHOBJAEHHOrO JOroBOPOM KyM/M-MPOAAXKM CPOKa nepegayn
npeaBapuTeNbHO OMJIAYEHHOrO TOBapa MOTPebuTeNto Npoaasel, ynaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (neHu) B pasmepe MNONOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOW OnaaThbl
ToBapa.

HeycToiKa (neHn) B3bICKMBaETCA CO AHA, KOr4a Mo 40roBopy Kynau-npoaaxku nepegaya ToBapa
notpebutento foaKHa 6blna 6biTb OCYLWECTBNEHA, A0 AHA Nepeaayn ToBapa noTpebutento UAn Ao AHA
yAoBeTBopeHus TpeboBaHMA NOTPebUTeNA 0 BO3BpaTe emy NPeaBapUTebHO YNNayeHHOM UM CYMMbI.

Cymma B3biCKaHHOM noTpebuTenem HeycTolKM (NeHM) He MOXKeT nNpeBbllaTb CyMMy
npeaBapuUTeNbHOM onaaTbl TOBapa.

4, TpeboBaHWA NOTPebUTENA O BO3BpaTe yNaavyeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLEHUU
ybbITKOB MognexaT yAOBNETBOPEHUIO MPOAABLOM B TeYEeHWe AeCATU AHeW CO AHA NpeabABieHus
CoOTBeTCTBYOLWEro TpeboBaHMA.

5. TpeboBaHuAa nNoTpebuTeNnsa, YCTaHOB/EHHble MYHKTOM 2 HACTOALWLEM CTaTbM, He NoANeXaT
YAOB/NETBOPEHMIO, €CAM NPOAAaBel, [OKaXKeT, uYTO HapylleHWe CPOKOB nepegayu noTtpebutento
npeaBapuTeENbHO OMNAYEHHOro TOBapa MPOM3OLWI0 BCAEACTBME HEMNPeoAo/IMMON CUAbI UAU MO BUHE
norpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cayyae npuobpeTeHMa MM ToBapa HeHaA/eXKaliero
KauecTBa

1. Mpwn 3ameHe ToBapa HeHag/ieXKalero Kayectsa Ha ToBap 3TOI Ke MapKu (3TMX Xe moaenun m
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(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPOU3BOAMUTCA.
(B peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpwu 3ameHe ToBapa HeHaa/1eXKalLero KayectBa Ha TaKOM Ke ToBap APYro mMapku (mogenw,
apTWKyNa) B Cnyyae, eC/n LeHa ToBapa, NOANEXKALLEro 3amMeHe, HUXKE LLIeHbl TOBapa, NPeAoCTaBlEHHOrO
B3ameH, NoTpebuTenb A0MKEH AONNATUTL PAa3HULY B LIeHaX; B Clyvae, eCn LieHa ToBapa, NOAeXallero
3ameHe, Bblle UeHbl TOBapa, MNPeAoCTaBAEHHOro B3aMeH, pPasHUUA B LEHax BbiNJa4ynBaeTca
notpebutento. LeHa ToBapa, nogneKawero 3ameHe, onpeaensieTcd Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LleHA 3aMEHAeMOro TOBapa M UeHa
nepefaBaemMoro B3ameH TOBapa onpeaenAlTca Ha MOMEHT BbIHECEHMA CYyAOM peleHUa O 3ameHe
TOoBapa.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasaeHma notpebutenem tpeboBaHMA 0 COpPasMEPHOM YMEHbLUEHNN MOKYNHOM
LeHbl ToBapa B pacyeT MNPMHMMAETCA LeHa ToBapa HAa MOMEHT npeabsBAeHUa noTpebutenem
TpeboBaHuMA 06 yueHKe nan, ecim oHo J06pOBONLHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLueHusa 0 CopasMepHOM YMEHbLLEHUWN MOKYMHOM LEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu Bo3BpaTe TOBapa HeEHaAIeXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUS
pa3sHuLbl MeXay LLeHOW ToBapa, YCTaHOB/JEHHOW OOroBOPOM, M LeHOM COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT A06pOBONLHOrO YA,0BAETBOPEHMA TaKoro TpeboBaHma uau, ecnm TpebosaHme g06poOBOALHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM pPeLLEeHUA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pen. PepepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

Mpu BO3BpaTe TEXHUYECKM CAOXKHOTO TOBAapa HeHaANerKallero Kayectsa noTpebutenb Brpase
TpeboBaTb BO3MELLEHMSA PasHMLbl MEXAy LEeHOW ToBapa, YCTAHOB/IEHHOM [OroBOPOM, W LEHOM
aHa/NIOTMYHOTO MO TEeXHWYECKMM WM 3KCM/IYaTaLMOHHbIM XapaKTepUCTMKaMm, 0b1afalowero Takou ke
CTeneHblo M3HOCA M TOrO Ke rofa BbiMyCKa COOTBETCTBYIOWEro TOBapa Ha MOMEHT A06pOBO/IbLHOIO
yaoBneTBopeHus TpeboBaHua nau, ecnm TpeboBaHWe A06POBOALHO He YAOB/AETBOPEHO, HA MOMEHT
BbIHECEHUS CYAO0M peleHun. MoNoKeHUa B 4YacTu onpeaesieHua TaKoW pasHWMUbI, YCTaHOB/IEHHble
HacToAlwMM ab3auem, He NPUMEHAIOTCA, eCcan MNpPWU 3aK/JloYeHMM [oroBopa noTpebutens 6bin
YMbIW/IEHHO BBeAEeH MPogaBLOM B 3abyKAEHME OTHOCUTE/NIbHO TEXHWYECKUX U IKCMJIyaTaLMOHHbIX
XapaKTePUCTUK, CTEMEHN M3HOCA M ro4a BbiNyCcKa TOBapa, YTo NPUBEJIO K NpMobpeTeHuto noTpebutenem
TOBApPa, XapaKTEPUCTMKM KOTOPOTO CYLLLECTBEHHO OT/IMYALOTCA OT XapaKTEePUCTHMK, YKa3aHHbIX B AOroBope
KYNIM-NpoAaku. B Takom c/ayy4ae NPUMEHAIOTCA TMOJIOMKEHWUS, YCTaHOBJIEHHble ab3auem nepsbim
HaCTOALLEro NyHKTa.

(ab3au BBeageH PeaepanbHbiM 3aKoHOM oT 28.12.2025 N 500-93)

5. B cnyyae Bo3BpaTa TOBapa HEHAA/IeXKalLero Kayecrsa, NPOSAHHOrO B KpeauT, notpebutento
BO3BpaLLAeTCA yrnjayeHHan 3a TOBap AEHeXHas CyMma B pasmMepe MOoralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaK:Ke BO3MELLAeTcs naaTa 3a NpeAocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHAAEKALLErO KayecTBa, NPUobpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro Kpeguta (3ama), npogasel, ob6A3aH BO3BPATUTb MOTPEOUTEND YNAAYeHHYO 33
TOBAP AEHEXHYI0 CYMMY, @ TaK¥Ke BO3MECTUTb YrIaveHHble NoTpebutenem nNpoueHTbl M UHbIE NAATEXM
no Aorosopy noTpebutenbckoro KpeauTa (3aima).

(n. 6 BBegeH ®enepanbHbiM 3aKoHOM oT 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/IeXKallero KayecTea

1. MoTpebutens Bnpase O6MEHATb HEMNPOAOBO/NLCTBEHHbLIN TOBAp HAANEXKALLero KayecrtBa Ha
aHaNorMYHbIM ToBap y NPoAasLa, Yy KOTOPOro 3ToT ToBap 6bia NpMoBpeTeH, ecan yKasaHHbIN ToBap He
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noaowen no popme, rabaputam, GacoHy, pacuBeTke, pasmepy Uan KOMMIEKTaLuu.
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb nmeet nNpaso Ha 06MeH HenpPoAOBO/IbLCTBEHHOMO TOBapa HaANeXallero Kayectsa B
TeyeHue YeTbiPHaALATVN AHEN, He cYMTan AHA ero NOoKymnKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa Hag/eXKallero KavyectBa MPOBOAMUTCA, €CAN YKA3aHHbIN
ToBap He 6bla B ynoTpebsieHMn, coXxpaHeHbl ero ToBapHbIN BMA, NOTPEOUTEIbCKME CBOMCTBA, NAOMbbI,
$abpuruHbie APAbIKK, @ TaKXKe MMeEeTCA TOBAapPHbIN YEeK UAN KacCoBblii YeKk MO0 MHOM NoATBEPKAAOLMIA
ONNaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTeNa TOBAPHOIO YEKa MM KacCOBOTO YeKa
nmbo MHOro NOATBEPIKAAOLWENO ONIAaTy TOBapa AOKYMEHTA He IMLIAET ero BO3MOXHOCTM CCblNaTbCA Ha
CBUAETENbCKMNE NOKA3aHMA.

(B peq,. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, HEe MOAJEKALLMX OOMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBeprKaaetca MpasutenbctBom Poccuinckont Gepepaumu.

2. B cnyyae, eciM aHaNorMYHbIM TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalieHna notpebutens
K NpoAaBsLy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCNOJIHEHUS AOTOBOPA KYN/M-NPOAaXKM 1 NoTpeboBaTb
BO3BpaTa YMN/jayeHHOM 33 YKa3aHHbIM TOBap AEeHEeKHOW cymmbl. TpeboBaHue noTpebutens o Bo3spaTe
ynaayeHHON 3a yKa3aHHbIV TOBap AEHEKHON CYMMbl NOANEKUT YA0BAETBOPEHMIO B TEUEHUE TPEX AHEN
CO AHSA BO3BPATa yKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutena ¢ nNpoaaBLOM 0bmeH ToBapa MOMKeT 6biTb NPeayCMOTPEH Mpu
NnocTynieHMM aHaNorM4yHOro ToBapa B npoaaky. lpopgasel, o0bA3aH HesameaNUTeNbHO COOBLMTb
notpebutento o NOCTynaeHMM aHa0rMYHOro TOBapa B MPOAaKy.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtuna cuny. - degepanbHblii 3akoH ot 25.10.2007 N 234-93.
CraTtbAa 26.1. JucTaHUUOHHDI cnocob npoaarku ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. loroBOp PO3HWYHOWN KyNAW-NPOAarKM MOMKET ObiTb 3aK/OYEH Ha OCHOBAHMM O3HAKOMIEHMSA
noTpebuTens ¢ NPeANoKeHHbIM NPOAABLLOM ONUCAaHNMEM TOBapa NOCPeACTBOM KaTa/loroB, NMPOCMNEKTOB,
6yKneToB, OTOCHMMKOB, CPEACTB CBA3W (TENEeBU3MOHHOM, NOYTOBOM, PAgMOCBA3N U APYTUX) AN UHBIMK
WCK/IOYAIOLWMMM BO3MOMKHOCTb HEMOCPEACTBEHHOIO O3HAKOMAEHUA noTpebutens ¢ ToBapom Anbo
06pasLoM ToBapa MNpW 3aKNOYEHUM TaKOro AOroBopa (AMCTAaHUMOHHLIM cnocob npogaxku Tosapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKNOYEHWA [0roBopa AO0MKHaA b6biTb NpegocTaBsieHa notpebutento
MHPOpPMaLMA 06 OCHOBHbIX NOTPEBUTENbCKMX CBOWCTBAaX ToBapa, 06 agpece (MecTe HaxoMKAeHus)
npoaasua, O MecTe WM3roTOBAEHMA TOBapa, O MOAHOM GUPMEHHOM HAMMEHOBAHMM (HaMMEHOBAHMM)
npogasua (M3rotoBuTens), o UeHe M 06 ycnoBMAX NPUMOBpPETeHWA ToBapa, O ero A0CTaBKe, CPOKe
CNyX6bl, CPOKe rOAHOCTM U rapaHTUIHOM CPOKe, O NMopA4Ke onnaTbl TOBapa, a TaKkKe O CPOKe, B TeYeHue
KOTOPOro AeNCTBYEeT NPeasioKeHNe 0 3aKA0YEHMM A0rOBOpPa.

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.09.2026 n. 2 ct. 26.1 pgononHsetca ab3. 2 (®3 or 28.12.2024 N 546-®3). Cm. byayuiyto
penakumto.
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KoHcynbTaHTlAOC: NpumeyaHue.

M. 3 cT. 26.1 NpM3HAH YacTUYHO He cooTeTCcTBYOWMM KoHcTuTyumm PO (MoctaHosneHne KC PO ot
17.02.2026 N 7-M). O NnpaBOBOM PEryMpoBaHnUKN 40 BHECEHWNA COOTBETCTBYIOLMX U3MEHEHWUI CM. M. 5
MNocTtaHoBeHUA.

3. NoTpebuTtento B MOMEHT A0CTaBKM TOBapa A0/1XKHa ObiTb B TMCbMEHHOW popme npeaocTaBieHa
nHpopmaLma o ToBape, NpeaycMOTPeHHasA cTaTbel 10 HacToAwero 3aKoHa, a TaKXKe NpesycMoTpeHHasn
NMYHKTOM 4 HacTosLLEN CTaTb MHPOPMaLMA O MOPSAAKE U CPOKaxX BO3BpaTa TOBapa.

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.09.2026 n. 3 cT. 26.1 ponosHAaeTca ab63. 2 (P3 ot 28.12.2024 N 546-$3). Cm. byayLiyio
pefakumio.

KoHcynbTaHTlA0C: NpUMmeyaHme.

M. 4 cT. 26.1 NpU3HaH YacTUYHO He cooTBeTCTBYWMM KoHcTuTyumm PO (MoctaHosneHue KC PO ot
17.02.2026 N 7-M). O npaBOBOM peryiMpoBaHnKN A0 BHECEHWUA COOTBETCTBYHOLUUX U3MEHEHUI CM. M. 5
MNocTaHoBNEHMA.

4, |_|0Tp86MTeI'Ib BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 ero nepegadvyum, a nocne
nepeaayn toeapa - B Te4eHne cemu AHGVI.

B Cnyyae, ecnm VIHq)OpMaLIMﬂ O nopAgKe U CPOKax BO3BpaATa TOBapa HadsieKalwero Ka4yecresa He
6bina npegocrassieHa B NMUCbMEHHOM d)opN\e B MOMEHT AOO0CTaBKWM TOBapa, ﬂOTpe6MT6ﬂb Bnpase
OTKa3aTbCA OT TOBapa B Te4YEHUNE TpeEX mecAleB C MOMEHTA Nepeaayvyum ToBapa.

Bo3BpaT TOBapa HaA/IeXKallero KayecTBa BO3MOMKEH B C/lyyae, eC/M COXPaHeHbl ero TOBAPHbIN
BMA, NOTpebuTesIbCKMe CBOWMCTBA, a TaKkKe OO0KYMEHT, MOATBeprKAAtoWMM GaKT U yCI0BUA MOKYMKM
YKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens LOKYMEHTa, MOATBEPKAAOWEro ¢akT U ycaosua
NMOKYMKM TOBapa, He NNLWIAET ero BO3MOXHOCTM CCbINIaTbCsA Ha Apyrve [oKasaTesbCcTBa NpuobpeTeHus
ToBapa y AaHHOro npoaasLa.

|_|0Tp66MTEJ'Ib HE BMNpaBeé O0TKa3aTbCA OT TOBapa Had/sieXawero Ka4decrBa, WMEIOWEro
nHanBunagyanbHo-onpeaeneHHble CBOD’ICTBa, ecnn YKa3aHHbIl\/‘1 TOBAp MOXeET 6bITb  MCMNONb30BaH
UCKNHOYNUTENBHO an06peTarou.|,MM ero I'IOTpe6MTEIIE‘M.

Mpu oTKase noTpebuTensa OT ToBapa MNPOZABEL, OO/MKEH BO3BPATUTb €My AEHENKHYID CYMMY,
ynnaayeHHylo notpebuTenem Mo [OroBOpy, 3a WMCKAOYEHMEM PacxogoB NpoAaBLa Ha AOCTaBKy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3gHee Yem yepes AecATb AHEW CO AHA MpeabaABieHUs
noTpebutenem cooTeeTcTBylolero TpeboBaHums.

5. Mocnepctsusa npoaarkM TOBapa HEHAANEMKALLero KayecTBa AMCTAHUMOHHbIM crnocobom
NPoOAaXKW TOBapa YCTaHOB/EHbl MOJIOKEHUAMMW, NPELYCMOTPEHHbIMU cTaTbAMM 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxk1 oTAeNbHbIX BUAOB TOBApOB

(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaa*kn oTaebHbIX BUAOB TOBApOB yCTaHaBAMBatoTcsa [MpaBuTenbctBom Poccuiickoi
depepauun.

nasa lil. 3ALLLUTA MPAB MNOTPEGUTE/IEA NPU BbINONHEHUMN


https://login.consultant.ru/link/?req=doc&base=RZB&n=526704&dst=100076
https://login.consultant.ru/link/?req=doc&base=RZB&n=526704&dst=100073
https://login.consultant.ru/link/?req=doc&base=RZB&n=494838&dst=100019
https://login.consultant.ru/link/?req=doc&base=RZB&n=527640&dst=263
https://login.consultant.ru/link/?req=doc&base=RZB&n=526704&dst=100076
https://login.consultant.ru/link/?req=doc&base=RZB&n=526704&dst=100073
https://login.consultant.ru/link/?req=doc&base=RZB&n=467234&dst=100006
https://login.consultant.ru/link/?req=doc&base=RZB&n=507385&dst=100014
https://login.consultant.ru/link/?req=doc&base=RZB&n=101260&dst=100081

PABOT (OKA3AHUU YCNIYT)
CratbA 27. CpOKM BbiNONHEeHUA paboT (oKa3aHua ycayr)

1. WcnonHutenb o06A3aH OCYyLIECTBUTL BbiNosHeHMe paboTtbl (OKasaHuMe yCayrM) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMU BbIMOJAHEHUA OTAENbHbIX BUAOB paboT (OKa3aHUA OTAe/bHbIX BUAOB yCayr)
WU AOrOBOPOM O BbIMOAHEHMM paboT (oKasaHuK ycayr). B gorosope o BbiNosHEHUM paboT (OKasaHUM
YCAYr) MOET MpeaycmaTpuMBaTbCA CPOK BbINOSHEHUA PaboTbl (OKa3aHWA YCayru), ecnu yKasaHHbIMK
npasuiamM OH He MPedyCMOTPEH, a TaKXe CPOK MeHblued MpPOoAOo/IMUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbI YKa3aHHbIMW Npasuiamu.

2. Cpok BbINOMHEHMA PaboTbl (OKasaHMA YyCAyrn) MOXKeT onpeaenAtbcs gaton (nepuogom), K
KOTOPOI A0/IKHO BbiTb 3aKOHYEHO BbINOHEHME PaboTbl (OKasaHue ycayru) uam (u) gatol (nepuoaom),
K KOTOPOW UCMOJIHUTE/b SO/IKEH NMPUCTYMUTb K BbINOJIHEHWIO PaboTbl (OKa3aHWIo yCyru).

(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae, ecan BbinosHeHWe paboTbl (OKasaHWe yciyrv) ocyllecTBafeTcsa no Yactam (gocTaBKa
nepuoamnyeckon nedaTv, TeXHUMYEecKoe OBCNyXKMBaHME) B TeYeHWe CpoKa [AeNCcTBMA A0rosopa o
BbINO/SIHEHUU PaboT (OKasaHWKW YyCAyr), AOO/MKHbI NPeaycMaTpUBaTbCA COOTBETCTBYHOLME CPOKU
(nepunopgbl) BbINOAHEHMA TaKMX PaboT (OKa3aHUA ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPeAyCMOTPEHbI TaKXe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsusa HapylleHUA UCNOJIHUTENIEM CPOKOB BbiNO/HEHUA paboTt (oKasaHua
yenyr)

1. Ecnv ucnonHWTEeNb HAPYLWIWMA CPOKM BbINOIHEHUA PaboTbl (OKa3aHMA yCAyrM) - CPOKM Havana u
(nnn) oKoHYaHUs BbINOAIHEHMA PAabOTbI (OKa3aHMA ycayrm) U (Man) NPOMEKYTOUYHbIE CPOKM BbINOJHEHUS
paboTbl (OKa3aHWA ycayrn) nam Bo BPeMa BbIMOAHEHWUA PaboTbl (OKAa3aHWUA yCAyrn) cTano OYEBUAHbBIM,
4TO OHa He ByAeT BbINOJJIHEHA B CPOK, NOTPebuTeNb NO cBOEMY BbIOOPY BNpase:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

Ha3HaYUTb UCMONHMUTENIO HOBbI CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4ynTb BbiNOSHEHWE PaboTbl (OKasaHWe ycayrn) TPeTbMM JIMLAM 33 PasyMHYI0 LLeHy Wau
BbIMOJIHUTbL €€ CBOMMM CUIaMM U NOTPebOBaTb OT UCMONHUTENS BO3MELLLEHWA MOHECEHHbIX PAaCcX040B;

noTpeboBaTb YMeHbLUEHMWSA LEHbI 33 BbINONHEHMEe PaboTbl (OKasaHuMe ycayru);

OTKa3aTbCA OT UCNOJIHEHWUA A0rOBOPaA O BbINOJHEHUMN PaboTbl (OKasaHMKM ycayrum).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MONHOMO BO3MELLEHUA YBbITKOB, NPUUMHEHHbIX eMy B
CBA3W C HapyLlEeHWEM CPOKOB BbIMOAHEHUA paboTbl (OKasaHMA ycayrm). YObITKM BO3MELLAIOTCA B CPOKK,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYIOLLMX TpeboBaHUi noTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B AOrOBOPE O BbIMNOJAHEHMM paboTbl (OKazaHWUK ycayru).
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocCpoyYKM HOBbIX CPOKOB I'IOTpe6MTeI'Ib Bnpase npeabABUTb MUCNOJNHUTENOD WUHbIE
Tpe6OBaHMFI, YCTAHOBNEHHble NyHKTOM 1 HaCTOFlUJ,eﬁ CTaTbMu.
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3. LleHa BbiNno/sHeHHOW paboTbl (OKa3aHHOM ycayru), Bo3Bpalllaemas notTpebuTento Nnpu oTKkase oT
WUCNOJIHEHUS [l0rOBOpPa O BbINOAHEHUM pPaboTbl (OKasaHMM YCAyrM), a TaKKe y4dyuTbiBaemas npu
YMEHbLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), onpeaenseTcd B COOTBETCTBUWU C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALLero 3aKoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lpu OTKase OT UCMOJIHEHMSA A0roBopa O BbINOJHEHUMN PaboTbl (OKasaHWK YCaYrM) UCNOSHUTEND
He Bnpase Tpeb6oBaTb BO3MELLEHNA CBOMX 3aTpaT, NPoM3BeAeHHbIX B MPOLLEcce BbIMOAHEHUA paboTbl
(okazaHua ycnyru), a TaksKe nnathl 3a BbINOJAHEHHYIO PaboTy (OKasaHHYI YyCAyry), 3a UCKAOYEHUEM
cnyyasn, ecam notpebuTeb NPUHA BbINMOAHEHHYIO PaboTy (OKa3aHHY ycayry).
(B peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

Ab63au, nckatoyeH. - PegepanbHblii 3akoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylleHUs YyCTaHOBJIEHHbIX CPOKOB BbINOJIHEHMA PaboTbl (OKasaHWA ycayru) uam
Ha3HayeHHbIX NOTpebuTesIeM Ha OCHOBAHUM MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB UCMOIHUTENb
ynaauMBaeT NoTpebuTeNto 3a KaXKabli AeHb (Y4ac, ec/iv CPOK onpesiesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHlo) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOJAHEHWA PaboTbl (OKasaHUA ycayrn), a eciu UeHa
BbIMOJHEHUS PaboTbl (OKasaHUA yCAyru) AOroBOPOM O BbIMOJAHEHMM paboT (OKasaHuM ycayr) He
onpepeneHa - obuieit LeHbl 3aKasa. [loroBopom O BbIMOJHEHUM PABOT (OKasaHWUM yCayr) mexay
notpebutenem n UCNONHUTENEM MOKET BbITb yCTaHOBNEH Bo/lee BbICOKUI pa3mep HeyCTOMKM (neHu).

(8 peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiMka (neHs) 3a HapyleHMe CPOKOB Hayana BbIMOMHEHUA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAblli AeHb (4ac, eciM CpPOK onpegeneH B 4acax) NPOCPOYKU BMAOTb A0
Hayana BbINOAHEHMA pPaboTbl (OKasaHWA ycayrn), ee 3Tana MAUM NpeabABAeHUA noTpebutenem
TpeboBaHuWIA, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALel cTaTbu.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWUA BbINONHEHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 33 KakAblli feHb (4ac, ecnn CpoK onpegenieH B 4Yacax) NMPOCPOYKM BMNIOTb A0
OKOHYaHMA BbINOMHEHMA pPaboTbl (OKasaHMA ycayru), ee atana MAM NpegbsaBfieHUA noTpebuTtenem
TpeboBaHWI, NPEAYCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMmma B3bICKaHHOW noTpebutenem HeycTolKku (NeHn) He MOMKeT MPeBbIWaTb LEeHY OTAENbHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHMA ycayrm) uam obluylo LeHy 3aKasa, eciu LieHa BbINOJAHEHMUS
oTaenbHoro Buaa pabotbl (OKasaHWA ycnyru) He onpegefieHa AOTOBOPOM O BbIMOJHEHUM pPaboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolKM (NeHW) onpepensercd, UCXOAS M3 LEHbl BbINOAHEHWA paboTbl (OKasaHuA
YyCAyru), a ecav yKasaHHaa LeHa He onpegeneHa, ucxoga U3 obuuei LeHbl 3aKasa, CyLLeCcTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHWe NoTpedbutensa 40MKHO 66110 6biTb YA0BAETBOPEHO UCMONHUTENIEM B
AeHb A06pOBOMBHOMO YAOBNETBOPEHUSA TaKoro TpeboBaHMA MW B AeHb BblHeceHWA cyaebHoro
pelweHun, ecam TpebosaHue noTpebutens Ao06pPOBOLHO YA0BNAETBOPEHO He bblsio.

6. Tpe6OBaHMﬂ I'IOTpe6MTe}'IFI, YCTaHOBAEHHble MNyHKTOM 1 HaCTOFlLU,eﬁ CTaTbMH, He noagnexat
YOOBNETBOPEHUID, €C/IM UCNOJIHUTENIb AOKaXeT, 4YTO HapyweHue CPOKOB BbINMOJHEHUA pa6OTbI
(OKa3aHMFI YCI'IYI'VI) npousowno scneacrene HEI'IDEOAO}'IMMOﬁ Cunbl NN NO BUHE I'IOTpE'6MTe}'IF|.

Cratba 29. MMpaea notpebutena npu OOHapy)eHUM HEAOCTAaTKOB BbINOAHEHHOM pPa6oTbl
(okasaHHoW ycnyru)

1. MNoTpebutenb nNpu o6HApPYXEHUU HEAOCTAaTKOB BbINOJSIHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBaTh:
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6€e3B03Me34HOro YyCTPaHeHUs HeAO0CTaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOM yCyru);
COOTBETCTBYHOLLEIO YMEHbLUEHWUSA LeHbl BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru);

6€3B03Me34HOro M3roTOBNEHUS APYroW Bewy U3 04HOPOLHOro MaTepuana TaKoro »Ke KayecTsa
W/ MOBTOPHOTO BbINOJIHEHUSA PaboTbl. Mpn aToM noTpebuTtenb 06a3aH BO3BPaTUTL paHee nepeaaHHyo
€My UCMOJIHUTENIEM BeLLb;

BO3MELLLEHNA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWUIO HeAOCTAaTKOB BbIMOAHEHHON PaboThl
(okasaHHOM ycnyrn) cBOMMM CUNAMU UKW TPETbUMM IULLAMMU.

YposnetsopeHne TpeboBaHM noTpebutens o 6e3B03mMe3aHOM YCTPaHEHUW HeaocTaTKoB, 06
W3roTOBAEHUN [APYroi BeWW MAM O MNOBTOPHOM BbINOSHEHMM paboTbl (OKasaHUM ycCayru) He
0CBOBOXKAAET UCNOJIHUTENSA OT OTBETCTBEHHOCTM B POpMeE HEYCTOMKM 33 HapyLeHMEe CPOKA OKOHYaHUA
BbINOJIHEHUA paboTbl (OKa3aHMA ycayru).

(8 peq,. PepgepanbHOro 3akoHa or 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKA3aTbCA OT MCMOJIHEHMA LOTOBOPA O BbINOJHEHUU PaboTbl (OKasaHWK
ycayru) v notpeboBaTb NOJHOrO BO3MELLLEHWUA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKAa3aHHbIM 4OrOBOPOM
CPOK HeAOCTAaTKM BbINOJIHEHHOV paboTbl (OKa3aHHOM YyCAyrM) He YCTPaHEeHbl MUCMOJHUTENEM.
MoTpebutenb TaKkKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWA 40roBOpa O BbINOSHEHWW PaboTbl (OKasaHMK
yCayru), eciv um obHapyKeHbl CyLeCcTBEHHbIe HeA0CTaTKM BbiNOJHEHHONW paboTbl (OKa3aHHOW ycayrm)
WU MHblEe CYLLECTBEHHbIE OTCTYMN/IEHNA OT YCNOBUI fOroBopa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TakKe MOJSIHOrO BO3MeELLEHUA YObITKOB, MPUUYUHEHHBIX eMy B
CBA3N C HeAOCTaTKaMM BbINOJHEHHON pPaboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/NIEHHbIe A/ YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHUI NnoTpebuTens.

2. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento Nnpu oTkase ot
WCMONIHEHUA [0roBOPA O BbIMNOJHEHUMM PaboTbl (OKasaHMM YCAYrM), a TaKXKe y4yuTblBaemaa npu
YMEHbLUEHUN LEeHbl BbINOJAHEHHOM paboTbl (OKa3aHHOW yCAyru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, CBA3AHHbIE C HEAOCTaTKaMWU BbINOJIHEHHON PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABAEHbI NPU NPUHATUMN BbINONHEHHOW PAaboTbl (OKa3aHHOM YCAYIW) K B XOA4E BbIMNOJIHEHUS
paboTbl (oKasaHWAa ycayrv) AMbo, ecanm HEBO3IMOXKHO OOHapPYKUTb HEeAOCTaTKM MNpu MPUHATUM
BbIMOJHEHHOW PaboTbl (OKAa3aHHOM yC/yru), B TEYEHUE CPOKOB, YCTAaHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutenn BnpaBe NpeabABAATb TpeboBaHMA, CBA3AHHble C HeA0CTaTKaMM BbIMNOJHEHHOM
paboTbl (OKasaHHOM yCAyru), ecin oHWM OBHapy)KeHbl B TEYEHWe TapaHTUMHOIO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npegenax ABYX /NIeT CO AHA NPUHATUA BbINOJAHEHHOW paboTbl
(oKasaHHOI ycnyrn) MAn NATU NeT B OTHOLIEHWW HEeAOCTaTKOB B CTPOEHWUM U MHOM HeaBUMKMMOM
MMyLLeCTBe.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (yciyru), Ha KOTOPY He YCTaHOBAEH
rapaHTUIAHbLIA CPOK, €cAn NOTPebuTenb AO0KaXKET, YUTO OHW BO3HUKAW A0 ee NPUHATMA UM WAM Mo
NPUYNHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYK YCTAHOBAEH rapaHTUNHbLIA CPOK, WCNONHUTENb
OTBEYaeT 3a ee HeAOoCTaTKU, eC/IN HE AOKaXKeT, UTO OHWM BO3HWUKAW Mocse NPUHATUS paboTbl (ycayru)
notpebutenem BCNAEACTBME HapyLUEHWS MM MNPaBUA UCMONb30BaHUA pesyabTata pabotel (ycnyru),
OEeNCTBUIN TPETbUX NUL, UAN HENPEOA0IMMOMN CUbI.

(n. 4 BBepeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)
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5. B cay4yasx, Korga npeaycMOTPEHHbIN AOTOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX
NeT (NATU NeT Ha HeABUXMMOE MMYLLLECTBO) U HeAoCTaTKM paboTbl (ycnyru) obHapyKeHbl noTpeburenem
Mo MCTEYEHUM rapaHTUMHOIO CPOoKa, HO B Npeaenax ABYX NeT (NATU IeT Ha HeABMMKMMOE UMYLLECTBO),
notpebutenb BnpaBe NpPeabsBUTb TPEOOBaHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALWEN CTaTbM, eC/u
AOKaXKeT, YTO TaKMe HedOCTaTKM BO3HWMKAM A0 MNPUHATUA MM pesynbTata pabotbl (ycayru) mam no
NPUYMHAM, BO3HUKLIWM A,0 3TOF0 MOMEHTA.
(n. 5 BBeaeH deaepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABMEHMA CYLECTBEHHbIX HeAO0CTaTKoB paboTbl (ycayru) notpebuTtenb Bnpase
npeabaABUTL UCNONHUTEND TpeboBaHUe 0 6e3BO3ME3LHOM YCTPAaHEHUU HeLOCTaTKOB, €CNN [,0KaXkKeT,
YTO HEAOCTATKM BO3HUKAN [0 NPUHATUA UM pesynbTaTta paboTbl (ycayrn) nam no npuynHam, BO3HUKLLIMM
[0 3TOr0 MOMeHTa. ITo TpeboBaHMe MOKET BbiTb NPeabABAEHO, €CU TaKMe Heg0CTaTKM 0BHapyKeHbl
Mo MCTeYEHMM ABYX NeT (NATM NeT B OTHOWEHWUM HEeABMMMMOro MMYLLECTBa) CO AHA MNPUHATUA
pesynbTaTa paboTtbl (ycnyru), HO B npeaenax yCTaHOB/IEHHOro Ha pesynbTaT paboTbl (yciyrv) cpoka
CNy>K6bl UK B TeUEHME AECATU NeT CO AHA NPUHATUA pesyabTaTa paboTsl (ycayru) notpebutenem, eciu
CPOK CNy»kbbl He ycTaHoBAEH. Ecan gaHHoe TpeboBaHWe He YA0BNETBOPEHO B TeYeHWe ABasuaTt AHeW
CO AHA ero npeabaAsieHUn notpebutenem nam obHapy»KeHHbI HeaoCTaToK ABAAETCA HEYCTPaHMMbIM,
noTpebuTenb No ceoemy Bbibopy BnpaBe TpeboBaTh:

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWS LieHbI 33 BbIMOJHEHHYIO PaboTy (OKa3aHHYO yCayry);

BO3melWweHNA NOoHeCeHHbIX MM pacxoaoB MO YCTPaHEHUKO HEeOOCTAaTKOB BbINOJAHEHHOM pa6OTbI
(0Ka3aHHOI‘/JI YCJ'IYI'VI) cCBOMMMU CUNIaMUN NN TPETbUMU TN AMUN;

OTKa3a OT WCMOJHEHWA A0roBopa O BbiNOAHEHWW PaboTbl (OKa3aHUM yCAyrv) U BO3MELLEHUSA
yObITKOB.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 cT. 29 pononHaetca n. 7 (®3 o1 31.07.2025 N 290-3).

CraTtba 30. CpoKM ycTpaHEeHUsA He[0CTaTKOB BbINO/IHEHHOW paboTbl (0Ka3aHHOI ycnyru)

HepoctaTkn paboTbl (ycnyrn) [oOMKHbI ObiTb YCTPAHEHbl WCMOMHUTENEM B PasyMHbIA CPOK,
Ha3HauYeHHbIM NnoTpebuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, UckntoyeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI noTpebuTenem CPOK YCTpaHEeHWA HeAoCTaTKOB TOBapa YKasblBAaeTCA B A0roBope
WM B WHOM NOAMNWCbIBAEMOM CTOPOHaMM [OKYMeHTe /Mbo B 3aAB/NEHWW, HaAMNpaBleHHOM
noTpebutenem UCNoSHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npefycMOTPEHHbIX HACTOALWEW CTaTbel CPOKOB YCTPAHEHWA HeAO0CTAaTKOB
BbINO/JIHEHHOM PaboTbl (OKa3saHHOW YCAyrM) UCMOAHUTENb YNaauyMBaeT NOTPeEOUTENIO 33 KaxAabli AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pasmep U NOPALOK UCHUCIEHNA KOTOPOI ONpesensitoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapyleHUA yKasaHHbIX CPOKOB NoTpebuTesnb Bnpase NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHWA, NPeAYCMOTPEHHbIE NYHKTamM 1 1 4 ctaTby 29 HacToAwero 3aKoHa.

CratbAa 31. CpoKu y4,0BNeTBOPEHUA OTAENbHbIX TPpe6oBaHuUIi noTpebuTtens
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1. TpeboBaHua noTpebutens 06 ymeHblUeHUU LEeHbl 3a BbINOJAHEHHYID pPaboTy (OKasaHHylo
yCAyry), o BO3MELIEHUN PaCcXoA0B MO YCTPaHEHUI0 HeAOCTaTKOB BbINMOJHEHHOM pPaboTbl (OKa3aHHOM
YyCAyru) cBOMMU CUAAMU UM TPETbUMM /IMLLIAMM, @ TaKKe O BO3BpaTe yrnjadeHHoM 3a paboTty (ycayry)
OEHEKHOWN CYMMbl M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUA AOrOBOPa,
npeaycMoTpeHHble NyHKTom 1 ctatbu 28 M nyHKTamu 1 u 4 ctatbmn 29 HacToAwero 3aKoHa, nogsexart
Y4,0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABNEHMA COOTBETCTBYIOLWEro TpebosaHums.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutens o 6e3803Me34HOM WM3rOTOBJIEHUN APYroi Belm U3 OAHOPOAHOrO
MaTepuasa TaKoro e KayecTsa WU/IM O MOBTOPHOM BbINOJIHEHUKN PaboTbl (OKa3aHMM yCiyrM) noaseskart
YOO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A1 CPOYHOrO BbINOHEHMA paboTbl (OKasaHuMA ycnyru), a B
CNy4yae, ecamn 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN 40rOBOPOM O BbINOJHEHUU PabOoThI
(oKazaHuM ycnyru), KoTopblit 6blN HEHaANEKALLE UCTIONHEH.

3. 3a HapyweHne NPeaycCMOTPEHHbIX HACTOALLEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMii noTpebuTena WMCNOAHUTENb YNaaynmBaeT NOTPeOUTeNto 3a KaxkAabld AeHb NPOCPOYKM
HEeyCTOMKy (NeHto), pa3mep U NOPALOK UCUMCIEHUSA KOTOPOK ONpeaensoTca B COOTBETCTBMM C NMYHKTOM
5 cTatbn 28 HacToALWero 3akoHa.

B cnyyae HapylleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToALWen cTaTbM, NoTpebuTens Bnpase
npeabABUTL UCNONHUTENIO MHble TpeboBaHMsA, NpesyCMOTPeHHble NYHKTOM 1 ctaTbM 28 M nyHKTamu 1 n
4 cTtaTbM 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT MUCMNOJIHEHMA [0roBopa O BbiNOJHeHUMU pabor
(okasaHuu ycnyr)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpeﬁMTeﬂb BnpaBe OTKa3aTbCA OT MCNOJZIHEHUA A0roBopa O BbINOJIHEHUU pa60T (OKaBaHMM
ycnyr) B ntoboe BpemAa npu ycanosunm onaatbl UCNOJHUTENIO (I)aI-(TVI‘-ieCI-(M NOHECEHHbIX MM pPacxoaos,
CBA3AHHbIX C UCNONHEHMEeM 06A3aTeNnbCTB No AaHHOMY O0roBopy.

CraTtba 33. CmeTa Ha BbinoJiIHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpesycMOTPEHHOW LOroBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHMKM yCcayru), MOXKeT bbITb COCTaBNeHa TBEPAAA UM NPUBAU3UTENbHAA CMETa.

CocTtaBnieHMe TaKol CMeTbl Mo Tp66OBaHMPO I'IOTpE6MT€!'IFI WAN ncnonHuTens obssartensHo.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/NMYEHWA TBEPAOW CMeTbl, a NoTpebutenb - ee
YMEHbLIEHNA, B TOM uuCaAe B C/Ay4ae, KOrga B MOMEHT 3aK/loudeHWA [A0roBopa MCK/Al4Yanacb
BO3MOKHOCTb NPeAYyCMOTPETb MOHbIN 06bemM NoaNerKalmx BbiNoHEHUIO PaboT (OKasaHMIo ycayr) nam
HeobXoAMMbIX A1A 3TOTO PacXo40B.

UcnonHutenb umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAOW CMETbl MPU  CyLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 060pyAOBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, A TaKKe
OKa3blBaEMbIX eMY TPETbUMM AULLAMM YCAYT, KOTOPOE Henb3s 6bl10 NPeayCMOTPETb MPU 3aKAYEHUN
Aorosopa. lMpu oTKase notpebuTens BbINOAHUTL 3TO TpeboBaHWE UCMOAHWUTENb BNpPaBe PACTOPrHyTb
[0roBop B cyaebHOM nopsakKe.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKANA HeO6XO,CI,MMOCTb BbIMNO/IHEHNA  OONOJIHUTE/IbHbIX pa60T (OKa3aHVIH
AOONO/THUTENIbHbIX ycnyr) M No 3ToM npnynHe cywecrseHHOro npesblilleHnA I'IpM6!'IVI3VITe}'IbHOVI CMETbl,
UCNoNHUTENb 06A3aH cBOeBpeMeHHO npeaynpeanTb 06 aTom I'IOTpE6MTe}'IFI. Ecnun I'IOTpE6MTe/'Ib He Aan
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corfiacMe Ha npesbilieHne NpubAN3NTEIbHON CMETbI, OH BNpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa.
B aTOM cnyvae ucnonHuTenb MoxeT TpeboBaTb OT NOTpebuTena ynnatol LeHbl 33 BbINOAHEHHYIO paboTy
(okasaHHyto yenyry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeauswunii  notpebutens o HeobxogmMmocTu
npeBbilWeHns NPUbAM3UTENIbHOM CMeTbl, 0683aH WMCMONHUTL AOroBOpP, COXPaHAA MpaBo Ha onaaty
paboTbl (ycnyru) B npegenax npuUbAN3UTENbHON CMETbI.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbs 34. BbinonHeHue paboTbl U3 maTepuana UCNOAHUTENSA

1. UcnonHutenb 065A3aH BbINOAHUTL PaboTy, onNpeaeneHHy0 4OroBOPOM O BbIMOAHEHUU PaboTbl,
13 CBOEro maTepvana u CBOMMM CPeaCcTBaMU, €CIN MHOE He NPeayCMOTPEHO 4OrOBOPOM.
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtens, npenocTaBMBLWIWMIA MATepuan Ansa  BbINOJAHeHUA paboTbl, OTBeYaeT 3a ero
HeHaA/ieXKallee KayecTBo MO npasuiam ob OTBETCTBEHHOCTVM MPOAABLA 3a TOBApbl HeHag/exKallero
KayecTsa.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHUTeNa onnadnsBaeTca notTpebutenem Npu 3akNoYeHMM YKa3aHHOro Aorosopa
No/SIHOCTbIO WMAM B pasmepe, YKasaHHOM B [OroBope O BbINOJAHEHUM PaboTbl C YC/NIOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoJiydeHUM notTpebutenem BbiMOAHEHHOW UcnoaHUTenem paboTbl, ecnu
MHOM NOpPAAOK PacyeToB 3a MaTepuan UCNONHUTENA He NPeayCMOTPEH COrlalleHUeM CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHUM paboTbl, MaTepuan MoMKeT 6biTb
npefocTaBneH  WUCNoAHUTeNem noTpebutento B  KpeauT. [locnepyloliee U3MeHeHUMe  LeHbl
npeAocTaBNeHHOro B KpeaAuT MaTepuana UCNONHUTENA He BaedyeT 3a coboit nepepacyeTa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, I\/IaTepman UCNONHUTENA U H606XO,£I,MMbIe Ana BblINO/NIHEHUA pa60TbI TEXHUYECKNE CpeacrtBea,
UHCTPYMEHTbI U npoYvee A0CTaBNAKTCA K MECTY BbINONIHEHUA pa60T UCNONTHUTENEM.

CraTtbsa 35. BbinonHeHue paboTtbl U3 matepuana (c sewbio) notpeburtens

1. Ecam pa60Ta BbINO/IHAETCA NOJIHOCTbIO UN YAaCTUYHO U3 MaTepuana (C BeLLl,b}O) I'IOTpE6MT€IIFI,
NCNONTHNTENb OTBEYAET 3@ COXPAHHOCTb 3TOIro maTtepuana (BEIJ.I,M) M NpaBUIbHOE €ro Ncnosib3oBaHMe.

NcnonHuTenb 0b6AasaH:

npeaynpegutb NoTpebutens o HEenpUrogHoCcTM WAM HeaobpPOoKaYyecTBEHHOCTU MNepesaHHoro
notpebutenem matepuana (sewm);

npeacrtaBuTb OTHET 06 Mn3pacxonoBaHUN maTepunasia U1 BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHOM WAM 4YacTMYHOW yTpaTbl (NoBpeXAaeHus) maTepuana (Bewim), NMPUHATOrO OT
notpebutens, ucnonHuTenb obasaH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero O4HOPOAHLIM MaTepMaiom
(Belblo) aHANOrMYHOro KayecTBa M MO KenaHWo noTpebuTens M3roToBUTb U3Aenne M3 0AHOPOAHOro
mMmaTtepuana (BelLm) B pasyMHbIli CPOK, a NPy OTCYTCTBUM OAHOPOAHOTO MaTepuana (Belm) aHaNormyHoro
KayecTBa - BO3MECTUTb MOTPebUTEN0 ABYKPATHYIO LleHY yTpayeHHOro (nospexaeHHoro) matepuana
(Belwm), a TakKe pacxompbl, NOHECEHHble NoTpebutenem.

2. LleHa yTpauyeHHOro (noBpeAeHHOro) maTepuana (Bewm) onpenenserca, MCXo4a W3 UeHbI
maTtepuana (Bewm), CywecTBoBaBLIE B TOM MeCTe, B KOTopom TpeboBaHue noTpebuTens 40aKHO 6b110
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb 406POBONLHOMO YA0BAETBOPEHMA TaKoro TpeboBaHua nam
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B Ai€Hb BblHECEHMA cyaebHOoro pelweHunn, eciim TpeboBaHMe nNoTpebutens A06POBO/IbHO YA,0B/ETBOPEHO
He 6blno.

LeHa maTepuana (Bewm), nepesaBaemoro WCNOJHUTENO, OMNpeaenseTca B O0roBope o
BbIMNONHEHUM pPaboTbl MAM B MHOM [AOKYMeHTe (KBUTaHUMKW, 3akase), MNOATBEP)KAAoLLEeM ero
3aKNKYeHMe.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobo)KaaeTcs OT OTBETCTBEHHOCTM 3a MOJIHYIO WAM YacTUYHY0 yTpaTty
(noBpexkaeHue) matepunana (Bewu), NPUHATOrO UM OT NoTpebuTens, ecan NnoTpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBax maTtepuana (Beliun), KOTopble MOTryT NOBAEYb 3a COBOI ero NoMHY
WM YacTUYHYIO yTpaTy (noBpexaeHune) nMbo eciv yKkasaHHble CBOMCTBa MaTepuana (Bewm) He morau
HbITb 0OHAPYKEHbI NPU HaAeXKallel MPMeMKe UCMONHUTENEM 3TOro maTepuana (sewm).

(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

Cratba 36. O6a3aHHOCTb ucnonHuTena uMHpopmupoBaTb noTpebutena o6 obcroAaTenbcrBax,
KOTOpble MOTYyT NOB/IMATb HA KAaUeCTBO BbINOJHAEMOI paboTbl (OKa3biBaeMoW yciyru) unm nosneyb 3a
c060i1 HEBO3MOXKHOCTb ee 3aBepLUeHUs B CPOK
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens o6sa3aH cBoeBpemeHHO MHPOPMMPOBaTb NoTpebutena o Tom, 4To cobaogeHue
YyKa3aHuii noTpebutens u nHble 06CToATENbCTBA, 3aBUCALLME OT NOTPEBbUTENS, MOTYT CHU3UTb KayecTBo
BbINO/IHAEMOM paboTbl (OKa3biBaEMO ycayru) uam nosaedb 3a 060 HEBO3MOXKHOCTb ee 3aBepLUeHnA B
CPOK.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  notpebutenb, HecMoTps Ha CBOeBpemeHHoe W obocHoBaHHOe WHdOpMUpoBaHUE
WUCNONHUTENEM, B Pa3yMHbI CPOK He 3aMeHUT HeNpPUroAHblit UM HeaobpPOoKaYeCTBEHHbIN maTepuarn, He
M3MEHWUT YKasaHMM o crnocobe BbINOAHEHMSA pPaboTbl (oKasaHusa ycayru) AMbo He YCTPAHWUT MHbIX
0b6CTOATENLCTB, KOTOPbIE MOTYT CHM3UTb KAyecTBO BbINOAHSeMoOn paboTbl (OKasbiBaeMon ycayru),
UCNONHUTENb BMpaBe 0TKa3aTbCA OT UCMOHEHWA A0roBOpPa O BbIMOAHEHUU paboTbl (OKasaHUM ycayrun) u
notpeboBaTbh NOAHOIO BO3MeLLeHMA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 37. NopagoK un ¢opmbl onaaTbl BbINOAHEHHOW PaboTbl (OKa3aHHOM ycnyru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-D3)

MoTpebutenb 06s3aH OMNAATUTb OKasaHHble emy YCAyrM B MOPAAKE M B CPOKM, KOTOpble
YCTaHOB/EHbI LOTOBOPOM C UCMOJIHUTENEM.
(4acTb nepeasn B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 06a3aH ONAATUTL BbINOJIHEHHYIO UCMOAHUTENEM B NOJIHOM 0b6beme paboTy nocne
ee npuHATMA noTpebutenem. C cornacua notpebutens pabota MOXKeT ObiTb OnnaYeHa UM Mpu
3aK/IlOYEHMM J0roBOpPa B NOJHOM PasMepe Man NyTem BblAavyn aBaHca.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-d3)

OnnaTta oKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPouM3BOAMTCA NOCPEACTBOM HANMYHBIX WAK
6e3HaNIMYHbIX PacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Peaepauyum.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

MpY MCNONb30BaHUM HanMYHOM GOPMbI pacyeToB onsiata ToBapoBs (pabort, ycayr) notpebutenem
NpoM3BOAMTCA B COOTBETCTBMM C YKasaHMem MpoAaBLa (MCMOAHUTENs) NyTem BHECEHWUA HalU4HbIX
[AEHEeXHbIX CPeacTB nNpogasuy (MCnonHMTeN), MM60 B KpPeauUTHYI opraHu3aumio, AM6o naaTexHomy
areHTy, OCYLECTBAAIOLWEMY AEATENbHOCTb NO NpUemy nnaTexen Gpusnmyecknx aunu, iMb6o GaHKOBCKOMY
nnatexHomy areHTy (cybareHTy), ocyllecTBAAlOWEMY AeATEeNbHOCTb B COOTBETCTBUM  C
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3aKoHOAaTe/IbcTBOM O 6OaHKax M OaHKOBCKOW AeATeNbHOCTM, €CAM WMHOEe He YCTaHOBJIEHO
denepanbHbIMU 3aKOHAMU MU UHBIMM HOPMATMBHbIMM MPaBOBbIMKU akTamun Poccuiickoit depepaumu.
Mpu aTom 06a3aTeNbCcTBa NOTPebUTens nepen NpoAaBLOM (UCNOAHUTENEM) NO onaTe ToBapos (pabor,
YCAYT) CYUTAIOTCA UCMONHEHHbIMU B Pa3Mepe BHECEHHbIX [AEHEXHbIX CPeACcTB C MOMEHTa BHECEHUS
Ha/NMYHbIX [AEHEXHbIX CPeACTB COOTBETCTBEHHO npoAasly (McnonHuTento), nMbo B KPeauTHYIo
opraHM3aumio, AM60 NNATEKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATe/NbHOCTb MO MPUeMy naTerKei
dusnyeckux auu, AMbo BaHKOBCKOMY NAaTeXHOMy areHTy (cybareHTty), ocyuiecTBasiolemy
OeATeNbHOCTb B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM O HaHKax M 6aHKOBCKOM AeATE/IbHOCTH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CratbAa 39. PerynnpoBaHue oKa3aHUA OTAeNbHbIX BUAOB yCayr

MocnencTemA HapyLWeHUA YCAOBUIA AOrOBOPOB 06 OKa3aHUWM OTAEAbHbIX BULOB YCAYT, €CAN TaKue
[LOTOBOPbI MO CBOEMY XapaKTepy He nognafaloT nof AencTBMe HAcToAwel rnasbl, ONpesenatTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHMA OTAENIbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAENbHbIX BUMAOB
pabot noTpeburtenam

(sBegeHa dPepepanbHbiM 3aKoHOM OT 18.07.2011 N 242-03)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJIHEHWA OTAENbHbIX BWUAOB pabor
noTpebutensam yctaHasamatotca Mpasutenbctsom Poccuiickoit Peaepaumm.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/IEN

Cratba 40. depepanbHblii rocyAapcTBeHHbIi KOHTPOAb (Haa3op) B obnactM 3awuTbl npas
notpebureneit

(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIi rocyAapCTBEHHbIN KOHTPOAb (Haa3op) B 061acTy 3awWmMTbl NpaB notTpebutenen
ocyuiecTsnseTca ¢peaepanbHbiM OPraHOM UCNONHUTEIbHOW BNACTU, YNOJHOMOYEHHbIM MpaBUTeIbCTBOM
Poccuiickoit ®epepaumm (ganee - opraH rocyapcTBEHHOIO Hag3opa).

2. NpeameTom denepanbHOro rocyapcTBEHHOro KOHTPoAA (Haasopa) B obnactu 3almTbl Npas
notpebutenen ABAAIOTCA:

1) CO6!1I'O[],€HVI€ n3rotTosuTeNnAamm, NUCNONTHUTENAMMN, npogasuamu, YNnoOJIHOMOYEHHbIMUA
opraHnsaunamm man ynoaHOMOYEHHbIMU MHAOUBUAYA/NIbHbBIMU NpegnpuHUMaTeENAMN, UMNOPTEPAMMU,
BnagenbuamMu arperatopos o0bA3aTeNbHbIX Tpe6OBaHMI‘;1, YCTAQHOB/IEHHbIX HACTOALWMNM 3aKOoHOM, apyrmumm
d)e,a,epaanuMM 3aKOHaMN U MHbIMU HOPMATUBHbIMU NPAaBOBbIMU aKTaMU Poccuiickoi CDe,a,epau,MM, a
TaKXe aKTamu, COCTaBaArWMMKU NMpaBo EBpa3MﬁCKOFO 9KOHOMMUYECKOro CoKs3a, peryampyroummm
OTHOLLEeHMA B 0bacTu 3alnTbl Npas I'IOTpE6MTE/'IEV1,‘

2) cobntofeHne U3rotoBuUTeNEM, UCMONHUTENEM (NNLLOM, BbINOAHAIOWMM GYHKLMM MHOCTPAHHOTO
W3roToBUTENS), NPOLABLOM TPebOBAHWM, YCTAHOBNEHHbIX TEXHUYECKUMW pPernameHTamu, Uau
0653aTeNIbHbIX TPEOOBaHWM, NogaexKaWwmx NMPUMEHEHUID A0 AHA BCTYM/IEHUS B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PeaepanbHbiM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-d3 "O
TEXHMYECKOM perynnposaHum";
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3) cobnogeHve npogaBLamM W BAadeNbllaMU arperatopoB o06s3aTesbHbIX TpeboBaHUN K
MapKMPOBKE TOBapPOB CPeACTBaMU UAeHTMOUKALUKM, K nepedadye UHOOPMALUM B FOCYAapPCTBEHHYHO
MHPOPMALMOHHYIO CUCTEMY MOHMUTOPUHIA 3a O06OPOTOM TOBApPOB, NOAMAEXKAWMX 06A3aTeNbHOM
MapPKMPOBKE CpeacTBaMm MAEHTUPMKAUUK, U UHbIX TpeboBaHUN, CBA3AHHbLIX C 06OPOTOM TOBAPOB,
MHPOPMaLMA O KOTOPbLIX MOSNENUT BHECEHWUIO B YKa3aHHYK FOCY[apPCTBEHHYIO MHOOPMALMOHHYIO
cuctemy B cooTBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-d3 "O6 ocHoBax
rocyapCTBEHHOrO PeryinpoBaHma TOProBon aeatesibHocTn B Poccuiickon ®eagepauunn, PegepanbHbim
3akoHOM OT 13 wuioHsa 2023 roga N 203-d3 "O rocyaapcTBEHHOM pPeryavMpoBaHUM MPou3BOACTBA WU
obopoTa TabayHbIx U3gennii, TabayHom NPoAyKLMN, HUKOTUHCOLEP KALLEN NPOAYKUUN U Cbipba ANA UX
npoussoactea”, ®egepanbHbiM 3aKOHOM OT 22 HoAbpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
peryinMpoBaHMmM MNpPomM3BOACTBA M 060OpPOTa 3TUNOBOFO CMAMPTA, aNKOrO/IbHON M CNUPTOCOLEPMKALLEN
npoayKuMmn n ob orpaHuyeHumn notpebneHuns (pacnutusa) ankoroNbHOM NPoAyKLMU", 38 UCKIOYEHMEM
TakuXx 0b6A3aTeNbHbIX TPebOBaHWIA, OTHOCALUMXCA K MpPeaMeTy PernMoHasibHOro rocyAapcTBeHHOro
KOHTpOAs (Hagsopa) B 061aCTM PO3HUYHOM NPOAAXKM aNKOTObHOW M CNMPTOCOAEP KALLEN NPOAYKLNUN U
denepanbHOro rocyAapCTBEHHOrO KOHTPOA (Hagsopa) B 061acTM Npom3BoAcTBa U 060pOoTa 3TUIOBOTO
CNUpPTa, aIKOroIbHOM U CNUPTOCOAEPHKALLEN NPOAYKLMU.

(nn. 3 BBeaeH ®enepanbHbiM 3aKoHOM oT 04.08.2023 N 474-93)

3. OpraHu3auusa M ocywecTBieHne ¢denepasbHOro rocyAapcTBEHHOro KOHTpoas (Hagsopa) B
obnactu 3awmTbl NpaB noTpebutenen perynnpytotcs PepepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocypapcTBeHHOM KOHTposne (Haasope) M MyHMUMNANbHOM KOHTposie B PoccuiicKoi
depepauun’.

4. NonoxeHve o desepanbHOM rocyAapcTBEHHOM KOHTposie (Hagsope) B 061acTu 3aWwmThl Npas
notpebutenel yreepxgaetca MNpasntenbcteom Poccuitckoit Pepepaunu.

5. B nonoxeHun o peaepanbHOM rocyapCcTBEHHOM KOHTpOIe (Hag3ope) B 061acTu 3aWwmMThbl Npas
notpebutenei yKasblBatOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1€MEHTbl TEXHUYECKOrO periameHTa U
(nnmn) obsasaTenpHbIx TpeboBaHMI, NOANEKALLMX MPUMEHEHWUIO A0 AHA BCTYNJEHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM ¢ PeaepasbHbiM 3aKOHOM OT 27 pgekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM  peryampoBaHuu", oOueHKa CcOoBNoAeHMA  KOTOPbIX  OCYLWECTBASETCSs B paMKax
denepanbHOro rocyapcTBEHHOrO KOHTPOAA (Hag3opa) B 061acTM 3almTbl NPaB NoTpebuTenel, a Takxe
BMAbI NPOAYKUMK, ABaAoWmMecs obbekTaMn deaepasnbHOro rocyAapcTBEHHOIO KOHTPoAs (Haasopa) B
obnactu 3aWmTbl Npas noTpebuTtenen.

6. OpraH rocyaapCcTBeHHOro HaA3opa eXerogHo roTOBWUT rocyfapCTBEHHbIA AO0KNag O 3awmre
npae notpebuteneii B Poccuitickolt depepaumm B nopagke, ycTaHoBAeHHOM [lpaBuTenbCTBOM
Poccuiickon ®epepaumnu.

7. OpraH rocyapcTBEHHOro HaA3opa BnpaBe 0bpawaTtbcsa B Cy4, C 3aABNEHUAMM B 3aLLMTY Npas
notpebutenei M 3aKOHHbIX WHTEPECOB OTAe/bHbIX noTpebutenelt (rpynnbl  notpebutenei,
HeonpezeneHHOro Kpyra noTpebuteneit), a TaKkKe C 3aABAEHUAMM O NUKBMAALUMWM W3TOTOBUTENA
(vcnonHuTens, npoaasua, yNoAHOMOYEHHOM OpraHM3aumMm, UMnopTepa, Blagaenbla arperatopa) Mbo o
npekpaLLeHnn AeATeNbHOCTH WMHONBUAYANbHOMO npegnpuHumaTens (ynonHomoueHHoro
WHAMBMAYANbHOTO NpeanpuvHUMaTens) 3a rpyboe (nosniekwee cMepTb MAM MaccoBble 3abosneBaHus,
OTpaB/eHuA Noaei) HapylleHne NpaB NnoTpebutenei.

8. OpraH rocygapcCteeHHOro Haa3opa B MnopAaaKe, YCTaHOB/IEHHOM 3aKOHOAATE/NbCTBOM
Poccuiickon CDe,a,epau,MM, MOXKET 6bITb npueaeyeH Ccyaom K y4actuio B Aene, a TakXKe Bnpase BCTynaTb B
aeno no cBoe MHUUnatTnee Uanm no nHMUmaTtmnee nund, yd4acrtsyrownx B gene, anAa gavdn 3akaro4yeHunAa no
aeny B UeNAX 3aWuTbl npas n0Tpe6MTene1‘/'1 B pPaMKax TrpaxgaHckoro wan agmMmmHUCTPATUBHOIO
cyaonponssoacTsa.

9. OpraH rocygapCtBeHHOro Haa3opa BMnpase AaBaTb Pa3bACHEHWMA MO BOMPOCaM NpPpUMeHeHUA
3aKOHOB U UHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickoi dJe,u,epau,MM, perynampyrouwmnx oTHoWweHnA B
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obnacTu 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, npodpunakTUyecknii BU3UT, HabaogeHue 3a cobnroaeHmem obasatesibHbIX
TpeboBaHui, Bble3gHoe obcnegoBaHMe MOryT MNPOBOAUTBHCA deaepanbHbIMU  FOCYAAPCTBEHHBIMM
YUYPEKAEHUAMM, NOABEAOMCTBEHHbIMU OpPraHy rocy4apcTBEHHOro Hag3opa, B MOpAAKe WM Cayyasx,
YCTaHOB/IEHHbIX MOJIOXKEeHMEM O deaepasbHOM rocyAapcTBEHHOM KOHTpone (Hagsope) B obnactu
3alLMTbI NpaB NnoTpebuTene.

Cratba 41. O06A3aHHOCTb MU3roToBUTENA (MCNOAHUTENA, NpPoAaBLa, YNOJHOMOYEHHOM
OpraHM3auMm Uamn ynosIHOMOYEHHOTrO MHAUBUAYAZIbHOTO NpeanpuHUMaTens, umnopTepa, Bnagenbua
arperaTtopa) no npeaocTaBAeHUI0 HPOPMaLUMN rocyAapCTBEHHbIM OpraHam
(B peq. PepgepanbHbix 3aKoHOB 0T 29.07.2018 N 250-d3, o1 01.04.2025 N 41-93)

(8 peq,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. MUsrotoBuTenb  (McnonHwWTenb, NpogaBel,  YNoOJHOMOYEHHas  opraHus3aumMa  Wau
YNONHOMOYEHHbIN UMHAMBMAYAbHbIM NpeanpuHMMaTeNb, WMMNOPTep, BAafenel, arperatopa) no
TpeboBaHMIO OpraHa rocyfapCTBEHHOrO HaA30pa, ero AO/KHOCTHbIX AUy, 06f3aH NpefoCTaBuUTb B
YCTaHOB/NIEHHbIA UMW CPOK L0CTOBEPHbIE CBEAEHUA, AOKYMEHTaLMO, 06BACHEHUA B MUCbMEHHOW U
(nnn) yctHOM dopme UM UMHYO WHPOPMaUMIO, HeobXoAMMYK AONA  OCYWEeCTBAEHUA OpraHom
rocy4apCTBEHHOrO HaA30pa W ero  AO/MKHOCTHbIMW - MLAMM  MOSHOMOYMMK, YCTAHOBEHHbIX
3aKoHoZaTenbcTBOM Poccuiickon ®eaepauuu.

(8 peq. PepgepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

2. Bnageneu, arperatopa B cayyasx, NpPeayCMOTPEHHbIX 3aKoHOA4ATenbCTBOM Poccuiickomn
depepauum, 06a3aH NpesocTaBUTb YNOJHOMOYEHHOMY FOCY4apPCTBEHHOMY OpraHy, OCyLLEeCTBAAOLEMY
onepaTUBHO-Pa3bICKHYIO AeATesbHOCTb MAM obecneveHne 6esonacHocTM Poccuiickont Pepepaumm,
3aMpoOLllEeHHble  YKa3aHHbIM  OpraHOM  CBeAeHMA C  WUCMNOo/Jb30BaHMEM  eAMHOW  CUCTEMbI
MEeXKBeA0MCTBEHHOIO 3/1IEKTPOHHOIO B3aMMOAENCTBUA B CPOKM, NOpAAKe, cocTaBe U popmaTe, KOTopble
yctaHaBamBatotcs MpasutenbctBom Poccuinckont Geaepaumu.

(n. 2 BBegeH ®egepanbHbiMm 3akoHOM oT 01.04.2025 N 41-d3)

CraTtbsa 42. YTpatuna cuny. - ®egepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. MoAHOMOYMA BbICWUMX WCMNOJIHUTE/NIbHLIX OpraHoB Ccy6beKToB PoccuiicKoi
deaepauunm B 06n1acTu 3aWwmUThl NPaB noTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICWIMA WCNONHUTENbHbIA OpraH cooTBeTcTBylolWero cybbekTa Poccuitickolt Pepepauunm
OCYLLECTBASIET MEPONPUATUA NO peanusaumnn, obecneyeHuo M 3awuTe npas noTpebuteneit m B
npegenax cBoMx NOAHOMOYUIM NPUHUMAET ONpeaefieHHble Mepbl.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax copenctsva 3aliMTe npaB noTpebuteneit UCNONHUTENbHblE OpraHbl CyOBHEKTOB
Poccuitickont depepaumm paspabaTbiBaloT perMoHasibHble NPOrpaMmbl Mo 3almUTe Npas noTpedbuTenei u
OKa3blBAlOT COAENCTBME OpraHamM MEeCTHOIO CamMOynpaB/ieHUAs M ObOLLECTBEHHbIM O0OObeAUHEHUAM
notpebutenen (Mx accoumaumam, Co3am) B OCYLLECTBAEHUN MMM 3aLLMTbI NPaB NoTpebutenen.

(n. 2 BBepeH depepanbHbiM 3akoHom oT 18.03.2019 N 38-93; B pea. dPesepanbHOro 3akoHa oOT
08.08.2024 N 232-93)

3. OpraH rocyAapCTBeHHOro HaA3opa yTBEPXKAaeT MeTOAMYECKNEe peKoMeHAaUMM No pa3paboTke
W peanmsaumm permoHasbHbIX U MyHULMMNAAbHbIX NPOrPamMm No 3awmTe npas noTpebutenen.
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(n. 3 BBeaeH deaepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. MNepepauya OCyLIECTB/eHUA MOJIHOMOYMW OpraHa rocygapcTBEHHOro Hag3opa
MCNONHUTENIbHbIM OpraHam cyb6beKToB Poccuiickoii Pepepaunn

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MoNHOMOYMA oOpraHa rocygapCTBEHHOrO Haz3opa Mo ocywecTBneHuo  deaepanbHOro
rocyfapcTBEHHOro Haa3opa B 060/1acTM 3alWMThbl MpaB noTpebutenert MoryT nepeaaBatbca A
OCYLLECTBAEHWNA MCMOJNIHUTENbHBIM OpraHam cybbekToB Poccuitickont depepaunmn NOCTaHOBEHUAMM
MpaBuTtenbcTBa Poccuiickoit ®epepaunn B nopagke, yctaHosneHHom deaepanbHbiM 3aKOHOM OT 21
aekabpa 2021 roga N 414-03 "O6 0b6wmx NpUHLMNAAX OpraHM3auMmM Ny6aMYHON BNacTM B CybbeKTax
Poccuiickon depepaumn’.

Cratba 42.3. Mogaua u paccmoTpeHue obpalieHnii notpebutenei
(sBegeHa depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxKeT ObiTb HanpaBAeHO B NMUCbMeEHHOW dopme Ha BymarkKHOM
HOCUTENle AU B 3N1EKTPOHHON popme B OpraH rocyAapcTBEHHOrO HaA30pa, UHble YNOJAHOMOYEHHbIEe
denepanbHble OpraHbl WCMOJHUTENIbHOW BJIACTW, WCMOJIHUTE/bHbIM OpraH cybbekTa Poccuitckol
depepaumm 1Mbo opraH MeCTHOrO cCaMoynpaBaeHuUA.

(8 peq. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpaweHne notTpebuTens MoOXKeT OblTb HanpasBJeHO MO MoYTe, C WCMNO/b30BaHMEM
MHGOPMaLMOHHO-TEIEKOMMYHUKaLMOHHON ceTn "UHTepHeT", B TOM YMcne oduumManbHOro caiTa opraHa
rocyf,apCTBEHHONO HaZ30pa, MHbIX YNOJHOMOUYEHHbIX peaepanbHbiX OPraHoB UCMOMHUTEIbHOWM BNacTH,
MCMONIHUTENBHOIO OpraHa cybbeKkTa Poccuiickoi ®eaepaunn ambo opraHa MeCTHOTO CaMoynpaBAeHMs
(B cybbekTax Poccuiickon depepauymm - ropoaax pegepanbHoro sHadyeHmna Mockee, CaHKT-[eTepbypre u
CeBacTonone c ucnosb3oBaHMem odULMANLHOIO CaiTa opraHa MecTHOro CamoynpaB/ieHUs B C/y4ae,
€C/N 3TO NpesyCMOTPEHO 3aKoHamMu cybbekToB Poccuiickoit depepaunn - ropoaos deaepasbHOro
3HaueHuna Mocksbl, CaHkT-lMeTepbypra wu CeBacTonons), eAMHOro MopTana rocyAapcTBEHHbIX WU
MYHWULUMNANbHLIX YCAYr IM60 PerMoHasbHOro noprtana rocyAapCTBEHHbIX M MYyHUUMNAAbHBIX YCAYT, a
TaKXKe MOXKET 6bITb NPUHATO NPU IMYHOM NPUEME 3aABUTENA.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodpyHKUMOHANbHbIX LEeHTPax NpeaocTaBNeHUA TOoCYAAPCTBEHHbIX U MyHMLMNANAbHbIX
YCAYr MOTYT OCYLLLECTBAATLCA NpUemM obpalleHuii NoTpebuteneil U KOHCyAbTMPOBaHWE NoTpebuTenei no
BOMPOCAaM  3alMTbl WX NpPaB  Ha OCHOBAHWMM COTMNALIEHWM O B3aMMOLEUCTBUMM  MeEXAY
MHOTFOQYHKUMOHANbHbIMK LIeHTPaMM NPeaoCTaBNeHNA TOCYAaPCTBEHHbIX U MYHULMNANAbHbLIX YCAYT U
denepanbHbIMM OpraHamm WUCMONHWUTENbHOW BNACTM, OpraHamM TroCYZAapCTBEHHbIX BHEBOAXKETHbIX
¢$oHA0B, OpraHaMu rocygapcTBeHHOM BAacTn cybbekToB Poccuitickoit degepaunn, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylleHWe npas noTpebuTtenei, yCTaHOBNEHHbIX 3aKOHaMM U
MHbIMW HOPMAaTUBHbIMM NPABOBbIMU aKTamu Poccuiickoii degepaumm

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyuweHune npas I'IOTpE6VITEI'IEV1, YCTAQHOBJ/IEHHbIX 3aKOHaMMU U WUHbIMWA HOPMATUBHbIMU
npaBoOBbIMU dKTamMm Poccuiickom CDe,a,epau,MM, npoaasel, (MCI'IOﬂHMTe}'Ib, N3rotosunTenNb,
YNO/IHOMOYEHHAA oOpraHmsaumMa Wan yI'IO}'IHOMOLIEHHbIﬁ MH,EI,MBMAya/'IbeIﬁ npegnpnMHUMmaTenb,
anopTep) HeceT aAMUHUCTPATUBHYIO, YTroJIOBHYHO WUAWN TPaXXOaHCKO-MPaBOBYKD OTBETCTBEHHOCTb B
COOTBETCTBMUU C 3aKOHO4ATE/IbCTBOM Poccuiickoi tDep,epau,MM.
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Cratba 44. OcywecTBieHMe 3alMTbl NPaB NoTpebutenen opraHaMmu MecTHOro Camoynpas/ieHus
(B peq. PepgepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awmTtbl npas notpebutesneit Ha TEPPUTOPUN MYHULMNANbHOTO 06pa3oBaHMA OpraHbl
MEeCTHOrO Camoynpas/ieHnn Brpase:

paccmaTpuBaTb ObpalleHMs noTpebuTenei, KOHCY/bTUPOBATb MX MO BOMPOCaM 3alluTbl Npas
notpedbutenen;
(8 pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpawaTbca B CyAbl B 3aWMUTY Npas noTpebutenei (HeonpeaeneHHoro Kpyra notpebureneii);

pa3pabaTbiBaTb MyHULMMAIbHbIE NPOrpamMmbl MO 3aLLMTe NpaB noTpebutenen.
(ab3au, BBeaeH denepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

Mpw BbIABNEHUW NO 0bpaLLeHUIo NoTPebuTens Tosapos (paboT, yciyr) HeHag exXalero KayecTsa,
a TaKMKe ONacHbIX A4/A KU3HW, 340POBbA, MMYLLECTBA NOTPebuTenel 1 OoKpyKatowen cpeabl opraHbl
MECTHOro CamMoynpaB/ieHMa He3amegauTeNbHO u3BewalT 06 3tom denepasnbHble  oOpraHbl
WUCNOSIHUTEIbHOM B/1IACTU, OCYLLECTBAIOLWME KOHTPO/Ib 33 KayecTBOM M 6e30nacHOCTbio ToBapoBs (pabor,
ycayr).
(8 pen,. PepgepanbHoro sakoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbs yTpaTuaa cuay. - PegepanbHblii 3akoH oT 18.03.2019 N 38-93.
CraTba 45. MNpaBa o6wecTBeHHbIX 06beauHeHUt NnoTpebutenei (Mx accoumnaumii, coro30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 0O6beAUHATLCA HA AO0OPOBO/ILHOM OCHOBE B O6OLLECTBEHHbIE 06bEeANHEHMS
nortpebutenel (Ux accoumaLmMm, cColo3bl), KOTOPbIE OCYLLECTBAAOT CBOK AEATE/bHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeauHeHul (Mx accoumalmii, COK30B) M 3aKOHOAATEeNbCTBOM PoccuiicKoi
depepaunm.

2. ObuiecTBeHHble 0bbeaMHeHMA noTpebuTtenen (Mx accoumaumm, colo3bl) AN OCYLLECTBAEHUN
CBOMX YCTaBHbIX Lienen Brnpase:

y4yacTBOBaTb B pa3paboTke obasaTenbHbIX TpeboBaHMI K ToBapam (paboTam, yciyram), a TaKkxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuitickolt deaepaumnn, peryanpyowmx
OTHOLEHMA B 061aCTH 3aLWMTbI NpaB NoTpebutenei;

NPoOBOAMTb HE3aBUCUMYIO 3KCNEpTU3y KayecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEbUTENbCKUX CBOMCTB ToBapoB (paboT, ycnyr) 3asB/ieHHOW nNpoaaBuammu
(M3roToBUTENAMM, UCMOAHUTENAMM) MHOOPMALUM O HUX;

OCYLLEeCTBAATb O6LLECTBEHHDbIN KOHTPOAbL 3a cobaloAeHMeM Npae noTpebutenein U HanpaBAATb B
OpraH rocyZapCTBEHHOrO Hag3opa W opraHbl MECTHOrO camoynpas/ieHua MHbopmaumio o dakTax
HapyleHWiA NpaB noTpebutenein ANA NPoBeAeHUA NPOBEPKU 3TUX GAKTOB M MPUHATUA B Caydae WX
NOATBEP)KAEHNA Mep MO MPEeceyYeHUto HapylleHWid npaB noTpebuteneit B npeaenax MOAHOMOUUIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHNN IKCNEePTM3 No GpaKkTam HapyLeHUn npas noTpebutenei
B CBA3M C oObpaweHnamm noTpebuteneir. [Mpu  OCyLLECTBAEHMM OBLLECTBEHHOTO KOHTPOASA
obulecTBeHHble 0b6beanHeHUsa noTpebuteneit (Mx accoumaumm, cotosbl) He BnpaBe TpeboBaTb OT
nsrotosuTenei (UcnonHuUTenen, NPoAaBLOB, YNOJHOMOUYEHHbIX OPraHU3aunii UAM YNOAHOMOYEHHbIX
WHAMBMAYANbHbLIX NpegnpuHUMaTeneil, MMMNoPTepOB) npeacTaBAeHME [OKYMEHTOB (BblNOAHEHMe
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NencTenit), obasaHHOCTb NpeacTaBieHus (BbINOAHEHUA) KOTOPbIX Mo TpeboBaHUIO MoTpebuTens He
YCTaHOB/IEHA 3aKOHOM;
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMaALMIO O NpaBax NoTpedbuTenen n o HeobxoaAMMbIX AENCTBUAX NO 3aluuTe
3TWUX NpaB, O pe3y/abTaTax CPaBHUTENbHbIX MUCCeL0BaHUI KayecTBa TOBAapoB (paboT, ycayr), a Takxe
MHYIO WHPOpMaumio, KoTopas bydeTr cnocobcTBoBaTb peasv3aumMn NpPaB U 3aKOHHbIX WMHTEPEcoB
notpebutenei. Mybankyemble 06LLECTBEHHbIMKU 06beAUHEHUAMW MOTpebuTenen (Ux accoumaLmamm,
COl03aMM) pe3y/ibTaTbl CPAaBHUTE/IbHBIX UCCeA0BaHUI KadecTBa TOBapoB (paboT, yciyr) He ABAAKOTCA
peKkiamois;

BHOCMTb B ¢dedepasbHble OpraHbl WCMONHUTE/NbHON BNACTW, OpraHM3auMM MPeasioKeHus o
NPUHATUX Mep MO NOBbILEHMIO KayecTBa ToBapoB (paboT, ycayr), no NpMocTaHOBAEHMIO MPON3BOACTBA
1 peann3aumm ToBapos (BbINOJHEHMA PaboT, OKa3aHWUA YCayr), MO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(pabor, ycayr), He COOTBETCTBYIOLWMX MPEAbABAAEMbIM K HUM M YCTaHOBAEHHbIM 3aKOHOAaTe/IbCTBOM
Poccuiickont deaepalmm o TEXHMYECKOM PeryanpoBaHnm 0b6sa3atesibHbiM TpeboBaHuAM;

BHOCWUTb B OpraHbl NPoKypaTypbl 1 deaepasnbHble OpraHbl UCMONHUTENbHOW BAACTM MaTepuasbl O
NpWB/IEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MPOM3BOACTBO M peanv3aLuio TOBapoB
(BbINONHEHME PaboT, OKasaHMe ycayr), He COOTBETCTBYIOWMX NPEAbABASEMbIM K HUM 065A3aTeNIbHbIM
TpeboBaHMAM, a TaKKe Hapylwalowux npasa notpebuTesnei, yCTaHOBMEHHble 3aKOHaMM U WMHbIMMI
HOPMaTMBHbBIMM NPABOBLIMM akTamu Poccuiickoit Peaepaumy;

obpawaTtbca B oOpraHbl MNPOKypaTypbl C npocbbamMn NPUHECTM MpPOTecTbl O MNPU3HAHUK
HeaelCTBUTENbHbIMM aKTOB deaepasibHbliX OPraHOB UCMOAHUTEIbHOM BAACTU, aKTOB UCMONHUTENbHbIX
opraHoB cybbektoB Poccuitickont desepauum M aKTOB OpPraHOB MECTHOMO CamoynpaB/ieHus,
NpoTUBOpPEeYaLLUX 3aKOHaM U MHbIM PEryIMPYIOLWMM OTHOLWEHMA B 061aCTM 3alLMTbl NpaB noTpebutenei
HOPMaTMBHbIM NPaBOBbIM aKTamM Poccuiickoit Pegepaumu;
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

0bpalaTbca B CyAbl C 3asABNeHWAMM B 3alUMTy NpaB notpebuTteneit M 3aKOHHbIX MHTEPECOB
oTAenbHbIX noTpebutenen (rpynnbl NOTpebuTenei, HeonpeaeneHHOro Kpyra notTpeburenen);

y4acTBOBaTb COBMECTHO C OpraHOM rOCyAapCTBEHHOrO HaA30pa B GOPMMPOBAHUM OTKPbITLIX U
0bWenoCTYyNHbIX  roCyAapCTBEHHbIX MHOOPMALMOHHbLIX pecypcoB B 06s1acTM  3aWmTbl  Npas
notpebutenel, kayectsa 1 6esonacHoOCTM ToBapoB (pabor, ycayr).

(ab3au BBeaeH deapepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. deasepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbA 46. 3awWwMTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaeNneHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOro HaA30pa, OpraHbl MECTHOTO CaMoynpaBieHUs, O0OLLEeCTBEHHbIE
obbeguHeHUs noTtpebuTtenein (MXx accoumaumu, Ccoto3bl) BNpasBe MNpPeabABAATb WMCKM B Cyabl O
npeKpaweHnUn NPOTUBONPABHbLIX AENCTBUN U3roTOBUTENA (MCNONHWUTENA, NPOAABLA, YNONHOMOYEHHOM
OpraHM3aunmn Uan ynoaHOMOYEHHOTO MHAMBUAYANbHOIO NPeAnpPUHUMATENS, UMMNOPTEPA) B OTHOLLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(4yacTb nepean B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yA0BAETBOPEHMM TaKOrO UCKa cy4 06A3biBaeT NpaBoOHAPYLLUMTENA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeAcTBa MaccoBon MHPpOpMaLUKM MAM UHbIM cnocobom A0 cBeAeHMA NnoTpebutenei
peleHue cyaa.

BcTynuBliee B 3aKOHHYID CWAYy peleHue cygaa O MNPU3HaHUK AGVICTBMVI n3rotosnTena


https://login.consultant.ru/link/?req=doc&base=RZB&n=507385&dst=100047
https://login.consultant.ru/link/?req=doc&base=RZB&n=501392&dst=100021
https://login.consultant.ru/link/?req=doc&base=RZB&n=361678&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZB&n=507385&dst=100049
https://login.consultant.ru/link/?req=doc&base=RZB&n=507383&dst=100020
https://login.consultant.ru/link/?req=doc&base=RZB&n=72074&dst=100179
https://login.consultant.ru/link/?req=doc&base=RZB&n=131885&dst=100042
https://login.consultant.ru/link/?req=doc&base=RZB&n=507385&dst=100051

(ncnonHuTens, npoaasua, yNOAHOMOYEHHOW OpraHn3aUMmM UAM YNOAHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHUMaTensa, UMNopTepa) MNPOTUBOMPABHbIMM B  OTHOLWIEHMM HeonpeaeseHHOro Kpyra
notpebutenen obAsaTenbHO ANA Cyda, PAacCMaTPUBAIOLWLErOo WCK noTpebutena o 3awurte ero npas,
BO3HUKLWINX BCAeACTBME HaACTynaeHuA rpaxXaaHCKO-MpPpaBOBbIX I'IOCI'IGLI,CTBVIVI AGVICTBMVI n3rotoBuTenNA
(ncnonHuTens, npoaasua, yNOAHOMOYEHHOW OpraHn3auMmM UAM YNOAHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHUMaTens, MMnopTepa), B YacTy BOMPOCOB, MUME/IM /I MECTO TaKne AeNCTBUS U COBepLUIEHbI U
OHW  u3rotoBuUTenem (McnonHWUTeNem, NpPoAaBLOM, YNONHOMOYEHHOW  oOpraHuMsauuein  uau
YMNOJHOMOYEHHbIM MHAMBUAYAbHBIM NPeAnPUHUMATENEM, UMNOPTEPOM).

OOHOBPEMEHHO C YAOBJETBOPEHWEM WCKa, NPeabaABAEHHOro O6LLEeCTBEHHbIM 06beanHEHUEM
notpebuteneit (Ux accoumaumei, COO30M), OpraHaMM MECTHOTO CaMoOymnpaBiAeHUA B MHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyg NPUHUMMaET pelweHne O BO3MELLEHMM OB6LLECTBEHHOMY
obbeguHeHUo notpebuteneit (Mx accoumauuu, COH3Y), OpraHam MECTHOro CamoynpaB/eHUA BCeX
NMOHECEHHbIX MO AeNy cyAebHbIX M3LEPNKEK, a TaK¥e MHbIX BO3HUKWWUX A0 obpalieHusa B cyg w
CBA3aHHbIX C PAaCCMOTPEHMEM AeNa HeobxoaMMbIX PacxoAoB, B TOM YMCAe PacXodoB Ha NpoBeaeHue
HE3aBMCMMOW 3KCMepTM3bl B C/lydae BbIABNEHWA B pe3y/bTaTe MPOBEAEHUs TaKoW 3SKCnepTu3bl
HapyweHus 0653aTeNbHbIX TpeboBaHU K ToBapam (paboTtam, ycayram).

Mpe3naeHT
Poccuiickon degepaymm
b.ENbUWH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 ropa

N 2300-1
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